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General Data Protection Regulation (GDPR) compliance 

To comply with the new General Data Protection Regulations (GDPR), your customers can now click the Your 

Privacy Rights link in the footer of any AW Endurance email to view their updated rights: 

 

 

 

If your organization is based in a European Union country, then email opt-out links are automatically included in 

abandoned cart emails sent to your customers: 
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ACTIVE Results: automatic results binding and participant result claim 

Two new features on the ACTIVE Results website now save you the time and effort required to bind results to 

participant registrations. 

Your participants can now manually claim their results on ACTIVE Results, by clicking the Claim or Claim result 

buttons, provided their last name matches: 

 

 

 

Once a participant claims a result, it will appear on the participant's My results page. 
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If you're using a third-party timing system and importing a CSV file of results into ACTIVE Results, then you can 

now enter participants' AW Endurance registration IDs in the optional Registration ID column. 

During results import, if a Registration ID matches an AW Endurance registration ID, then the result is 

automatically bound to the AW Endurance registration, without need for the participant to manually claim the 

result on the ACTIVE Results website. 

 

 

 

Separate regular and volunteer email permissions 

If you're using our Volunteer module (a Premium-tier feature) to manage your volunteers, then you now have 

finer control over which staff users can view and manage your regular participant emails, volunteer emails, 

unsubscribed customer emails and email templates. Protect both the privacy of your participants and volunteers, 

and your sensitive business information. 

 

New permission Includes access to the 

EMAIL tab > 

Does not include access 

to the EMAIL tab > 

Which roles have this 

permission 

Manage regular emails Regular email tab 

Regular templates tab 

Unsubscribers tab 

 Owner 

Coordinator 

Volunteer management Volunteer templates tab  Owner 

Volunteer coordinator 

Volunteer communication Volunteer email tab Volunteer templates tab 

Unsubscribers tab 

Owner 

Coordinator 

Volunteer coordinator 

Volunteer captain 

 

These enhanced permissions ensure that your: 
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• Volunteer coordinators and volunteer captains can email your volunteers, but cannot view or manage 

emails with regular participants or see unsubscribers. 

• Volunteer captains can view and email volunteers, but cannot edit your volunteer email templates. 
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ACTIVE Network, LLC 

©  2018 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


