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Ticketing 

ACTIVE Works is no longer just for endurance sporting events; it can now also provide ticketing for Concert, 

Gala or Festival events. 

When you first set up your event, if you select a Concert, Gala or Festival event type, then the registration 

workflow is automatically configured for ticketing and all endurance-specific fields and pages (such as race 

distances, sport types, team registration, giving, contact address) are hidden from your customers: 

 

 

 

Note: once you have selected and saved the Event type, it cannot be changed again between the Endurance 

event and the Concert/Gala/Festival options. 
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When you manage a Concert/Gala/Festival type event, endurance-specific features such as the Teams tab, Bib 

tool, Bib numbers, Chip numbers, Waves, Divisions and Results are all hidden. 
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Bib tool: mixed automatic and manual-import bib assignment 

You can now use a mix of both automatic RULE-BASED and MANUAL IMPORT bib assignment methods in an 

event to assign bib numbers to participants by their price category. 

For example, you can now take advantage of the ease of automatic bib assignments for your mass-market, public 

price category participants, whilst having full manual control over bibs assigned to your VIP, elite price category 

athletes. 
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Just note that if you switch a bib sequence between RULE-BASED and MANUAL IMPORT or change the bib 

assignment rule or bib template file, then all existing bib assignments are deleted before the new automatic or 

manual bib numbers are assigned. 

Manual-import bib assignment: upload participants' Division assignments 

If you use the MANUAL IMPORT tool to assign bib numbers to your participants, then you can now also assign 

their Divisions in the uploaded CSV file: 
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Your uploaded Division assignments are displayed in each participant's Registration information section and 

in the Registrations report: 
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Polish language translation 

Polish event organizers can now use the Tools > Multiple Languages tool (a Premium-tier feature) to enter 

Polish translations of their event category names and registration form questions, so that Polish customers can 

easily complete their registration forms in their native language: 
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ACTIVE Network, LLC 

©  2019 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


