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Multi-Event App

ACTIVE’s Event App is a prime tool for engaging
spectators, adding value to sponsorships and keeping
participants updated. Since its release in the Apple
Store and Google Play, the number of app downloads
and users have grown continuously. At the same time,
many race directors have the need to manage multiple
races inside the app.

ACTIVEWorks Endurance now introduces the new
Multi-Event App, which allows the management of
several events in one ACTIVE Event App. Now,
participants and spectators don’t need to download
different apps for different races. Once organizers
group designated races into a Multi-Event App,
participants and spectators can download it for free
from the Apple Store or Google Play and access all
events in the series through a single app.

When opening the Multi-Event App, you can select a
desired event within the series and use all functions as
provided by the single Event App:

e As an organizer, you can customize the app for
your event, send notifications to your app users,
and register participants in the app.

e As a spectator, you can track your favorite
runners and their progress throughout the race.

e As a runner, you can share your results with your

ACTIVE

network.
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followers through the app, posting on Facebook, Twitter, and Instagram.

When the next race starts, participants and spectators just switch to the new race and enjoy the fun

within the same app!
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Flexible Choices for Volunteer Jobs

Jobs Available to Multiple Groups

Large events have massive volunteer needs that are often filled by groups to support the operations
behind the event. In these cases, volunteer coordinators sometimes need large-scope volunteer
shifts to be available across multiple groups.

Make it easier to recruit groups to fill larger volunteer shifts by leveraging newly expanded
functionality inside ACTIVEWorks Endurance. Allow multiple volunteer groups to register for larger-
volume shifts such as early-course water stations, post-finish line chute food distribution, or even
gear check. Allowing multiple groups to be able to register for larger-need areas reduces the
outreach and management burden on your volunteer coordinators.

Public Volunteer Jobs

In the ACTIVEWorks Endurance
volunteer module, volunteer
coordinators can now control the
availability of a job for public
registration. This can be
especially important when
registering private groups or re-
assigning tenured volunteers to
key roles.

e [fajob is public, volunteers
can register for the job via
the public registration link.

e Ifajob is not pubilic,
volunteers cannot see or
register for the job via the
public registration link, but
can still register for the job
via the group private
registration link.

Job: Beverage service

1 of 20 volunteers
Group: Field A

Job captain: Ellen Adams (Invited) * Change job captain T Remove job captain @
Job information ¢ Edit

Volunteer Job Beverage service
Description Serving water
Location Track field
Start date/time 8/31/2016 12:00 a.m.
End date/time 8/312016 6:00 p.m.
Number of Volunteers 20
Minimum age 16

Additional information

Publicjob  Yes
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Preferred Language Enhancements

ACTIVEWorks Endurance now supports more languages for volunteer registration. If volunteers
select a preferred language on the volunteer registration page, then:

e The next time they visit the page, their selected language is loaded by default
e They will receive registration confirmation emails in their selected language

Fundraising Team Restrictions

Organizers have more options when setting up fundraising team registration for a race. They can
now establish fundraising team limits by making fundraising team creation mandatory during
registration, requiring registrants to create their own fundraising team instead of joining an existing
one.

[y, T e I L e e e W T e B N Y N i
Event name * abc v
Event link https://apisandbox.crowdrise.com/abc3
Allow fundraising team No
creation
e Yes
Allew joining existing No
fundraising teams
e Yes
Fundraising is required e No
Yes
b e e g e ey g e iy e e e e e ey e e e
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About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things to
do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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