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ACTIVE Results: customize hero images 

For events created in ACTIVE Results (including events in Timer-specific ACTIVE Results sites), Timers can now 

upload and brand the Event home and Participant detail pages with their organization's hero image: 
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Email tool: text and Button font enhancements 

In the EMAIL tool (a Premium-tier feature), you can now better customize emails to your customers using the 32 

new fonts available in the Text and Button items (if a selected font is not supported by your browser, then the 

browser's default font is used). 

 

 

Customer Relationship Management (CRM): Filter customers by category and 

price type 

In the People tab (a Premium-tier feature), we've removed the ability to filter your customers by sport type. 

However, we have added the ability to segment customers by category and price type. 

Now you can filter your customers by half-marathon vs 5k, or by customers who purchased a half-marathon - 

VIP price type registration. This addition is key to re-engaging with your past participants and creating targeted 

messaging such as: "Since you ran the half-marathon last year, why not try running the marathon this year?". 
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Customer Relationship Management (CRM): Add up to 20 filter conditions 

In the People tab (a Premium-tier feature), you can now click + Add condition to add up to 20 filter conditions 

(previously limited to only 5 conditions) to target an even more specific group of customers: 
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Registration and My Events sites: customize favicons 

The Settings > Custom branding feature (an Elite-tier feature) now allows you to upload your organization's 

logo to customize the favicons for your registration and My Events sites. Your custom favicon will then appear in 

customers' browser: 

• address bars 

• address bar drop-down lists 

• links bars 

• bookmarks 

• tabs and drag-to-desktop icons 

Specific favicon support is browser dependent. 

 

 

 

 

  



 

6  ACTIVEnetwork.com  |  Product Release 

ACTIVE Network, LLC 

©  2019 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


