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Enhanced security when sending emails 

To enhance security, before you or your staff can Send an email from the Email tool, you must now enter an 

identity verification code that is sent to your registered email address: 

 

 

 

 

 

• The verification code is valid for 5 minutes after it is first emailed out. 

• If you fail to receive the verification code email after 60 seconds, then you can click the Resend button to 

resend the code email: 
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• Entering an incorrect verification code more than 5 times will block the verification process for 5 

minutes. 

Display signed but disabled waivers 

Previously, if an event or add-on waiver was signed by a participant and then you disabled the waiver (waiver 

Availability = No one), then the waiver was NOT displayed to you or your staff, or to the participant in their My 

Events site. 

In this release, for improved visibility of signed waivers, a participant’s signed waiver is now visible to you and 

your staff and the participant (in their My Events site) even if you have disabled the waiver: 
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An event > Participants tab > a participant > Waiver agreements section: 

 

 

My Events site > an event > Registration & QR code button > Waiver agreements section: 

 

 

Note: Unsigned, disabled waivers are NOT displayed on the above pages. 
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ACTIVE Network, LLC 

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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