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Customer Relationship Management 
As an organizer, you need a personalized approach to best interact with all your different 
customers.  For example, for first-time racers you may want to communicate what to expect on 
race day and help them prepare for the event.  Or you may want to reward repeat for their 
loyalty. 
 
Whether you segment your marketing emails or answer a call from a customer, it’s optimal to be 
able to instantly know what kind of customer they are and how to best communicate with them. 
 
You already know how important it is to nurture your relationship with your customers, yet it is 
too time-consuming and impractical to personalize your relationship with every individual 
customer. As a result, over time, you are less and less able to keep your customers engaged.  
 
ACTIVEWorks Endurance now helps you to intelligently manage your customer relationships. 
The new Customer Relationship Management (CRM) tools to help you build a stronger 
relationship with your customers than ever before.  
 

All customer information at a glance 
Customer information, especially registration 
information, lives in multiple places and is 
difficult to consolidate. The information is 
scattered across different pages and reports, 
and although you know it has value, it isn’t easy 
to figure out the trends and relationships behind 
the data.  
 
Now, a complete summary of a customer’s 
event registrations, volunteer registrations, and 
email engagement are all presented in a single 
view. You can easily view a customer’s: 

 

 Total lifetime revenue, merchandise 

purchases, and event registrations  

 Email engagement level, graded by the 

open and click frequencies for your 

emails 

 Referral progress 

 Volunteer job details 
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Personalize your Communication with Custom Segments 
 

Have you ever wanted to see who has registered for more than one of your events to see who 
qualifies for your medal series? Or who has registered for any of your events in the past 2 years? 
Or who your biggest spenders are? Did you want to send a targeted email to these groups? 
 
Custom Segments make it incredibly easy to do just that from entirely within ACTIVEWorks 
Endurance. No spreadsheets or additional email tools required.  
 
With Custom Segments, you can use our powerful search and filter functions to organize your 
customers into targeted groups based on the criteria of your choice. Once created, you can use 
our integrated email tool to easily send emails directly to the customers within the segment.   
 
This combination of segmentation and email communication help you to improve your marketing 
strategies by personalizing emails for different segments and targeting each group with the 
messages that resonate with them. 
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Email Trigger by Price Changes 
Price change reminder emails encourage 
potential registrants to register as soon as 
possible at the best available price, and are an 
opportunity for you to drive registrations.  
 
Are you manually sending out emails to remind 
customers that a price will increase at the end 
of the month? Now, our dynamic email trigger 
feature has been enhanced to let you 
automatically send reminder emails triggered 
by price changes in your event categories.  
 
Save even more time in planning your 
marketing calendar by setting email triggers for 
your price increases. 

 
 

 

CrowdRise Fundraising Teams 
To further support CrowdRise fundraising, participants 
can now create their own fundraising teams and 
participate on behalf of their own great charitable 
causes.  
 
Flexible fundraising team creation inside 
ACTIVEWorks encourages friends and family 
members to join together to raise funds. Each 
fundraising team has its own CrowdRise fundraising 
page for viewing donors and comments, progress 
towards fundraising goals, and more.  
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things to do 
and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
 
ACTIVE Network, LLC 
717 North Harwood Street 
Suite 2500 
Dallas, TX 75201 


