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EU/UK Organizations: Re-enabling abandoned cart emails 

For EU and UK organizations, the abandoned shopping cart reminder email feature has been enhanced to comply 

with the General Data Protection Regulation (GDPR) and now only sends abandoned cart emails to your 

customers who are: 

• Existing account holders who accepted ACTIVE Network’s Terms of Use when creating their accounts. 

• New registrants who accepted ACTIVE Network’s Terms of Use when registering for an event. 

o Note: New registrants who have NOT accepted ACTIVE Network’s Terms of Use will NOT be sent 

abandoned cart emails. 

You can enable and configure the abandoned cart email feature as before in the HOME tab > Your events tab > 

an event > Setup tab > Event setup > Emails sent out link > Abandoned cart tab: 

 

After the abandoned cart email feature is enabled, during registration, your customers can see the following 

notice: 
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Note: EU/UK customers who select the guest registration flow (without creating an account) or have NOT 

accepted ACTIVE Network’s Terms of Use will NOT be sent abandoned cart emails. 

Abandoned cart emails sent to all customers now include the following notice: 

 


