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ACTIVE Results: customize hero images

For events created in ACTIVE Results (including events in Timer-specific ACTIVE Results sites), Timers can now
upload and brand the Event home and Participant detail pages with their organization's hero image:

© Results” Home My results Manage results ® @t od Siate Hi. PASTORELLI  +

Manage resuits / Create event

Create event

Event details

Event name Event notes Event logo/image
Country” AICTIVE
Select one v
- Format: PNG. JPEG. JPG
City Size: Less than S00KE:
00 pr wicth, 400 px height
minimum
State * K
Visible on ACTIVE Results Event hero image
Select one. v () Yes
Date *
12212019

Measurement unit *

KM v

© Results Home  Myresults  Manage results ® ©:t e State Hi PASTORELLI

Event

Automation Local Event

123456, Colorado

29%.

Powered by ACTIVE

© Results Home  Myresults  Manage results ® @t . Hi, PASTORELLI

Participant
Result Leaderboard 2 BS

e e Automation Local Event
123456, Colorado
1 00111 Running LL
Bib Female | Age 34
2 00112 Running MM

‘ 2 ACTIVES -
Bib Male | Age 35 Nov r‘ )
29 N ) ' o ACTIVE,

Powered by ACTIVE

r— ' 0000

Final resuits Problem with

e et} Average pace
% 03:25.00 7 & Sim
Anonymous Participant 00118 Gunime Chip ume
Ve | Age 41 Anonymous 03:25:00 03:19:50 O]
Overal Men's Overall - Running | 1K
il 3 2m
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Email tool: text and Button font enhancements

In the EMAIL tool (a Premium-tier feature), you can now better customize emails to your customers using the 32
new fonts available in the Text and Button items (if a selected font is not supported by your browser, then the
browser's default font is used).

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL DISCOUNT MORE -~ Q
Edit email
el and re 1
Email editor
Add items
Drag and drop items into the
canvas
a) =
Dear {registration_first_name}, Image Button
Welcome to {agency_name] !
= <[>
Thank you for registering for {event_name} onthe Tt Code
{start_date} at {lecation} — —
(P
Spacer
Button
° I-
Courler ~
. Anal
Andale Mono
Apple Gothic
Avanigarde
Baskerville
Bookman
- o -

Customer Relationship Management (CRM): Filter customers by category and
price type

In the People tab (a Premium-tier feature), we've removed the ability to filter your customers by sport type.
However, we have added the ability to segment customers by category and price type.

Now you can filter your customers by half-marathon vs 5k, or by customers who purchased a half-marathon -
VIP price type registration. This addition is key to re-engaging with your past participants and creating targeted
messaging such as: "Since you ran the half-marathon last year, why not try running the marathon this year?".
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HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL DISCOUNT MORE ~ Q
People list Custom segment
People who match  all w  of the following conditions (2]
© Registration v | Event ~ | Springfield Fun Run ~ | Running-10k ~ Exced
All price types v Q Enterse ere.
B All categories
Q Enterse o Running-10K
£ All price types Running-5K
Individual Age graup/open
27 Results
NAME EMAIL ADDRESS PHONE Iy STATE GENDER REVENUE ENGAGEMENT
John 3rd 61756789@qq.com a

Customer Relationship Management (CRM): Add up to 20 filter conditions

In the People tab (a Premium-tier feature), you can now click + Add condition to add up to 20 filter conditions
(previously limited to only 5 conditions) to target an even more specific group of customers:

AICTIVEY @ | Help | Semings
HOME m VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL DISCOUNT MORE~
People
People st Cus
People who match  al ~  of the following conditions (7]
e Registration v | Evert v | | Anyevent ~ | Al categories v Exclude
e Regictration v Buent v | Anyevent v | All categories v Erclude
o Registration v Evemt v v All categories v Exclude
e Regictration v | Event v Anyevent v | Al categories v Ere
° Registration v Evemt v v All categories v Exclude
© Registraticn v | Event v | Anyevent v | All categortes v Eim
° Registration v Evemt v v All categories v Exclude
e Regetration v | Buent v an t v | All categories v Erclude
O Adc | Clear | ‘
27 Results
EMAIL ADDRESS PHONE ary STATE GENDER REVENUE NT
61756789@&qg.com 0
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Registration and My Events sites: customize favicons

The Settings > Custom branding feature (an Elite-tier feature) now allows you to upload your organization's
logo to customize the favicons for your registration and My Events sites. Your custom favicon will then appear in
customers' browser:

e address bars

e address bar drop-down lists

e links bars

e bookmarks

e tabs and drag-to-desktop icons

Specific favicon support is browser dependent.

Content area
Customize the content by uploading a CSS file.

Choaose file

Favicon

Customize the favicon by uploading an image file.

Choosefile  Spng

NG. Size: Less than 500 KB.
ns: 128 px widith, 128 px height maximum

§ $pringfield Fun Run

c 0
ACTIVE

Registration is in preview mode and orders will not be processed.

& htips//endurancecui-vip.ga.aw.dev.activenetwork.com/new/events/153729.. 1

English (United States) -

Springfield Fun Run

@ Help

@) English (United States)

e Hi,John

Running-5K

Individual Age group/open

MY EVENTS

Display : Current events w Sortby: Date | =
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ACTIVE Network, LLC

© 2019 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201

6 ACTIVEnetwork.com | Product Release



