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Downloadable email delivery and actions reports 

Our Email report (a Premium-tier feature) now provides you with downloadable reports showing you exactly 

how your email recipients have engaged with your emails, right down to the revenue each email has earned your 

organization: 

 

 

 

The Delivery report includes each sent email's Email subject, Sent date, destination Email address and 

Delivery status (either Delivered or Failed): 

 

 

 

The Actions report includes each sent email's: 

• Email subject and destination Email address. 

• The Last action taken by the recipient and the corresponding Last action date. 

• Counts of Opens, Clicks, Registrations, Complaints and Unsubscriptions for the email. 

• Revenue contributed via the email and Currency of the Revenue. 
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Member report: invitation enhancements 

Your corporate, charity, hidden or pre-paid team captains can now better self-manage invitees to their team, by 

using the enhanced Member report on their My Events page: 

 

 

 

The new Status column in the Member report marks each invitee as:  

• Invited, for someone who has NOT yet redeemed their invite and registered to join the team. 

• Redeemed, for someone who has redeemed their invite and is registered in the team. 

The new Invitation link column displays each invitee's invitation URL: 
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Resend unredeemed invitations 

Your VIP invitees need reminders too, and with a click of the new Invitations > Resend unredeemed invites 

button, you can now easily resend invitation emails to all invitees who have not yet redeemed their invitations: 
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Invitations by custom segments 

Our PEOPLE tab Customer Relationship Management (CRM) feature (an Elite-tier feature) allows you to 

categorize your customers into custom segments by any combination of their personal information and how 

they have interacted with your organization. 

In this release, you can put your custom segments to use, by creating a VIP group from one or more custom 

segments, and then sending invitation emails to all individuals in the group. Do you want to give discounted or 

exclusive event access to your repeat participants, influencers and elite runners? With the CRM and VIP 

invitation features, it's easy: 
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ACTIVE Network, LLC 

©  2018 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 
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Dallas, TX 75201 


