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My Events for Participants 

Further enhancements to the My Events homepage now make it even more convenient for your Participants to 

manage their registrations, refer events to other people, manage Group Packet Pickup and free up your staff to 

concentrate on organizing your events. 

 

Participants can now click the Registration & QR code button to view their registration QR code: 

 

 

 

 
The My Events homepage now makes it easy for your participants to refer your events to friends and family, 

whether by Facebook, Twitter, Pinterest, Email, or by copying a referral link. If the My Events homepage is 

viewed on a mobile device, then Participants can also refer an event by SMS: 
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Desktop view: Mobile view: 

 
 

 

If you're offering Referral Rebates (a Premium-tier feature) for an event, then the My Event homepage now 

makes it even easier for Participants to see their progress towards earning their next rebate: 
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For events using Group Packet Pickup (GPP), participants can now click the Group packet pickup button to join 

or create a GPP group and then manage their Group Packet Pickups: 
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My Events for Team Captains 

As team sizes become larger and larger, Team Captains will appreciate being able to quickly find and manage 

team members by name or email address using the new team member search feature: 
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With one click of the new Resend invitations button, Team Captains can now send email reminders to all 

invitees who have yet to claim their pre-paid registrations: 
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My Events for Volunteers 

For Premium-tier Agencies, in addition to Participants and Team Captains, the My Events homepage now also 

serves Volunteers, who can view details of their volunteer jobs: 
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Brand My Events for your organization 

As an Elite-tier Agency, you can provide your Participants, Team Captains and Volunteers with a My Events site 

that is consistent with your organization's branding: 

• Provide access to the My Events site via a custom URL branded with your Agency name: 

myevents.active.com/youragencyname 

 

• Customize the look of the header, footer and content area as seen by your customers: 

 

 

  

file:///C:/Users/afu/Documents/Technical%20Documentation%20Projects/Alexander/Active/AWE/AWE-CFRN/Oct%2025-S142/myevents.active.com/agencyname
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Apply global discounts to global merchandise 

Elite-tier Agencies can now quickly setup an agency-wide merchandise promotion, by applying a flat or 

percentage global discount to selected global merchandise available across all their events: 
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ACTIVE Network, LLC 

© 2017 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


