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Downloadable Activity report by event 

Earlier this year, we made it easier for you to quickly see key metrics (REGISTRATIONS, CANCELLATIONS, NET 
INCOME, DISCOUNTS and REFUNDS) in all of your events in the Activity report by event. This report is now 

available for you to download as a CSV file for importing into a spreadsheet or other financial software. 

To download the Activity report by event as a CSV file, click the HOME tab > Activity report by event link > 

Download button: 
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Registration trends component enhancement: Registrations and Fill rate tabs 

We’ve enhanced the REGISTRATION TRENDS dashboard component (a Premium-tier Dashboard feature) to 
show you exactly how far your event’s registrations are away from capacity and from your own registration goal. 

Fill rates for each category and price type are broken out, so that you can see which categories/price types are in 

demand and which require more marketing effort. 

The component is now split into a Registrations tab and a Fill rate tab. The Registrations tab displays the 
previous registration trend chart and now also displays: 

 

 

 

• The total number of Registrations for the event. 

• Your configurable registration Goal. Click the  icon to edit the Goal: 
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• The event’s registration Capacity (maximum number of registrations). 

• The number of registrations received Yesterday and Today. 

• The number of registration Cancellations. 

• The number of registrations with Transferred categories. 

• The number of registrations with Unsigned waivers. 

 

The new Fill rate tab displays: 

 

 

 

• The overall Fill rate for the event (100 * Registrations / Capacity; if the event Capacity is unlimited, 
then the Fill rate displays Unlimited. If the Fill rate exceeds 100%, then 100% is displayed). 

• A list of event CATEGORY / PRICE TYPEs, and their corresponding: 
o Fill rate bar chart and percentage (100 * REGISTERED / CAPACITY). 

o CAPACITY (maximum number of registrations; any capacities configured as unlimited are 

displayed as Unlimited). 
o Number of REGISTERED participants and percentage fill rate (100 * REGISTERED / CAPACITY). 

o Remaining number of AVAILABLE spots (if the corresponding CAPACITY is Unlimited, then this 

is also Unlimited) and percentage availability (100 * AVAILABLE / CAPACITY). 
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ACTIVE Network, LLC 

© 2019 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 
or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 
written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


