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Encouraging use of the My Events homepage 

In previous releases, we built the My Events homepage so that your event participants, volunteers (a Premium-

tier feature) and Race Pass (an Elite-tier feature) holders could view and self-manage their registrations at their 

convenience and save your staff hours of work responding to calls and emails. 

In this release, we've made the My Events homepage even more prominent and easier to access. 

Newly-registered event participants are now encouraged to open the My Events portal on the registration 

confirmation page, right after they complete their registration: 

 

 

 

Similarly, volunteers are encouraged to open the My Events portal from both the volunteer job registration 

confirmation page and from the job registration confirmation email. This confirmation email now includes the 

name and email address of the job captain, so that volunteers can also approach the job captain for information 

or assistance. 
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Finally, Race Pass holders are encouraged to view and use their race passes in My Events, firstly on the Race Pass 

purchase confirmation page, and then in the Race Pass purchase confirmation email. This email's header may 

also be custom-branded for your organization. 
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Flexible merchandise sales channels 

As an event organizer, you can now freely decide if you want to offer an add-on item for sale during registration, 

after registration or on-site on the day of your event. You may want to offer an item only after registration 

because: 

• Availability of or demand for the item is not known when the registration opens (e.g. number of parking 

spots). 

• You only want customers who are registered for an event to be able to buy the item. 

• You want to streamline the registration process to make customers more likely to complete their 

registrations. 

You can now freely configure Availability of an item in any of these workflows: 

• Front desk registration 

• Registration flow 

• My Events post-registration flow 

• On-Site 

Merchandise items appear for sale only in your selected workflows. 

 

  



 

5  ACTIVEnetwork.com  |  Product Release 

Merchandise fulfillment reporting 

Elite-tier organizations using the Merchandise Fulfillment feature can now see the Quantity fulfilled for 

merchandise items in the Global merchandise and event Merchandise reports. 

Event Directors can now know exactly how much merchandise has been fulfilled, and no longer need to carry 

extra boxes of T-shirts or other merchandise to the event. 

 

 

 

Global discount configuration: Search events by category or price type 

Event Directors in Elite-tier organizations can now create or edit global discounts quicker than ever, by 

searching for events to which to apply the discount by the required event category or price type: 
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ACTIVE Network, LLC 

© 2017 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 
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Dallas, TX 75201 


