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Hidden Team Control 

Hidden teams help you create and manage private teams for corporate and charity partners.  
Now you have more flexibility when using the hidden team feature: you can choose whether 
team captains can or cannot create hidden teams during registration.  
 
When a team is hidden, additional team members can only be added by the organizer or invited 
by the team captain. The hidden team will not appear on the public registration form. 
 

 
 

Stop Duplicate Registrations 

Organizers have more options to prevent duplicate registrations for their events, or multiple 
events during an event weekend.   
 
If organizers choose to not allow duplicate registrations for an entire event or specific event 
categories, they can enable the Prevent Duplicate Registrations function in their settings, which 
will check subsequent registrations against existing email addresses and prevent identical ones 
from registering for an event or category.  
 

Third-Party Merchandise Report 

For organizers using third-party merchandisers to fulfill participant orders, these merchandise 

partners now have the ability to see more contact details for each purchaser through the Third-

Party Merchandise Report. The newly-added information (email address, birthdate, gender, 

registration number, and day phone) can better facilitate the communication between the 

merchandise partner and the purchaser, leading to improved customer service and shorter 

fulfilment times. 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things 
to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
 
ACTIVE Network, LLC 
717 North Harwood Street 
Suite 2500 
Dallas, TX 75201 


