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Automatic wave assignment for self-registration team members

When your participants register and join a team, they no longer need to worry about which wave to join, as they
can now be automatically assigned to the same wave as their team captain.

To enable this feature, select the Assign team members to the same Wave (at the time of registration) as
their team captain checkbox. After a participant selects a team, the team captain's wave is automatically
selected:

Team configuration settings
Set the maximum peocple per team for selected categories or set team participatien rules for selected price types.
Team membears must register for same category as team captaln
Questions?
Maximum people per ted
peoplep - o Help center
team
Clown Run
Running-1K
Individual Age group/open No team participation Is required
w| Assign team members to the same Wave (at the time of registration) as thelr team captain. I TEAM INFO
) ) « Do you want to put this person on a team?
Team captain settings
() Mo
O v

Selecta team

Circus (Smith) 1 of unlimited

Total: 1

MERCHANDISE

- Included t-shirt

Select Price Quantity

Small Free 1

g g PO B el it T s i i

- Wave
Select Price Quantity
Wave 3 - Free 1

“four wave has alieady been selectad by the team captain
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Bib number assignment for self-registration team members

The Bib tool spares you and your staff from the work of assigning and managing bib numbers for your
participants. In this release, we have extended the Bib tool to automate bib number assignment for team
members.

To identify participants who belong to the same self-registration team, you can now configure the Bib tool to
automatically assign team members with the same bib number as their team captain.

To distinguish between members of the same team, the Bib tool can append a sequential, capital-letter suffix to
each bib number. The team captain's bib number is suffixed with the letter 'A’, and bib numbers for team
members who register subsequently are suffixed in the following sequence:

1stto 25t team member: B,C, D, E, F..X Y, Z,
26t to 50th team member: BB, BC, BD, BE, BF...BX, BY, BZ,
51stto 75t team member: CB, CC, CD, CE, CF...CX, CY, CZ,

601st to 625t team member: ZB, ZC, ZD, ZE, ZF...ZX, ZY, Z1.

“Configure the sequence

© Add condition iz

Bib sequence (2]

Exclude a number or range of numbers from this sequence

+| Assign the same bib to members of a self-registration team

+| Suffix bibs for self-registration team members with a capital letter.

Re-assign bibs if participants change their answers before this date

Last date to re-assign
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Assign bib numbers by answers to three questions

We've enhanced the Bib tool to assign bib numbers by answers to three questions, giving you more options by
which to categorize your participants. For example, you can now assign bibs by a participant's age, expected

finish time and supported charity.

*Configure the sequence

© Add condition

Q Wave v Equalto Wavel v

Q Gender v Equalto @ Selectone v

o Add third condition
Bib sequence 1M 000 (7]

*Configure the sequence

© Add condition

Q@ Wave v [Equalto Wavel v

@  Gender v Equalte Male v

@  Dateof birth w  Before w  7/31/2000
Bib sequence 1M 000 @

@ Wave v [Equalto Wavel v
Gender v Equalto Male v
Date of birth v After v /31/2000
Bib sequence 1M 100 o

Q@ Wave v FEqualto Wave2 v
Gender v Equalto Male v
Date of birth v  Before v 71312000
Bib sequence  2M 000 9

° Wave v Equalto Wave2 v
Gender v Equalto Male v
Date of birth v After v 71312000
Bib sequence  2M 100 17
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Customer Relationship Management by participant's race results

Do you want to communicate with your elite athletes? Or offer a training program to help your slower runners to
improve?

The Customer Relationship Management tool (a Premium-tier feature) now helps you to identify your
participants by their Race results.

In the People tab, select the required sport type and distance, and then select and configure one of the following
result conditions:

number of fastest participants.

e Race time earlier than or later than your specified time, or between two specified times.

e Participants who have a number of results greater than, less than or equal to your specified number
of results.

You can save your race result filter as a custom segment for future use.

HOME PEOPLE VOLUNTEER FINANCIALS =L GLOBAL MERCHANDISE GLOBAL DISCOUNT MORE ~ Q

People

People list Custom segment
People who match  all w of the following conditions (7] Save as custom segment
IQ Race results Running | 42K ~ v | between A 02:00:.00 and | 02:30:00 I
Running | 42K number of fastest participants
Q Add condition Running | 21K earlier than Clear |7‘
Running [ 10K between -
Running | 5K ater than
Running | 3K number of results greater than
18 Results Running | 1K number of results less than
NAME Running | 26 miles INE number of results equal o ENDER REVENUE ENGAGEM
Running 113 miles
Running 110 miles 0
Running | 5 miles 0 F
Running | 1mile
. Running | Marathon Male 143.50 F
Running | Half Marathon
Captain Crunch Triathlen | IRONMAN 70.3 0
Krusty Klown Triathlon | Sprint Male 30000 A
Triathlon | Super Sprint
John Smith Tristhlon | Olympic 567 asd AZ Male 431.00 F
Jof Triathlon | Half/Middle Distance 231234 Springfield AK Male 13100 F
Trethlon | Fullilong Distence £4321 Springfield AZ Male 271.00 A
Duathlon | Sprint
John Smith Duathlon | Olymipic 5678 Springfield AZ Male 271.00 A
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Once you have filtered your participants, click a participant’'s name and the RESULTS tab to see all their results.
Click the arrow next to an event to expand the Result summary, and click the View details link to open their
detailed results (including split times) in the ACTIVE Results website:

ACTIVELO™S. | endurance @ | Hep | semngs hoose logout
HOME PEOPLE FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL DISCOUNT RACE PASS DOCUMENT
Cecil Li ~
= activer
. 12345678
Email engagement Gross revenug Registrations
768.50
No influence o $0 o
REFERRALS REFERRAL REVENUE EVENTS SHARED
T EVENTS EMAILS
RANK OVERALL FINISH
EVENT DATE EVENT RANK OVERALL FINISH
August 31, 2018 v
Multi event-multi course-TPS-1
Juna 30,2018 v August 31, 2018 Running v
June 15,2017 9999999 043303 v June 302018 Triathlen & Duathlon . v
Duathlon | 10k run/60k bike/10k run
May 30, 2017 v
Junets 207 Tetwen 9999999 04:33:03 A
Jenuery 14,2017 2 o sthion | FulliLong Distance
December 30 T Sprim 129
2016 - v Result summary
Swim ! Bike T2 Run
00:12:02 00:01:19 01:27:41 00:06:00 02:45:00
Bib Overall Men's Overall M31-40 Penalty
00001 9999999 1/4 1/3 00:01:01
May 30, 2017 TPS-th' course _ _ v
Running | Marathon
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ACTIVE Network, LLC

© 2018 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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