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Event Series Enhancements

Following the release of the Event Series feature in early May, we’ve made enhancements which allows

organizers a greater flexibility to bundle their events:

e Organizers can set a minimum number of
events that participants must select to register
for an event series. A minimum allows
participants to have greater choice in how
many events they can join.

Step 1: Series details

P

v

events are require@

Series name * Springfield Pack
Description
Series currency * usD
Required events * CMmmun v 3
Events * Q Filter by event name
| Selectall

Search

1 more events required
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Volunteer Event Time Zone

International time zones can now be defined for volunteer events. This allows volunteer coordinators to change
time zones and view reports in the desired timezone. Now volunteer coordinators will not have to manually work
out the time difference in the report.

Step 1: Event details

Let's get started. First, answer these questions to help us customize your setup. You can make changes later if

needed
Event name * Volunteering for Simpsons Run
Location * Springfield
(Time zone * US/Arizona v )
Event dates * 8/31/2016
to
8/31/2016
Registration dates * Registration is open v

+| Show available registrations on the registration form.

If selected, the number of available registrations under each volunteer job is displayed on volunteer's registration form.

Allow volunteers to register for jobs with overlapping times.

New participant birthdate selector

Enhanced birthdate selector to improve checkout times and work better on mobile device. Now, the birthdate
field is replaced by Month, Day, and Year selectors and the fields auto adjust their ordering between
MM/DD/YYYY and DD/MM/YYYY depending on the country the registrant selects.

PARTICIPANT INFORMATION

Firstname | ‘

Lastname | ‘
“Gender () Male

() Female
C Date of birth ’MDnth v ‘ ‘Da\/ v | [2017 - ‘ )
Emailaddress | o

“Country | United States - ‘
| |
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New USAT sanctioned ID
when copying a USAT event

When organizers copy a USAT-sanctioned
event, they are now required to enter the
USAT sanctioned ID for the new event.

Create a copy of USAT Event 20170509 event

. mlIMeUe U e Uee e ww ey M v

Payment account *

Reason * Repeating event (@) Using as a template

4. Choose event settings

Location * o Original event's location Other

San Diego
TelesisCt. 1024 Cityy, AE 89998

Select a saved location v

@ Original event's payment account Other

Select one v
The new event's currency will be the same as the
payment account. Prices will not be converted to the new

currency and must be updated as desired.

(s

Enter USAT sanction ID

USAT sanction ID *

The event to be copied has one or more USAT-sanctioned
categories. To proceed with the copy, enter @ new USAT

sanction ID for the new event.

Social Referral Rebate Tool:
Notification when reaching a
new referral level

Participants will now receive an email
notification when they reach a new referral
level. Also included in the notification is the
current rebate earned and progress needed to
reach the next referral level.

This is another incentive for participants to refer
your events, earn referral rebates, and increase
your event registrations.

AICTIVE

NEW REFERRAL LEVEL REACHED!

Dear John,

Congratulations! You and your friends have referred 5 participants at
Springfield Fun Run 2017 — Running-5k, which gets you a USD10.00 rebate
on your registration fee.

Keep going! Only 2 referrals to go and you can get a USD20.00 rebatel

Thank you for sharing!
Sam Admin

sam.admin@example.com

Refer your friends

© 2017 Active Network, LLC and/or its affiliates and licensors. All rights
reserved

ACTIVEnetwork.com | Product Release




ACTIVE Network, LLC

© 2017 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this publication may
be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any computer language, in
any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise, without prior
written permission. You have limited permission to make hard copy or other reproductions of any machine-readable
documentation for your own use, provided that each such reproduction shall carry this copyright notice. No other
rights under copyright are granted without prior written permission. The document is not intended for production and
is furnished “as is” without warranty of any kind. All warranties on this document are hereby disclaimed including the
warranties of merchantability and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things
to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.

ACTIVE Network, LLC
717 North Harwood Street
Suite 2500

Dallas, TX 75201
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