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Credit balance enhancements  

The credit balance feature has been enhanced: 

• On the Settings > Payment accounts page, a new Credit balance settings section has been added. You 

can now configure credit balances from refunds to: 

o Never expires 

o Expire a number of day(s) after refund 

 

• The FINANCIALS > Credit balance report now includes new Expiration date and Is Expired columns: 
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• On the PEOPLE tab > a participant > CREDIT BALANCES tab, you can now view a record of all credits 

issued to the participant by clicking the new View history button: 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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