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AboutACTIVE POS

ACTIVE PGtiowseventorganizers, staff and volunteets easily make sales, process transactjons
track ordersand issue refundensite at arevent

ACTIVE POS:

Integrates seamlessly witACTIVEWorks Endurarmed Camps and Class Manager.
Loads your event merchandise for esite sale into the app.

Easily switcbsbetween different events.

Acceps cashandcredit card payments.

Suppors MagTekcardreaders.

Qpports offline mode(swipe card only, no manual entry) case of no or limited internet
connectivity.

1 Automatically preesesoffline transactiors whenthe deviceregains internet connectivity.
91 Allows users toearch and view order details anytime, anywhere.

= =4 =4 -4 -8 A

Note: Due to security requirementthe ACTIVE POS appNNOT be ruon jailbroken or rooted tablet
devices.

Setting up theapp

Systemrequirements
ACTIVE POS is designed for use on:

1 Apple iPadabletsrunning DS14 or later.
1 Samsung Galaxy &bletsrunning AndroidlO or later.

Installingperipherals

Installinga card reader
ACTIVE POS supports the followbagkcard readers:

1 For Apple iPathblets
0 MagTek iDynamé (Gen lIgecureCard Reader (Magtek PREO87013REW, H)
(https://www.magtek.com/product/idynam@
0 MagTek iDynam6 LightningSecureCard Reader (Magtek PRIL0O87016
(https://www.magtek.com/product/idynameb)
1 For Samsung Galaxy S4 taklet
0 MagTek uDynamo Audio Jack Swipe Card Rehthgtek PN: 21073092 REC)
(https://www.magtek.com/product/udynamd
0 MagTekiDynamo6 USBCScureCard Reader (Magtek PRE087019
(https://www.magtek.com/product/idynameb)

If the card reader was purchased

1 directlyfrom ACTIVEhen it ispreconfigured with the correct Key Set ID (KSID) andean
plugged into your mobile POS device without further configuration.
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1 from MagTek or a'$-party supplier, theryoumust configure the Key Set ID (KSID) on the card
reader by following the instructions in:
1 Appendix I: Reconfiguring iDynamo iOS card reader Key Set IDs
1 Appendix Il: Reconfiguring uDynamo Android card reader Key Set IDs

Beforeacard reader is plugged ithe POSheckoutscreers on iPad/iPad mini and Samsung Galaxy
S4 tablets display differemtard reader installation instructions

iPad or iPad mini

cial & tems

= )

Credit card Cash

Narme on card® ‘We accept these cards:

:
B B

Card numbeer*

o e )

Expiration date® CVVICYC® @

Email Ertess o s il mcdrdress to receive eoreonipt
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Samsung Galaxy S4

=

B
Credit card Cash
Name on card* We accept the following cards:
- I )
Card number *
Expiration date * cvv/eve: @
Email Enter an email address to receive e-receipt

To installa card readeon the mobilePOS device

1 For Apple iPad devicedugthe card reader intdhe Lightning port
1 For Samsung Galaxy tablets, if the card reader is:
0 MagTek uDynamo Audio Jack Swipe Card Reddsrplug the card reader intthe

headphonesocket
0 MagTekDynamo6 USBCSecureCard Readethen plug the card reader intthe USBC
socket
iPad or iPad mini Samsung Galaxy S4

. '

On first connection to the mobile POS devigay mus register the card reader with the POS app
(unregistered card readers cannatcept payments):
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= Order history Q

@ Only local orders processed on this device are displayed. Unsynced orders can only be synched when the cashier who processed the order is signed in.

Date range Cashier Payment method Sync status
Select date range = All v All v All v
Total amount Pending sync Failed to sync
£0.00 £0.00 £0.00 P
(0 orders) {0 orders) (0 orders)

This card reader is not authorized to
accept payments, do you want to
authorize it now?

No results found.

Oncethe card reader isonnectedthe Card reader connectethessageappearson the current
screen

! Continue
@ Card reader connected d -

—

Credit card Cash

Name on card * We accept these cards:

oDE - BEE

Card number*

<<

Expiration date* cvv/cve: @

Email Enter an email address to recelve e-receipt

Note: if the card reader fafito procesdransactions then please refer to:

1 Appendix |I: Reconfiguring iDynamo iOS card reader Key Set IDs
1 Appendix II: Reconfiguring uDynamo Android card reader Key Set IDs
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Setting ugtem barcodes
ACTIVE®S supports osite sales by scanning item barcodes. To generate barcodes for merchandise
items, agency administrators or supervisors must

1.

3.

Acquire product IDs by contactidCTIVE Suppatupport.activenetwork.com/endurancer
clientcarg@activenetwork.com

Generate barcodes from the product IDs using a tpady barcode tool. The following barcode
types are supported

codel28 (recommended by ACTIVE POS)

aztec

code39

code39mod43

code93

eanl3 (iOS can convert upca barcodes to eanl13 bingdd in front.)

ean8

pdf417

qr

upce

interleaved2of5 (when available)

itf14 (when available)

1 datamatrix (when available)

Print out the barcodes and affix them to the corresponding items

=4 =4 =4 =4 —f -4 4 -8 - -8 -8

Formoreinformation onusing this feature seeAdding items by scanning item barcodes

How is credit card information secured?

T

For credit card transactionsensitive data on the magnetic striggencrypted and protectedby the
card reader

Whenthe network isconnected encryptedsensitivedata istransmitted from the card readeto the
PCIDSS compliant AMS environmemtdis not storedin the application othe mobile POS$levice.
When the network is not available (offline modejedit card payments are onfcceptedby
swipingthe cardthroughthe card reader Encryptedsensitive data is storeith the mobile POS
deviceuntil it regains internet connectioand is then submitted to the POISS compliant AMS
environment

Securityrecommendations

¢ 2

SyadNBE GKS O2yFARSY(GAlIfAGE 27F Oddield@editchit Q ONBRA

accounts, please observe the following recommendations:

Foragencyadministrators/supervisors

1

Ensure that the mobile POS device is protected by a secure PIN code and configure the device to
seltlock when not in use.

Ensue that operating system updates and security patches are installed in a timely manner.

Do notroot or jailbreakthe mobile POSleviceor install anyunauthorizedapplications.
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1 Do not uninstall the app until it is confirmed that all offline orders have been processed, otherwise
pending orders made in offline mode might be lost

1 Only connect to a sire, WPA/WPA2 passwopdotected WiFi network or a trusted cellular data
network. For more information about WAi network security, please sééps for Using Public Wi
Networks

9 Disable any unused wireless interfaces (such as Bluetooth or Cellular) moliile POSlevice

1 Restrictaccess tdhe mobile S device to onlguthorized personnel.

ForACTIVEPOS app users:

1 Do not leave thenobile POSlevice unattended or allow unauthorized personnel to use it.

1 Do not disclose the mobile P@8vicepaszode(it is strongly recommended that a secure passcode

isset on the mobile POS device; if no device passcode has been set, then the POS app will remind

users to set a passcode).

Lock themobile POS devicghen it is not in use.

Do not uninstall the app, otherwise pending orders made in offline mode might he lost

Do not install any unauthorized applications on the device.

Do not connect any unauthorizgzéripheralsto the device.

Do not connect the device to any unauthorized wireless networks.

Cardholder information (such as name, address and card details) mustdied as confidential and

must not be divulged tanyone

9 If the devicehas beeraccessed by unauthorized personsgsipst, reportthisimmediately to your
supervisor.

=A =4 =4 -4 -4 =9
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Offline mode
During an event sale, if the network is disconnected, then ACTIVE POS automatically switches to offline
mode (indicated by a re@FFLINE MOD#atus baron top), allowing you to continue with the sale.
Offline mode credit card transactions will be procekseitomatically once the mobile POS device
reconnects to the network within 72 hours.

After switching to offline mode:

1 Only cash and swiped card payments are accepted.

1 Manual entry of credit card information is NOT permitted.

1 Coupons are NOT supportatié coupon field is disabled

1 Ifanycouponswereapplied to the current order before theobile PO$levice goes offlinghen
discouns for these couponare convertedto ad-hoc discours, so thatthe order total is unchanged
(Note: the convertedad-hoc discouns can be removed but not editedThepreviously applied
coupons are then removed.

1 Encryptedsensitivecredit carddata is storedn the mobile POSleviceuntil it reconnects to the
networkand is then submitted to the POISS compliant AM&Swironment

14:57 Thu Jul 18 OFFLINE MODE 95% .

v
= Bubble Run - Fort Worth Q = Order

Custom Herschel Nike Air
Clothes Elite Glove Cruz POS Zoom Pega...

$0.00 $10.00 $100.00 $100.00

Apple Wateh
Nike+ Serie...

$399.00 - $429....

i {

ParticipantT-
Shirt Pocari Sweat Sports shoes

$10.00 $1.00 $0.00

T-Shirt 017
$0.00 - $100.00

Note:

91 Offline mode credit card transactions will expire if not submitted within 72 hours.
1 If youlogout before offline mode credit card transactions can be submitted, thenmyast logback
in within 72 hours to process the payments.
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1 The @ency will be responsible for any expired, declined or disputed card payments accepted while
AY 2FFEAYS Y2RS® tfSIFaS OSNATe G(GKS OF NRK2f RSNDa
valid card.
The agency will be charged processing feesoth online and offlineorders.
Submissions of offline cash payments do not have a time limit.
Do not uninstall the app, otherwise pending orders made in offline mode might he lost
Email receipts for offline orders will be sent after the orders are succspfaglcessed.
An order in progress during a transition from offline to online mode will be checléds aroffline
order; subsequent orders will be processed as online orders.

= =4 =4 -4 =4
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Sellingtemswith ACTIVEPOS

Signingn and selecting an event
Tosigninto ACTIVEPOSand select an event

1. Tapthe appcona and enteryour Active Passport credentgbnd the verification code sent to
your email address or mobile phone:

Cancel @ passportui-vip.qa.aw.dev.activenetwork.con 2A C,

@ Passport”

Sign in

Email address

Password

([ stay signed in Forgot your password?

Don't have an account? Join now

®

877.692.0111 support.activenetwork.com/endurancieclientcare@activenetwork.com 11



mailto:support.activenetwork.com/endurance
mailto:clientcare@activenetwork.com

ACTIVE

Cancel @ passportui-vip.qa.aw.dev.activenetwork.con sA C,
@ Passport”

Verify your identity

We've sent an email with a verification code to ch******@activenetwor
k.com. Please check your inbox and SPAM folders and enter the code
as soon as it is received.

Please copy and paste the code here:

Verification code m

Don't ask again on this device after verifying

Verify & proceed

ACTIVE

Copyright Privacy

2. (optional)For GDPRompliant agenciewhere users mussign or resign the ACTIVE Terms of Use
and Privacy Policy waivers, tBelectcountry screen is displayed. pgour country or region and
thentick the waivers.
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Select country

Please select your country so that we can provide you with correct Terms and Conditions and Privacy Policy

documents

United States

Canada

Aaland Islands Q

Afghanistan

Albania

Next

Privacy & terms of use

@ ! have read and agree to ACTIVE Network's Terms of Use

@ ! have read and agree to ACTIVE Network's Privacy Policy
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3. Ifyouraccount isassociated with multiple organizatiorthen tap the required orgardation

Sign out

Welcome, John!

janizatior
Cool Events LLC

WTC

4. Tathe required event

< Select organization Select event Current events w

Event name Start date End date

Dallas Breathe Easy Asthma Awareness 5K Run 04/01/2019 04/01/2020

Hawaiian Falls THE COLONY 13.1/10K/5K 04/01/2019 04/01/2020

Irving Marathon 04/01/2019 04/01/2020

The Colony Half Marathon and Green Dragon 10 Miler 04/01/2019 04/01/2020

The Colony Half Marathon and Green Dragon 15 Miler 04/01/2019 04/01/2020

The Colony Half Marathon and Green Dragon 20 Miler 04/01/2019 04/01/2020

The Colony Half Marathon and Green Dragen 5 Miler 04/01/2019 04/01/2020

Bubble Run - Fort Worth 04/23/2019 12/31/2019 o
Color Run - Chengdu 03/31/2020 12/08/2020

If you need tcselecta past eventthen tap Current events> Past events

877.692.0111 support.activenetwork.com/endurancleclientcare @activenetwork.com 14
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Event name

Irving Marathon

< Select organization

Dallas Breathe Easy Asthma Awareness 5K Run

Hawaiian Falls THE COLONY 13.1/10K/5K

Select event

Start date

04/01/2019

04/01/2019

04/01/2019

End date

04/01/2020

04/01/2020

04/01/2020

Current events a

+/ Current events

Past events

Availablemerchandise for this evers$loaded and displayed

Apple Wateh
Nike+ Serie...

$399.00 - $429

Pants
$0.00

T-Shirt 017
$0.00 - $100.00

Bubble Run - Fort Worth

Custom
Clothes Elite Glove

$0.00 $10.00

g

Participant T-
Shirt Pocari Sweat

$10.00 $100

Herschel
Cruz POS

$100.00

Sports shoes

$0.00

Nike Air
Zoom Pega...

$100.00

Switching between events
When the mobile POS device is connected (online), yoswéoh to another event:

1. Tapthe menu iconon the upperetft.

=l

Bubble Run - Fort Worth

Q

2 Order

-4

2. In the navigation pandap the current event.

Note: Changing to another event will remove all items in the currntler.

877.692.0111 support.activenetwork.com/endurancieclientcare@activenetwork.com
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M Bubble Run - Fort Worth

B Point of sale

@© Order history

£ About

[ Sign out

3. On theSelect evenscreentap the requiredevent.

< Select organization Select event Current events v
Event name Start date End date
2019 CRC Mother’s Day Half Marathon 04/01/2019 04/01/2020
Dallas Breathe Easy Asthma Awareness 5K Run 04/01/2019 04/01/2020 o
Hawaiian Falls THE COLONY 131/10K/5K 04/01/2019 04/01/2020
Irving Marathon 04/01/2019 04/01/2020
The Colony Half Marathon and Green Dragon 10 Miler 04/01/2019 04/01/2020
The Colony Half Marathon and Green Dragon 15 Miler 04/01/2019 04/01/2020
The Colony Half Marathon and Green Dragon 20 Miler 04/01/2019 04/01/2020
The Colony Half Marathon and Green Dragon 5 Miler 04/01/2019 04/01/2020
Bubble Run - Fort Worth 04/23/2019 12/31/2019

Note: if your account is associated with multiple organizations, th&ekect organizatiotink is
displayed on the&select evenscreen, allowing you tewitch toa differentorganization if required.
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< Select event Current events w

Event name Start date End date
2019 CRC Mother’s Day Half Marathon 04/01/2019 04/01/2020
Dallas Breathe Easy Asthma Awareness 5K Run 04/01/2019 04/01/2020 0

Adding items tdhe order
The main merchandise sales screen is divided into two sections:

M On the left: a searchox andavailable items
1 On the rightithe current order.

Bubble Run - Fort Worth Q =  Order

Apple Watch Custom Herschel Nike Air
Nike+ Serie... Clothes Elite Glove Cruz POS Zoom Pega...

$399.00 - $429... $0.00 $10.00 $100.00 $100.00

i¢

Participant T-
Shirt Pocari Sweat Sports shoes

$10.00 $1.00 $0.00

T-Shirt 017
$0.00 - $100.00

Searching for an item

To search foan item,tap the searclicon Q (Note: thisicon is hidden if there are no items
availablefor sale)andthen enter the item nameor product IDin the search boxMatchingitems are
displayed.
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After the search, click the back arrow icon J to return to the main sales screen.
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