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Single page registration improvements 

 

To reduce the risk of your customers abandoning registrations, the single page registration workflow has been 

made more concise: 

• The [event] – [category] – [price type] list (previously located under the Registration title) has been 

removed to reduce clutter. 

• For logged-in customers, the YOUR INFORMATION section is now collapsed and marked COMPLETE by 

default, and the next registration section is expanded and ready for customer input. 

The single page registration workflow now guides your customers to avoid them losing their way during the 

registration process: 

• To help customers keep track of their location on the registration page, the NEXT button at the bottom of 

an expanded section validates and collapses the section and expands the next section. 

• If a customer tries to navigate out of an uncompleted form section, they will be taken to the field which 

needs to be completed before moving on to another section.  
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For easier registration on Android devices, the Date of birth date picker has been changed to individual month, 

day and year pickers: 
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Unsubscribed email address management 

 

The Email Tool (Premium-tier feature) now helps you to view and manage participants who have unsubscribed 

from your emails. 

For each unsubscribed email address, see the date on which it was unsubscribed and the email from which the 

unsubscribe link was clicked. Now, you can better understand which emails fail to resonate with your audience; 

allowing you to create more effective emails. 

 

 

 

You can also manage unsubscribed email address as follows: 

• Manually unsubscribe an email address by Adding it to the list (manually-added addresses are marked 

Admin Added, instead of with the email in which the unsubscribe link was clicked). 

• Upload a CSV file of email addresses to unsubscribe from future emails. 

• Resume sending emails by selecting the required addresses and then clicking Delete. 

• Search for an unsubscribed email address. 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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