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Bib customization 

Increase brand visibility and shareability by customizing your bibs with your organization's logo and colors. 

Your customized bibs will appear just like the real thing on participants' MY EVENTS pages and on the ACTIVE 

Results website: 
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ACTIVE Results: Easier searching for another participant's results 

Quickly see how fast (or slow!) your friends are, by searching for them right on your results page, without 

navigating back to the Event or Home page: 

 

Desktop: Mobile: 
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Email workflow optimization 

In our Regular email and Volunteer email (Premium-tier features) workflows, dynamic text objects allow you 

to automatically personalize the content of each email for its recipient. We've removed dynamic text objects 

from selection, which would have otherwise shown up blank in emails. 

 

The email workflow now begins with specifying recipients, optional template selection and then subject and 

content editing. The Email editor knows which dynamic text objects are unavailable for any of the selected 

recipients, so that your emails will not be sent out with blank words. 

 

If you're using a Custom Segment from the CRM tool (a Premium-tier feature) to create your email recipient list, 

then dynamic text objects are also available for you to personalize each email. 
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Document Management enhancements 

Does your organization have too many participant documents to review? Prioritize your Document Management 

(a Premium-tier feature) workflow by event, category, price type, file type and status, and review documents for 

an upcoming event first or by document type as required. 

Review and Approve/Refuse each document, and then click the < or > buttons to navigate quickly to an earlier 

or later dated document in the filter list. 
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Purchase and gift a Race Pass to someone else 

Around the holiday season, do your customers ask if they can purchase Race Passes (an Elite-tier feature) to gift 

to friends or family? Well now they can, and recipients can use their Race Passes to register for your events just 

as if they were self-purchased: 
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ACTIVE Network, LLC 

©  2018 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


