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Ticketing
ACTIVE Works is no longer just for endurance sporting events; it can now also provide ticketing for Concert,

Gala or Festival events.

When you first set up your event, if you select a Concert, Gala or Festival event type, then the registration
workflow is automatically configured for ticketing and all endurance-specific fields and pages (such as race
distances, sport types, team registration, giving, contact address) are hidden from your customers:

n @ | Help | Settings

_ACTIVE works

Exit setup

Event setup

Event details

et's get starte st, answ hese questions to help us customize v setup. Y make changes later if
Let’ started. First, answer these questions to help us customize your setup. You can make changes later if Restrictions and settings

nee

Registration categories.

Event type * Endurance event A
| Y Payments and installments
Endurance event
Event hame * “ v Self-registration team setup
Concert
Location * Gala Self-edit setup
Festival Form questions
Giving
Event date(s) * (7] 2
to Additional purchases
Waivers
Primary language * Select a languag v @ Emails sent out
ie cannot be changed after step 1 has been
& cannot be changed after step 1 has b ACTIVE.com listing

Note: once you have selected and saved the Event type, it cannot be changed again between the Endurance
event and the Concert/Gala/Festival options.
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ACTIVE works
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Registration categories S

east one reglstration category for your event

Concert # Edit & Delete
Category type: Concert

Category restrictions # Edit

Unlimited capacity es 0 to 120 as of 2/28/2019 | Male & Female | Everyone

Date & location # Ed
2/28/2019 Springfield

Regular # Edit @ Delete

Price type: Individual | Price: $10.00

Price restrictions # Edit Additional links

Unlimned capacty | Ages O 1o 120 as of 2/28/2019 | Male & Female | Everyone | No password
Premium # Edit & Delete
Price type: Individual | Price: $100.00

Price restrictions # Edit

Unlimited capacity | Ages O to 120 as of 2/28/2019 | Male & Female | Everyone | No password
Questions?
Add a price Reorder prices
A price 2 raouin Help center

‘Add a category

ACTIVE

English (United States) ~

Rock the Park

Concert
Regular $10.00 0
Premium $100.00 0

When you manage a Concert/Gala/Festival type event, endurance-specific features such as the Teams tab, Bib
tool, Bib numbers, Chip numbers, Waves, Divisions and Results are all hidden.
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Bib tool: mixed automatic and manual-import bib assignment

You can now use a mix of both automatic RULE-BASED and MANUAL IMPORT bib assignment methods in an
event to assign bib numbers to participants by their price category.

For example, you can now take advantage of the ease of automatic bib assignments for your mass-market, public
price category participants, whilst having full manual control over bibs assigned to your VIP, elite price category
athletes.

Dashboard Setup Participants Invitations Teams Tools Reports Express registrations

New sequence

Create or edit a bib sequence to automatically assign bib numbers to participants during registration. @

“Name the bib sequence Bib image configuration @

Kilometer

255 characters or less.
BIB

“Select one or more categories
100000

First name

] Ruring I

| Individual Age group/open

Clown Run

Running-1 Mile

Font color
Individual Age group/open

#0070d9

MANUAL IMPORT

“Configure the sequence

@ Gender v | Equaltc Male v

© Add second condition

Bibsequence M 000 (2]
@ Gender v Equaltc Female v
Bibsequence  F 000 (2]

@ Add condition @=T
Exclude a number or range of numbers from this sequence

Separate multiple numbers with commas and number ranges with hyphens.
Example: 237.238,800-850. These numbers will be skipped when bib numbers are assigned automatically.

Re-assign bibs if participants change their answers before this date

Last date to re-assign
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RULE-BASED

Upload file
You can change bib numbers, waves and divisions in the downloaded .csv file and then upload the file to overwrite previous values
Download the latest bib numbers, waves and divisions

Choose file bib template.csv
CSV format, 5MB maximum

Just note that if you switch a bib sequence between RULE-BASED and MANUAL IMPORT or change the bib
assignment rule or bib template file, then all existing bib assignments are deleted before the new automatic or
manual bib numbers are assigned.

Manual-import bib assignment: upload participants' Division assignments

If you use the MANUAL IMPORT tool to assign bib numbers to your participants, then you can now also assign
their Divisions in the uploaded CSV file:

ACTIVE!

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL DISCOUNT MORE -

Clown Run

New sequence

Create or edit a blb sequence to automatically assign blb numbers to participants during registration. @

‘Mame the bib sequence Bib image configuration @

T _

‘Select one or more categories
100000

| Clowim Run First name

| Running-1K

“Sma.group/open

ed csv file and then upload the file to averwrite previous values.

Choosze flle blb template.csv

Cancel
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A B T D E [F G H | J K L M
1 |Registration ID Participant name Email address Age Date of birth Gender Day phone Category  Price type Registration status Bib number Wave Division
2 27039684401602 Lee Alexander  alexander.fug 48 1/1/1970 MALE 0 Running-1K Individual Age group/open CONFIRMED 1 Youths
3 27039684504202 Krusty Klown alexander.fug 48 1/1/1970 MALE Running-1K Individual Age group/open CONFIRMED 2 Seniors
4 27039684517901 Lilo Stitch alexander.fug 48 1/1/1970 MALE Running-1K Individual Age group/open CONFIRMED 3 Wave5 JYouths
5 27039684687601 Bozo Clown alexander.fug 48 1/1/1970 MALE Running-1K Individual Age group/open COMNFIRMED 4 'Wavel JSeniors
& 27039686232501 Lee Alexander  alexander.fug 48 1/1/1970 MALE 0 Running-1K Individual Age group/open CONFIRMED 5 Seniors
7 27039686291601 Over Eighteen  alexander.fug 19 12/19/1999 MALE 0 Running-1K Individual Age group/open CONFIRMED 6 Seniors
8 27039686291701 Over Eighteen  alexander.fug 16 12/19/2002 MALE Running-1K Individual Age group/open CONFIRMED 7 Seniors
g 27039686291801 Lee Alexander alexander.fug 48 1/1/1970 MALE 0 Running-1K Individual Age group/open CONFIRMED 8 Seniors
10| 27039686291901 Lee Alexander alexander.fug 48 1/1/1970 MALE 0 Running-1K Individual Age group/open CONFIRMED 9 Seniors
11 27039686292001 Older Thanl8 alexander.fug 21  12/18/1997 MALE 0 Running-1K Individual Age group/open CONFIRMED 10 Seniors
12| 27039686292101 Younger Than18 alexander.fug 16 12/19/2002 MALE Running-1K Individual Age group/open CONFIRMED 11 Youths
13| 27039686368201 Lee Alexander alexander.fug 48 1/1/1970 MALE 0 Running-1K Individual Age group/open CONFIRMED 12 Seniors

Your uploaded Division assignments are displayed in each participant's Registration information section and

in the Registrations report:

ANCTIVE s

HOME PECPLE

Clown Run

December 31, 2018

vFEF

F o o o 3 3 &

ion information »

Participant nams

Date of birth

Emeidl address

Day phone

Coetact address
Emergency contect name

Emergency comact

phone

How did you hear about
thiz evem?
Bib number

Chip

number

GLOBAI MERCHAMDISE

JRAN. OTh.

PR

GLOBAL DISCOUNT MORE~

ll Actions

F ol o oF o oF o 4

. .00
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A [ B [ C [ D [ E [ F [ 6 ] H [ | B AH | A A AK
1 |Registration Number Event Number Unique person ID Registration ID order_line_id Registratic Price type Event start date Registration time O .scaptain Bib NumH Division wave

2 |R-10PT3TVZMNL E-0ONDL1BZ  D3D58C44-A5C3-4. 27039684401602 1489068191902 Running-1individual 12/31/2018  7/10/2018 6:53 4 No Wrouths

3 |R-10PT3TVOVSW E-0ONDL1BZ  D3D58C44-A5C3-4 27039684399901 1489068205201 Running-1individual 12/31/2018  7/10/2018 7! iid No

4 |R-10PT3TWX107 E-0ONDL1BZ  E37E22F5-2BDB-4E 27039684455801 1489072911602 Running-1individual 12/31/2018  7/30/2018 7:35 " Yes

5 |R-10PT3TYJDBL E-0ONDL1BZ  12194606-B152-4C 27039684504202 1489076049702 Running-1individual 12/31/2018  8/15/2018 2:36 No Aseniors

6 |R-10PT3TYJPZ) E-OONDL1BZ  12194606-B152-4C 27039684504501 1489076050402 Running-1Individual 12/31/2018  8/15/2018 2:39 No

7 |R-10PT3TYZNTG E-OONDL1BZ  E46DE049-641D-4E 27039684517901 1489077651901 Running-1Individual 12/31/2018  8/20/2018 9:05, d No PYouths Jwaves
8 |R-10PT3VAPTFX E-O00NDL1BZ  F57B560A-C919-40 27039684687601 1489082066301 Running-1Individual 12/31/2018  9/11/2018 2:1: iid No ASeniors fWave 1
9 |R-10PT3WTITX) E-O0NDL1BZ  D3D58C44-A5C3-4: 27039686232501 1489090923101 Running-1Individual 12/31/2018 10/23/2018 2:13 ' No HSeniors

10 |R-10PT3WV02V7 E-O0NDL1BZ  D3D58C44-A5C3-4:27039686245201 1489091741601 Running-1Individual 12/31/2018 10/30/2018 9:11 No

11 |R-10PT3WWIBCK E-OONDL1BZ  9F08F54D-AF58-45 27039686291601 12/31/2018 11/20/2018 2:57 No @ Seniors

12 |R-10PT3WWIFLW E-00NDL1BZ  BO16CB84-8514-48 27039686291701 1489094681501 Running-1Individual 12/31/2018 11/20/2018 2:5 id No A Seniors

13 |R-10PT3WWITE E-00NDL1BZ  D3D58C44-A5C3-4:27039686291801 1489094681801 Running-1Individual 12/31/2018 11/20/2018 2:5 id No #Seniors

14 |R-10PT3WWINIK E-00NDL1BZ  D3D58C44-A5C3-4: 27039686291901 1489094587802 Running-1Individual 12/31/2018 11/20/2018 3:03 No HSeniors

15 |R-10PT3WWIRSW E-O00NDL1BZ  7B9082CF-ECIF-4E 27039686292001 1489094588102 Running-1Individual 12/31/2018 11/20/2018 3:03 No 10 Seniors

16 |R-10PT3WWIVHE E-O00NDL1BZ  86EF918E-7714-481 27039686292101 1489094588402 Running-1Individual 12/31/2018 11/20/2018 3:03 No 1¥Youths

17 |R-10PT3WZ31BX E-00NDL1BZ  D3D58C44-A5C3-4: 27039686368201 1489096977401 Running-1Individual 12/31/2018  12/7/2018 2:3 id No 13 Seniors

18 |R-10PT3WZHQWI E-00NDL1BZ  D3D58C44-A5C3-4: 27039686380401 1489097683602 Running-1Individual 12/31/2018 12/11/2018 4:0: ‘d No

Polish language translation

Polish event organizers can now use the Tools > Multiple Languages tool (a Premium-tier feature) to enter
Polish translations of their event category names and registration form questions, so that Polish customers can
easily complete their registration forms in their native language:

Add a language

Swedish (Sweden|
Chinese (Taiwan)

Japanese (Japan)

Spanish (Mexico)

Chinese
Korean
Malay (Malaysia)
Filipino

Thai (Thailand

)

Polish {Peland)

Cancel
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ACTIVE Network, LLC

© 2019 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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