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Live Report Links 

Stop manually pulling and emailing weekly reports and share live reports with anyone on your 
event team. 
 
Many organizations need to regularly share event data with event team members or external 
stakeholders and partners that would not have access to the organization’s ACTIVEWorks 
Endurance system. To provide these stakeholders with the information they need, the event 
organizer would typically manually export the relevant report from ACTIVEWorks Endurance, 
filter it for the desired data, and email it to the stakeholder or partner. If the stakeholder requires 
this information every week, then the event team must repeat this process regularly, consuming 
valuable time that could be focused toward delivering a great event.  
 
With the release of the Live Report feature, we’ve reduced the administrative burden by allowing 
organizers to share a link to a custom report with anyone they choose. Each time a stakeholder 
opens the link, they will access the latest version of the report. Each Live Report Link can be 
password protected for added security. 
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New Transfer Report 

Organizers can now easily download a Transfer Report for their events to see information on all 
registrations that were transferred into and out of each event. 
 
The Transfer Report lists all the vital information organizers need when tracking transfers 
including the original registration state before transfer, whether the transfer was performed by 
organizers or by participants themselves, and registration information for all transferred 
participants (both into and out of the event).  
 
These transfer records give organizers an overview of how participants flow between price types 
and categories. With this data, organizers can better understand why participants chose to 
transfer. 
 
This report will save organizers the time to gather and classify data, and facilitate their event 
analysis and planning. 
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Global Merchandise as Event-Included Items 

For customers using Global Merchandise, we’ve added the ability to configure their event-

included items (such as a t-shirt) from their Global Merchandise. Organizers can now use a 

product from a third-party merchandise partner as the event-included t-shirt, as well as part of 

the template of available merchandise to be sold in each event. 

 

 

Event App Course Tracking Options 

Organizers using the Event App can now choose whether they want to allow spectators to track 
participants through their cell phone GPS or through ACTIVE Timing and the race’s chip timing 
system. 
 

 
 

Holdback and Rebate Amounts in the Payment Statement 

For events using referral rebates, the payment statement now shows the holdback and release 
amounts. Organizers can clearly see how much money is held back from each remittance.  
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things 
to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
 
ACTIVE Network, LLC 
717 North Harwood Street 
Suite 2500 
Dallas, TX 75201 


