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Downloadable email delivery and actions reports

Our Email report (a Premium-tier feature) now provides you with downloadable reports showing you exactly
how your email recipients have engaged with your emails, right down to the revenue each email has earned your
organization:
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.
Email report il Actions
Test Registration and link 1119/2018 v
USD 000 New email
REVENUE FROM THIS EMAIL
STATUS INCLUDE EXCLUDE
B B Delivered
Delivery Actions
Opened
OPENS Clicked
2 66% Registered
CLICKS Complained
? - ] 0% Failed
REGISTRATIONS
I o) 0%
3 DELIVERED COMPLAINS
100% ) 0%
0 FAILED UNSUBSCRIPTIONS
0% (4] 0%

The Delivery report includes each sent email's Email subject, Sent date, destination Email address and
Delivery status (either Delivered or Failed):

A B C D
1 |Email subject Sent date Email address Delivery
2 |Test Registration and link 11/19/2018 9:12 gerry1119a@mailinator.com Delivered
3 |Test Registration and link 11/19/2018 9:12 gerry1119b@mailinator.com Delivered

The Actions report includes each sent email's:

e Email subject and destination Email address.

e The Last action taken by the recipient and the corresponding Last action date.

e Counts of Opens, Clicks, Registrations, Complaints and Unsubscriptions for the email.
e Revenue contributed via the email and Currency of the Revenue.

A B C D E F G H | J K
1 |Email subject Email address Last action Last action date Opens Clicks Registrations Complaints Unsubscriptions Revenue Currency
2 |Test Registration and link gerry1119b@mailinator.com open 11/19/2018 9:14 4 0 0 0 0 0 UsSD
3 |Test Registration and link gerryl119a@mailinator.com open 11/19/2018 9:10 2 0 0 0 0 0 USD
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Member report: invitation enhancements

Your corporate, charity, hidden or pre-paid team captains can now better self-manage invitees to their team, by
using the enhanced Member report on their My Events page:

My Events > Team center

TEAM CENTER

Invite team members

FZ corp team - non prepaid #
TEAM CAPTAIN MEMBERS FZ event 113
FIONA1111 ZHOU1111 5
fiona.zhou@activenetwork.com ?efembe 1. 2019 - September 30,
TelesisCt 10003, san diego,

California, 92121

m SHaieam membets

+ Emall me of team activities

TEAM MEMBERS Q Search by name or emai

View: All =

fionali1l zhout111

The new Status column in the Member report marks each invitee as:

¢ Invited, for someone who has NOT yet redeemed their invite and registered to join the team.
o Redeemed, for someone who has redeemed their invite and is registered in the team.

The new Invitation link column displays each invitee's invitation URL:

o =

A B C D e L R 5
i Registration Event Category Price type Fi; -nc I Status Invitation link
i 11/13/2018 FZ event Triathlon Individual fiol nc ¥ Redeemed
FZ event Triathlon Individual Invited
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Resend unredeemed invitations

Your VIP invitees need reminders too, and with a click of the new Invitations > Resend unredeemed invites

button, you can now easily resend invitation emails to all invitees who
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Clown Run

December 31, 2018

Dashboard Setup Participants Invitations Teams Tools Reports Express registrations
VIP invitations
VIPs | Pre-paid team invitees | Prospective registrations Q

Filter by group: Al ~ Filter by status: All

~ VIP GROUP NAME EMAIL ADDRESS START DATE/TIME END DATE/TIME STATUS  EMA

PARTICIPANT NAME

Very Important Mega VIPs vip@vip.com 11/8/2017 12:00 am 11/30/2017 12:00 a.m. Invited Sent

VeryVery Importantimportant
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Clown Run

December 31, 2018

Dashboard Setup Participants Invitations Teams Tools Reports

VIP groups

s by creating a group or by editing an existing group

Manage your VIP group

VIPs | Pre-paid team invitees | Prospective registrations

Edit View invitations Resend unredeemed invites @ FAQs

VIP GROUP NAME » START DATE/TIME END DATE/TIME

11/8/2017 12:00 a.m 11/30/2017 12:00 a.m.

Express registrations

have not yet redeemed their invitations:

Q

Search

L STATUS

O EE | e

GLOBAL DISCOUNT MORE~ Q

Q Search
INVITED REGISTERED
2 o}

v Mega VIPs

Invitation resent

The invitation email has been resent to all unredeemed invitees.
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Invitations by custom segments

Our PEOPLE tab Customer Relationship Management (CRM) feature (an Elite-tier feature) allows you to
categorize your customers into custom segments by any combination of their personal information and how
they have interacted with your organization.

In this release, you can put your custom segments to use, by creating a VIP group from one or more custom
segments, and then sending invitation emails to all individuals in the group. Do you want to give discounted or
exclusive event access to your repeat participants, influencers and elite runners? With the CRM and VIP

invitation features, it's easy:

Create a VIP group

Upload VIP invitees, or add them one at a time.

@) Custom segment

Select all

All

| female

male

Upload VIP invitees

Import VIP invitees using an xIs or xIsx file containing first names in the first column, last names in the
second column, and email addresses in the third column. @

No file chosen

Sample upload file
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© 2018 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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