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My Events for Participants

Further enhancements to the My Events homepage now make it even more convenient for your Participants to
manage their registrations, refer events to other people, manage Group Packet Pickup and free up your staff to

concentrate on organizing your events.

Participants can now click the Registration & QR code button to view their registration QR code:

“1  OXX00914

Charlotte Zheng
Walking-5 Mile - Individual only 950
July 15, 2018 - July 15, 2018

Paseo De Las Palmas 745, Ciudad de México Distrito Federal 11000

Registration & QR code Transfer registration Change category

AICTIVE
'\ English (United States) ~

Registration Summary

Registration ID:  R-10PT3QY6ESBK

Status  Pending

Registration Date:  9/14/2017
Event:  Walking-5 Mile - Individual only 950

|

Scan QR code

Items Item Price Quantity Total

OXX00914 - Walking-5 Mile - Individual only 950 Charlotte Zheng MXN 950.00 1 MXN 950.00

The My Events homepage now makes it easy for your participants to refer your events to friends and family,
whether by Facebook, Twitter, Pinterest, Email, or by copying a referral link. If the My Events homepage is
viewed on a mobile device, then Participants can also refer an event by SMS:
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Desktop view:

ACTIVE @ Help @ English (United States) e Hi, Charlotte +

CLAIM REGISTRATION ~

MY EVENTS

Display : Current events = Sortby: Date | =

“1  OXX00914

Charlotte Zheng
Walking-5 Mile - Individual only 950
July 15, 2018 - July 15, 2018

Paseo De Las Palmas 745, Ciudad de Mexico Distrito Federal 11000

Registration & QR code Change category

REFER YOUR FRIENDS

o o o o Lehtips://endurancecui-vip.ga.aw.dev.activenetwork com/events

Mobile view:

ACTIVE ® © | 6 -

“1  OXX00914

Charlotte Zheng
Walking-5 Mile - Individual only 950
July 15, 2018 - July 15, 2018

Paseo De Las Palmas 745, Ciudad de
México Distrito Federal 11000

Registration & QR code
Transfer registration

Change category

REFER YOUR FRIENDS

00000

« https://endurancecui-vip.qa.aw.dev.activene...

If you're offering Referral Rebates (a Premium-tier feature) for an event, then the My Event homepage now
makes it even easier for Participants to see their progress towards earning their next rebate:

REFER YOUR FRIENDS

rebates will be refunded on December 29, 2016.

Get $ 10.00 back!

0 referrals made!; 10 more to go!

$ 0.00 off

Share your referral link with your family and friends. You can get a $ 10.00 rebate from 10 or more referrals. Referra

o o o o «, https://endurancecui-vip.qa.aw.dev.activenetwork.com/even...
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For events using Group Packet Pickup (GPP), participants can now click the Group packet pickup button to join
or create a GPP group and then manage their Group Packet Pickups:

41 FUN TEAM CEEED

John Smith
Running-1K - Group-registration team Age group/open
July 1, 2018 - July 3, 2018

Springfield County, Qaktree Street, Springfield Arizona 12345

FuiEhsemershandss

Registration & QR code

I Group packet pickup |

41 FUN TEAM CED

John Smith
Open water swim-1K - Group-registration team Age group/open
July 1, 2018 - July 3, 2018

Springfield County, Oaktree Street, Springfield Arizona 12345

Registration & QR code Purchase merchandise

GROUP PACKET PICKUP

Simpsons Family

Manage

ACTIVE

English (United States) «

Family and friends packet pickup

Family and friends packet pickup allows any member of the group to pick up everyane's race packets

Would you like to join a family and friends packet pickup group?
) No

© Joinagroup

() Create a group

AICTIVE

English (United States) ~

Family and friends packet pickup

Family and friends packet pickup allows any member of the group to pick up everyone's race packets

Pickup group name
Simpsons Family

Entry code

12345

Invitation link

Invite your family and friends

Who's in the group!

2 participants ~
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My Events for Team Captains

As team sizes become larger and larger, Team Captains will appreciate being able to quickly find and manage
team members by name or email address using the new team member search feature:

Wy Events = Team center

TEAM CENTER

Invite team members

fund-t s
TEAM CAPTAIN MEMBERS F12002017 copy event -
Selina Is testing crowdrise
SELINA HUANG 3 officlal tearm ENDR-24184

selina. huangEactivenetwork_com
August 17, 2019 - August 18,
2019

test, san diego California 98765

v | Emall me of team activities

TEAM MEMBERS Q Search by name or

View: All -
Selina Huang
. |
selina.huang@activenstwork.com

Selina2 Huang
selina.huang@activenstwork.com

Selinal Huang

selina_ husangBactivenetwork.com
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With one click of the new Resend invitations button, Team Captains can now send email reminders to all
invitees who have yet to claim their pre-paid registrations:

PRE-PAID TICKETS

your pre-pald places 1o be avallable 1o a nyone.

TEAM MEMBERS Q

M7

TICKETS CLAIMED

Any person who clicks this Iink will be able to claim your pre-pald places. Use this link If you want

« https://endurancecul-vip.ga.aw.dev.activenetwork com/event-reg/select-race?e=17765851&ptld=_..

/ name or emal Resend invitations -\

View : Confirmation pending

h 4

Are you sure you want to resend invitation emails to pre-paid
invitees with pending confirmations?
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My Events for Volunteers

For Premium-tier Agencies, in addition to Participants and Team Captains, the My Events homepage now also
serves Volunteers, who can view details of their volunteer jobs:

CLAIM REGISTRATION

MY EVENTS

View : Current and past events « Sortby: Date | =
-~ 2017 ACTIVE MARATHON VOLUNTEER VOLUNTEER
£ John Smith

o GROUP
john.smith@activenetwork.com

Sample group name
Water center job

[Job description] Totam at eius excepturi deleniti sed, error

repellat itague omnis maiores 20 points
& Andrew Jackson
Andrew.Jackson12201980@activenetwork.com ADDITIONAL INFORMATION

JOB CAPTAIN ) .
Euvismod a condimentum

scelerisque ut vivamus
aliguam mi adipiscing ut
ullamcorper condimentum at
justo in a vestibulum litora mi
at adipiscing
consectetur.Condimentum

(9 Nov 28,2020 8:30 a.m. - Nov 28, 2020 10:30 a.m.

© 1029 Reed 5t, Dallas TX, 75293, United States

View more
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Brand My Events for your organization

As an Elite-tier Agency, you can provide your Participants, Team Captains and Volunteers with a My Events site
that is consistent with your organization's branding:

e Provide access to the My Events site via a custom URL branded with your Agency name:

myevents.active.com /youragencyname

e Customize the look of the header, footer and content area as seen by your customers:

EMAIL

GLOBAL MERCHANDISE

RACE PASS

Header

mege

HTML

Footer

mage

HTML

ACTIVE lege

Content area

W Account settings
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file:///C:/Users/afu/Documents/Technical%20Documentation%20Projects/Alexander/Active/AWE/AWE-CFRN/Oct%2025-S142/myevents.active.com/agencyname

Apply global discounts to global merchandise

Elite-tier Agencies can now quickly setup an agency-wide merchandise promotion, by applying a flat or
percentage global discount to selected global merchandise available across all their events:

Edit a global discount

Select the global
merchandise to apply
the discount to

Select all

Pants,

+| Extra large

+| Large
Medium
Small

T-Shirt

| Extralarge

| Large
Medium

Small

Cancel Save

Q, Filter by merchandise name

Auto apply discount to events and categories created subsequently.
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ACTIVE Network, LLC

© 2017 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.

ACTIVE Network, LLC

717 North Harwood Street
Suite 2500

Dallas, TX 75201
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