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Abandoned Cart Email Customizations 

You can make your abandoned cart emails stand out from the Inbox crowd, by customizing the subject line to 

best appeal to your customers. 

You can also customize the REGISTER NOW button in the abandoned cart email to align the look-and-feel of the 

email with your brand. 

 

  

 

The Discounts report now shows you exactly which abandoned cart email discount was used to complete an 

abandoned registration, allowing you to determine which of your abandoned cart email discount offers are the 

most effective at converting hesitant customers: 

 

 

  



 

3  ACTIVEnetwork.com  |  Product Release 

My Events for Participants 

The Registration Confirmation email now prominently displays a View My Events button. A more discoverable 

My Events section means less emails and calls from participants asking for you to edit their registration: 
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My Events for Fundraising Participants 

Participants will no longer lose their fundraising page or be unsure if they hit their fundraising goal before an 

event. MyEvents makes it easier for participants to see a summary of their fundraising progress for an event, and 

click through to their Crowdrise or JustGiving fundraising page for further details: 
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My Events for Volunteers 

For organizations offering volunteer jobs (a Premium-tier feature), your volunteers can now cancel or change 

their volunteer jobs for themselves on their My Events homepage, saving your staff valuable time that would 

otherwise be spent on volunteer administration: 
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My Events for Race Pass Holders 

For organizations offering race passes (an Elite-tier feature) to their customers, your race pass holders can now 

self-manage their race passes on their My Events homepage. 

Race pass holders can: 

• see their race pass code, the REMAINING number of uses and the expiry date. 

• see events which they REGISTERED FOR using the race pass. 

• register for other AVAILABLE EVENTS for which the race pass is eligible. 
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My Events for Team Captains 

Team captains of hidden or corporate teams often prefer to build their teams by directly registering team 

members on their behalf or just want to add a last-minute participant. 

Allow your team captains to build their teams on their own time in the My Events Team Center. Team captains 

can register new team members in one of two ways: 

• Team captains can click the new Register team member button to follow the standard team invite 

registration workflow to register and pay on behalf of a team member. 

 

• For teams with pre-paid registration slots, team captains can click the new Register pre-paid button to 

register a team member to a pre-paid slot without need for further payment. 
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Fast Merchandise Fulfillment 

The new Fast merchandise fulfillment feature allows event staff using the On-Site mobile app to separately 

fulfill merchandise and check-in participants. 

For example, if you want to fulfill participants' parking spot orders at the car park, but only check participants 

into the event at the main gate, then this feature is for you. 

Configure an On-Site mobile app profile for Fast merchandise fulfillment and select the merchandise that can 

be fulfilled using that profile without checking-in the participant: 

 

 

 

 

Event staff using the On-Site mobile app can scan the registrant's QR code to mark all the configured 

merchandise as fulfilled; there is no need for event staff to enter how many items were given to the registrant. 
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ACTIVE Network, LLC 

© 2017 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


