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Participant wave selection during registration

Previously, to allow participants to choose waves during registration, organizers were creating additional price
types or categories, or creating form questions and adding the values later. Admittedly, this was not a friendly

experience for organizers or participants.

Now we've improved the wave selection experience. You can configure an additional purchase to be the wave
value. Participants can easily select their wave choice during registration and that value is automatically saved as
the wave within ACTIVEWorks Endurance. For you, the organizer, you receive the ability to manage capacity and

even charge for premium waves.

During event setup, you can configure an Additional purchase as a wave value:
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Help | Semings Choose logout

GLOBAL DISCOUNT MORE ~

© Templates

© Custom

© Global merchandise

Step 8: Additional purchases

Advanced settings

Item image

No image selected  Choose file

*Age ‘Gender
o] Male & Female
through
120
as of  Regisration date v
Availability
| Front desk registration
| Registration flow
| My Events post-registration flow
v

On-Site

Use as wave value
v

Then, during registration in the MERCHANDISE purchase step, participants can select their required wave:
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MERCHANDISE

* Included t-shirt

Small Free 0

s e e e

Wave

-Select one- v Free 0

First wave

Second wave

Third wave
F b orer oo peere ooy cmowoarone in the group 1o pick up all race packets

Q ne

Participants' selected waves are displayed to you and your staff wherever the Wave field is present, such as in
the Registrations report.

Just like regular Additional purchases, you can also allow participants to select their wave post-registration (on
their My Events page or during event check-in via the Onsite app).

Controlling access to the Bib Tool

You can now control which users can access the Bib Tool, making it easier for you to delegate this task to staff
and timers without giving them too much access.

By default, only Owner, Coordinator, Assistant, and Timer role users have the new Bib management
permission, which you can also assign to your custom roles.

Existing custom roles with the Event maintenance permission also include the Bib management permission,
but custom roles assigned the Event maintenance permission in future will no longer include the Bib
management permission.

The Bib management permission grants a user access to the Bib Tool only for events to which they have access.
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Create custom role W Account serings

Create a role with customized permissions
Role name *

Description *

Role descriptions will be added in invitation emails.

Permissions * PERMISSION

I v Bib management I

Create series and events

Document management

Event financial reports

Event maintenance

Automatic bib updates when participants' change their answers

The Bib Tool now automatically keeps track when participants change their answer to a question that affects
their assigned bib number, so you don't have to.

For example, if a participant changes their estimated finish time, then the Bib Tool will automatically update
their bib number according to the configured bib rules.

If required, you can set a deadline date after which the Bib Tool will ignore any changes made by participants:

O Gender w Equalto Male v
Date of birth v Before v 4/9/2000
Bib sequence M 001 L)

Exclude a number or range of numbers from this sequence

Separate multiple numbers with commas and number ranges with
hyphens. Example: 237238,800-850. These numbers will be skipped

when bib numbers are assigned automatically.

+ | Assign the same bib to members of a group.

| Suffix bibs for relay team members with a capital letter.

+ | Re-assign bibs if participants change their answers before this date

Last date to re-assign * 5/31/2018

Cancel
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Note that group team members who share the team captain's bib number are only reassigned a new bib number
if the captain changes an answer and is reassigned a new bib number.

Removing unwanted registrations

During registration, friends or family members may get cold feet; if so, your customers can now click REMOVE
or x to easily remove a person's unwanted registration, without having to restart the whole order from scratch
(and risk them not placing the order at all):

Registration

Q alexander@activenetwork.com Change accounl t

YOUR INFORMATION

D Lee Alexander (alexander@activenetwork com) EEEE v
[

Running-1K - Individual A 198060301

- Who is this registration Select one

Running-1K - Group-registration person 198060501 > 198060601

Team #1

Race Passes: Configure eligible categories and events

Race Passes (an Elite-tier feature) are a convenient and enticing way for your organization to get customers to
participate in many events across your event portfolio.

Race Pass eligibility can now be configured at the category and event level, giving you better control of which
events a Race Pass holder can register for.
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Edit race pass %

What events to apply?

Select the events * Q Filter by name Search
Select all
Fun Team 72018
Running-1K

Individual Age group/cpen

+*| Group-registration team Age group/ope
n

+*| Open water swim-1K

+*| Group-registration team Age group/ope
n

Include registration-closed events and
completed events

+| Auto apply race pass 10 events and categories created subsequently

Race Pass holders can sign in to their My Event page to view for which event categories their Race Pass is
eligible:

RACE PASS

REGISTERED FOR

RP-0254W959

Copy race pass code

REMAINING

N ta yet -
® No data ye Unlimited

EXPIRED ON
Never

AVAILABLE EVENTS View: All =

1st copy - copy of Sellna 1st copy on 6/6 - Copy original eve...
General Entry

- General Entry

CATP

- CATP

RELAY

- Relay
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© 2018 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500

Dallas, TX 75201
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