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Referral Rebate 
Continuing the improvements in the past two releases to social referral tracking, the CRM tool in ACTIVEWorks 
Endurance can now filter participants by their social influence rating, helping you quickly identify and 
communicate with your most influential participants.  
 
Campaign status per rebate level is also available to organizers using the social referral rebate tool. 
 
1. Filtering participants by influence rating 

Organizers using the CRM tool can now filter participants by whether their influence rating is less than, equal to 
or greater than 0 to 5 stars.  
 

 
 
2. Campaign status per rebate level 

The Multi-person discount list now displays the number of rebate-qualified registrants versus the total number 
of event registrants per rebate level.  
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Flexible Email Copy 
A small feature to save you time and effort! Click the Copy button in the new email tool to duplicate a past email, 
so that you no longer have to draft a similar email from scratch.  
 

 
 
 
 

Improved Volunteer Captain Onboarding 
For customers using our volunteer management solution, this release improves the volunteer captain 
onboarding process. 
When a person is invited to be a volunteer captain and the invitee clicks the Get started or Log in links in the 
invitation emails, ACTIVEWorks Endurance will now check if the email address is already registered in ACTIVE. If 
not, then the invitee will first be prompted to create an ACTIVE account, and can then accept the invitation.  
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Course Maps for Categories 
Continuing support for multisport events such as triathlons and duathlons, you can now use our course map tool 
to plot a map for each distance or category. Now it is possible to use the Event App for events with 5k running, 
half-marathon and full-marathon all in one event. 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things 
to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
 
ACTIVE Network, LLC 
717 North Harwood Street 
Suite 2500 
Dallas, TX 75201 


