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Enhanced security when sending emails

To enhance security, before you or your staff can Send an email from the Email tool, you must now enter an
identity verification code that is sent to your registered email address:

@ Verification code emall sent

Verify your identity

We've sent an email with a verification code
to al*****@activenetwork.com. The code will expire in 5

minutes.

Please copy and paste the code here:

Verification code

Cancel

Dear Agency User,

Your ACTIVEWorks verification code is:

42461119

Flease copy and paste this verification code into ACTIVE Works to proceed with sending emails.

The ACTIVEWorks team.

e The verification code is valid for 5 minutes after it is first emailed out.

e Ifyou fail to receive the verification code email after 60 seconds, then you can click the Resend button to
resend the code email:
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Verify your identity X

We've sent an email with a verification code
to al****@activenetwork.com. The code will expire in 5
minutes.

Please copy and paste the code here:

Resend

Cancel

e Entering an incorrect verification code more than 5 times will block the verification process for 5
minutes.

Display signed but disabled waivers

Previously, if an event or add-on waiver was signed by a participant and then you disabled the waiver (waiver
Availability = No one), then the waiver was NOT displayed to you or your staff, or to the participant in their My
Events site.

In this release, for improved visibility of signed waivers, a participant’s signed waiver is now visible to you and
your staff and the participant (in their My Events site) even if you have disabled the waiver:

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE Q

GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS DOCUMENT

Wa ive rs Event setup

If you would like to include

enter the name of the

Hide ACTIVE Network waiver.

Delete

Disabled waiver s

I This waiver was disabled. I

Availability Everyone

Display in Registration form and ACTIVE On-Site

Report label DisabledWaive
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An event > Participants tab > a participant > Waiver agreements section:

ACTIVE Works PRI TRl Choose logout

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE

GLOBAL QUESTIONS MORE ~

Event A

July 31,2020

Dashboard Setup Participants Invitations Teams Tools Reports Express registrations

Virtual event

Lee Alexander

alexanderfu@activenetwork.com il Actions

0000000000 | Male | 50
Confirmed - R-10PT40WWPHK

Event A - Running-1K - Individual Age group/open
wivision # Edit

Waiver agreements # Edic

WAIVER NAME STATUS DATE SIGNED METHOD ACTIONS

I Disabled waiver Signed 8/12/2020 Paper - I

My Events site > an event > Registration & QR code button > Waiver agreements section:

Registration Summary
Registration ID: R-ICPTADWWPHEK | |
Reqglstration Date:  7/7/2020
Event Runn 1

Scan QR code

Event A - Running-1K - Individual Age groupiopen Lee Alexander $10:00 1 310,00
’-""'-. "EI‘F'M f f .

ouon 3
Waiver Agreements
Acthee sgreement and Welver  Signed - T18/2020
I Disabled walve Signed - B112/2020 I

Note: Unsigned, disabled waivers are NOT displayed on the above pages.
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ACTIVE Network, LLC

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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