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Automatic wave assignment for self-registration team members 

When your participants register and join a team, they no longer need to worry about which wave to join, as they 
can now be automatically assigned to the same wave as their team captain. 
 
To enable this feature, select the Assign team members to the same Wave (at the time of registration) as 
their team captain checkbox. After a participant selects a team, the team captain's wave is automatically 
selected: 
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Bib number assignment for self-registration team members 

The Bib tool spares you and your staff from the work of assigning and managing bib numbers for your 
participants. In this release, we have extended the Bib tool to automate bib number assignment for team 
members. 
 
To identify participants who belong to the same self-registration team, you can now configure the Bib tool to 
automatically assign team members with the same bib number as their team captain. 
 
To distinguish between members of the same team, the Bib tool can append a sequential, capital-letter suffix to 
each bib number. The team captain's bib number is suffixed with the letter 'A', and bib numbers for team 
members who register subsequently are suffixed in the following sequence: 
 

 1st to 25th team member: B, C, D, E, F…X, Y, Z, 
 26th to 50th team member: BB, BC, BD, BE, BF…BX, BY, BZ, 
 51st to 75th team member: CB, CC, CD, CE, CF…CX, CY, CZ, 
 … 
 601st to 625th team member: ZB, ZC, ZD, ZE, ZF…ZX, ZY, ZZ. 
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Assign bib numbers by answers to three questions 

We've enhanced the Bib tool to assign bib numbers by answers to three questions, giving you more options by 
which to categorize your participants. For example, you can now assign bibs by a participant's age, expected 
finish time and supported charity. 
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Customer Relationship Management by participant's race results 

Do you want to communicate with your elite athletes? Or offer a training program to help your slower runners to 
improve? 
 
The Customer Relationship Management tool (a Premium-tier feature) now helps you to identify your 
participants by their Race results. 
 
In the People tab, select the required sport type and distance, and then select and configure one of the following 
result conditions: 
 

 number of fastest participants. 
 Race time earlier than or later than your specified time, or between two specified times. 
 Participants who have a number of results greater than, less than or equal to your specified number 

of results. 
 
You can save your race result filter as a custom segment for future use. 
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Once you have filtered your participants, click a participant's name and the RESULTS tab to see all their results. 
Click the arrow next to an event to expand the Result summary, and click the View details link to open their 
detailed results (including split times) in the ACTIVE Results website: 
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publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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