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Even Stronger CrowdRise 
Integration 

Race Directors love the new integration with 
CrowdRise and it just got even better.  
 
Participants expect there to be a fundraising option at 
your event. It’s now easier than ever to put 
fundraising right in the registration flow, allowing 
participants to fundraise with less work for you!  
 

The Highlights 
What’s new:  
 

• Fundraising team information is now included 
in the registration confirmation email which 
reminds participants of their fundraising 
selections.  

• Fundraising team information can be viewed 
within the MyEvents platform. This makes it 
easy for your participants to get fundraising 
details from MyEvents. 

• Limit fundraising to specific causes and 
fundraising events to specific registrants. This 
give you more control of your fundraising.  
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Abandoned Cart Discounts 
Abandon cart notifications are great for people who 
lose their attention half way through registration. 
Well, we just made them better - again!  
 
You can now customize the abandon cart automatic 
emails with a discount code. What better way to get 
someone to complete registration than a little price 
incentive? When you customize your abandoned 
cart email, you can now easily give a discount based 
on a dollar amount or percentage!  

 

USAT Integration  
If your triathlon event is sanctioned by USAT, this product 
upgrade is for you! 

 
ACTIVEWorks Endurance is now directly integrated with 
USAT. That means member validation just got automatic. 
USAT member validation and license purchases are now a 
part of the registration process, meaning your time can be 
spent on your event instead of member verification!  

 
USAT triathlon events are now able to integrate with 
CrowdRise fundraising. This gives you a much stronger option 
when it comes to fundraising!  
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Mobile Express Checkout 
Admin Registration 
 
Mobile Express Checkout allows participants to start 
registration on their mobile device and finish later. 
It’s great for those looking to register quickly from 
anywhere without having to go through the whole 
process.   
 
In some cases, you’d like to finish out these 
registrations for the participants. Now you can! This 
gives you more control over Mobile Express 
Checkout, helps reduce the number of incomplete 
registrations and allows you to provide better 
customer service.  
 

Self-Service Transfers 
 
Registrations that were completed on behalf of 
someone else can now be transferred as easily as 
individual registrations. For example, this allows a 
parent to easily transfer the registration of one of 
their children without needing to contact the 
organizer.  
 

Volunteer Captain Report 
Volunteer Captains are a huge help to your event so 
we made their job a whole lot easier. Volunteer 
Captains can now download a report containing the 
details of volunteers and what they signed up for.   
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About ACTIVE Network, LLC 
ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things 
to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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