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Registration workflow improvements

We made improvements to the registration workflow to make it smoother for your customers to register for

your events:

o Existing customers with missing personal information are taken directly to the YOUR INFORMATION
section after logging in, so that they can quickly complete any missing information before proceeding
with the registration:

Registration

@ tarti@simpson com

YOUR INFORMATION

(bart1@simpson.com

Email address
= First name
= Last name

= Gender

= Date of birth
* Day phone
* Country

= Address
Address line 2
- City

- State

- ZIF

e Your customers can now progress quickly from field-to-field on the registration form by pressing the
Tab key, and select or unselect checkboxes or radio buttons by tapping the space bar:

* Dropdown menu

* Check boxes2

* Date and time2

* Radio buttonsé

* Check boxes7
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New email report

The new Email report (a Premium-tier feature) presents you with a clearer view of how your customers engage

with one of your emails:

e Inthe Delivery pane, see how many and the percentage of emails that were DELIVERED or FAILED to

be delivered due to an invalid address.

e Inthe Actions pane, see how many and the percentage of email recipients who:

o Opened the email.

Clicked a link in the email.

o O O

Registered for an event via a link in the email.
Complained about the email by marking it as junk.
Clicked the unsubscribe link in the email.

A high rate of opened emails or clicks indicates that recipients are interested in your events, but a low
registration rate could indicate issues with event pricing or other details (such as too many form
questions). Conversely, a high rate of marking as junk or unsubscribes could indicate that this group of
recipients are not finding value in the emails.

o Inthe URL clicks pane, view the number of clicks on each link in the email. You can easily determine
which links were of most interest to your recipients.
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© 2018 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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