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On-Site Profiles

In the latest release of ACTIVEWorks Endurance, organizers can create customized workflows for On-Site users
via "profiles".

Note Configured profiles are currently available only in event settings for Event Directors. The profiles will
become available to On-Site app users next month.

Organizers can create a profile and specify features for the profile. When the profiles become available in the
app next month, after logging in to the app and selecting an event, mobile staff users will see a profile list. Each
staff user can then tap a profile to view features configured specifically for their duties.

For example, one profile might allow "fast check-in" for volunteers checking in participants that had their packets
mailed to them, while another profile might have "bib numbers and waiver check" enabled for volunteers
checking in participants that haven’t completed all of their paperwork. On the registration side, if an organizer
wanted to designate one On-Site volunteer as a cash handler, a profile can be created to "enable cash" while all
other volunteer profiles have cash handling disabled.

Event organizers can edit or remove profiles, but the changes take effect only after the user exits the profile and
returns to the event list within ACTIVE On-Site.

Dashboarc Setup Participants Invitations Teams Tools Reports Express registrations
On-Site mobile app configuration
PROFILES
NAME CONFIGURATION EDIT DELETE
Check-in staff Bib number required, Waiver required & ]
Registration staff Auto check-in, Cash purchases, Collect waiver signature g o]
CREATE A NEW ON-SITE PROFILE
Profile name * Check-in profile
CHECK-IN
Back
Fast check-in Enable check-in without checking waivers or modifying bib numbers
Bib numbers +#| Use bib number for this event
Require bib numbers before check-in
Waiver check +| Require waivers to be signed before check-in
Allow review and signing of digital waivers
Take picture of registrant
Allow finger print signature
REGISTRATION
Auto check-in Automatically check-in registrants after registration
Cash Allow cash purchases
Waivers Display the digital waivers for the event
Take picture of registrant
Allow finger print signature
Cance
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Opt-out Option for Abandoned Cart Emails

Organizers can now allow participants to unsubscribe themselves from abandoned cart emails. If enabled,
participants can now opt-out of email reminders for incomplete registrations.

Step 10: Emails sent out Event setup

Reminder email

Sending reminders to consumers who abandon the checkout process or made express registration on mebile

Abandoned cart Meobile express checkout

Edit / view messages

Show an opt-out option for participants to unsubscribe abandoned cart emails.
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Allow Automatic Merchandise Refund after Transfer

When a registration is transferred to another participant, organizers can now choose not to automatically refund
merchandise purchases to the original participant. Unselecting this option will prevent merchandise from being
refunded during a transfer.

v Enable participants to transfer registration to another participant @

| Automatically refund merchandise purchases after transfer

Transfer fee * 2000 UsD

Last date to transfer * 10M2017

A processing fee will be charged to the participant or absorbed by your organization, according to your contract terms. Learn
more
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Hidden Team Management

In this release, organizers are provided with more options to manage hidden teams. They can now transfer a
hidden team to another category, dismiss a hidden team, or merge a hidden team with another team.

Dashboard Setup Participants

Teams

Invitations

CTransfer team Remave team Merge with..)

TEAM NAME v TEAM CAPTAIN

group team sroup team captain
v hidden team Hidden team captain

sublic team Public team captain

Teams Tools Repo

NUMBER OF MEMBERS

2

1

1

s Express registrations

Q Search

MINIMUM SIZE MAXIMUM SIZE

2 3

Packet Pickup Group Info in Reports

For events which use the packet pickup group feature, related information is now accounted for in the event
registration report, check-in list report, and custom registration reports.

Deep link to hidden price types with Promolink

Organizers can now add internal price types to a Promolink, so that participants can register for these hidden

price types via the link.
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© 2017 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this publication may
be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any computer language, in
any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, or otherwise, without prior
written permission. You have limited permission to make hard copy or other reproductions of any machine-readable
documentation for your own use, provided that each such reproduction shall carry this copyright notice. No other
rights under copyright are granted without prior written permission. The document is not intended for production and
is furnished “as is” without warranty of any kind. All warranties on this document are hereby disclaimed including the
warranties of merchantability and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things
to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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