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Credit balance enhancements

The credit balance feature has been enhanced:

e On the Settings > Payment accounts page, a new Credit balance settings section has been added. You
can now configure credit balances from refunds to:
o Never expires
o Expire a number of day(s) after refund

ACTIVE Works me Anila @ | Help | Settings Choose logout

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT

RACE PASS DOCUMENT

Payment accounts ® Account settings

Your organization's payment accounts are listed below. You can set up multiple accounts to be used for specific
events.

To specify which payment account to be used for an event, go to your event's Setup tab, and then click Event setup I
ACCOUNT DESCRIPTION ISSUE PAYMENT AS  PAYABLE TO SEND PAYMENTS TO ~ CURRENCY  STATUS
. ) 6 Broad Street
Primary account Check Simpsons Sperts worcester test W usD Active
717 North Harwoo...
secondary account Check Simpsons Sports Dallas, TX 75201 usD Active

Credit balance settings

Credit balances from refunds

Expiration date™ Never expires

e 60 day(s) after refund

Cancel | ‘

e The FINANCIALS > Credit balance report now includes new Expiration date and Is Expired columns:

Credit Credit creation Agency payment ActivelD/
First name Last name Email balance Currency date account Agencyl|D |Expiration date |s expired
13.8 USD 12/21/2021 Simpsons Sports  AgencylD 11/27/2023 FALSE
u 22 USD 12/21/2021 Simpsons Sports  AgencylD 11/27/2023 FALSE
6 USD 3/7/2023 Simpsons Sports  AgencylD 3/30/2023 FALSE
10 USD 3/7/2023 Simpsons Sports  AgencylD 3/31/2023 FALSE
L 300 USD 1/20/2022 Simpsons Sports  AgencylD 3/15/2022 TRUE
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On the PEOPLE tab > a participant > CREDIT BALANCES tab, you can now view a record of all credits
issued to the participant by clicking the new View history button:

People = campslactive

rd N N
: Gross revenue Registrations
campsi active
Female | 38( $65 00 2
G Fmalengagement
$65.00 $0.00 F
. REGISTRATION MERCHANDISE
No influence
e 0 0.00 0
2 @ 3 <
Referrals Referral revenue Events shared

EVENTS EMAILS VOLUNTEER RESULTS CREDIT BALANCES

Total amount

$33800 Add balance View history
Simpsons Sports $338.00 © cefund
PAYMENT ACCOUNT CREDIT

Balance history X
DATE & TIME AMOUNT EXPIRE ON ADDED BY NOTES
3/6/2023 9:02 $6.00 3/30/2023 May.
p.m.
3/6/2023 .03 $10.00 3/31/2023 May.
p.m.
< 1 >
Close
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ACTIVE Network, LLC

© 2023 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
Dallas Corporate Office

5800 Granite Parkway - 12th Floor
Plano, Texas 75201
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