AICTIVE WOLKS. 3y

Product Release Notes for ACTIVEWorks Endurance — December 21, 2016
-~ )

-

e
»
iy #

- ) ‘ )

Pacific Coast Triathlon

October 3, 2017

=i Activity summary @ Top participant locations

$1,540.00

B Registrations

Table of Contents

VRS lelg M 2
NEW TranSTEI REPOIT ... 3
Global Merchandise as Event-Included Items..........ccooo oo 4
Event App Course Tracking OPtioNS........ccouuuiiiiiiiiii e 4

Holdback and Rebate Amounts in the Payment Statement ..............ccooeeeeeeieeeeeeeeeee, 4



Live Report Links

Stop manually pulling and emailing weekly reports and share live reports with anyone on your
event team.

Many organizations need to regularly share event data with event team members or external
stakeholders and partners that would not have access to the organization’s ACTIVEWorks
Endurance system. To provide these stakeholders with the information they need, the event
organizer would typically manually export the relevant report from ACTIVEWorks Endurance,
filter it for the desired data, and email it to the stakeholder or partner. If the stakeholder requires
this information every week, then the event team must repeat this process regularly, consuming
valuable time that could be focused toward delivering a great event.

With the release of the Live Report feature, we’ve reduced the administrative burden by allowing
organizers to share a link to a custom report with anyone they choose. Each time a stakeholder
opens the link, they will access the latest version of the report. Each Live Report Link can be
password protected for added security.

@ English (United States)

ACTIVE

/" ACTIVE Network

Custom registration reports

All times displayed in reports reflect Greenwich Mean Time (GMT).

Select dates All

® Custom

Types of registrations to include * Original v
Start date/time 1/20/2017 10:30 pm

End date/time ~ 12/20/2017 10:30 pm

Clear

Download report

Description text here

‘ Custom registration report - 11/24/2016
[ ~..] Data may be delayed by up to 30 minutes

This file opens in your browser (CSV format)
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New Transfer Report

Organizers can now easily download a Transfer Report for their events to see information on all
registrations that were transferred into and out of each event.

The Transfer Report lists all the vital information organizers need when tracking transfers
including the original registration state before transfer, whether the transfer was performed by
organizers or by participants themselves, and registration information for all transferred
participants (both into and out of the event).

These transfer records give organizers an overview of how participants flow between price types
and categories. With this data, organizers can better understand why participants chose to
transfer.

This report will save organizers the time to gather and classify data, and facilitate their event
analysis and planning.

August 31, 2017

Dashboard Setup Participants nvitations Teams Tools Reports Express registrations

Revenue report

Provides a list of all payments and transactions, including summaries for total net income, refunds and processing fees.
Registrations

Provides a list of all registrations for your event, including participants' responses to registration form questions.
Check-in list

Provides a list of information to use at check-in, such as bib assignment, T-shirt size and more.

Merchandise

ltemizes merchandise sold, including total revenue, average purchase amount and other information.

Discounts

Provides a list of all discounts that have been used during registration. Referral rebates are also counted as discounts and
categorized into this report.

Fundraising

Details fundraising information, including number of fundraisers, charities and amounts raised.

Transfer repor

Provides a list of your event's transferred registration, in or out.

eams

Provides a list of your event's teams, including team names and team captains.
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Global Merchandise as Event-Included Items

For customers using Global Merchandise, we’ve added the ability to configure their event-
included items (such as a t-shirt) from their Global Merchandise. Organizers can now use a
product from a third-party merchandise partner as the event-included t-shirt, as well as part of

the template of available merchandise to be sold in each event.

Advanced settings

Replace event-included t-shirt @

Selecting this option will
replace event-included t-shirt
with your current
merchandise.

Event App Course Tracking Options

Organizers using the Event App can now choose whether they want to allow spectators to track
participants through their cell phone GPS or through ACTIVE Timing and the race’s chip timing

system.

COURSE MAP

Course tracking * @

None
e Track using Active Timing

Track using cell phone GPS

Holdback and Rebate Amounts in the Payment Statement

For events using referral rebates, the payment statement now shows the holdback and release
amounts. Organizers can clearly see how much money is held back from each remittance.

Description
test event for revenue report 11/8/2016
Credits
Debits
Holdback
Holdback Release
Processing Fees
Activity Cloud Fees
Sub Total

I Amount

usD -811.00
USD 45.76
usD 0.00
usD 0.00
USD -45.76
usD 0.00

UsD -811.00
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© 2016 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this publication may
be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any computer language, in
any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise, without prior
written permission. You have limited permission to make hard copy or other reproductions of any machine-readable
documentation for your own use, provided that each such reproduction shall carry this copyright notice. No other
rights under copyright are granted without prior written permission. The document is not intended for production and
is furnished “as is” without warranty of any kind. All warranties on this document are hereby disclaimed including the
warranties of merchantability and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things
to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.

ACTIVE Network, LLC
717 North Harwood Street
Suite 2500

Dallas, TX 75201
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