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Enhanced security for payment accounts and user administration

To enhance security, before you or your staff can:

¢ Add or Edit a payment account (Settings > Account settings > Payment accounts)
o Invite a new user, edit or Delete a user (Settings > Account settings > User administration)

you must first verify your identity by entering a verification code that is sent to your registered email address:

© Verification code email sent

Verify your identity

We've sent an email with a verification code

ceive the email, click Resend after 117 seconds

Cancel

Dear Agency User,

Your ACTIVEWorks verification code is

42461119

Please copy and paste this verification code into ACTIVE Works fo proceed.

The ACTIVEWorks team_

e The verification code is valid for 5 minutes after it is first emailed out.
e Ifyou fail to receive the verification code email after 120 seconds, then you can click the Resend button:

Verify your identity

Verification code

If you didn’t receive the email, click Resend

e’ve sent an email with a verification code
We t | with ficat !
to se*****@active.com. The code will expire in 5 minutes.

Please copy and paste the code here:

Resend

Cancel

e Entering an incorrect verification code more than 5 times will block the verification process for 5

minutes.
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JustGiving fundraising and donations

As CrowdRise fundraising and donations are no longer available, US, UK, Australian and Canadian organizations

can now use JustGiving for fundraising.

In the Setup tab > Giving step > :

¢ Fundraising tab, you can configure fundraising via JustGiving:

Giving

Fundraising

Start fu
with Just g

JustGlving event Information

Before you get staned, create a Just

Mng

Event by logging In to your JustGiving Charfty account at www, justgiving.com or by

com. @

contacting JustGlving at eve

Great North Run (3)

Select a charlty

Add one or more chartties for participants to choose from durnng rezstration

L

CHARITY NAME CHARITY REGISTRATION NUMBER  JUSTGIVING CHARITY ID  DESCRIPTION

18570

Save the Children

{SCO39570)

wantobe,

Reglstration form

Enter the copy to be displayed In the fundralsing section of the registration form encouraging registrations to fundraise

& charity. All charities listed are registered with =
JustGiving. v

Max 3000 characters

Fundraising
introduction *

Fundraising opt-out Not fundraising

label *
Fundralsing page defaults

Enter the values to be displayed by default on all JustGiving fundraising pages created for participants through the ACTIVE Works®

ow. @

Default page story

Max 2500 characters

Defaultimage & Edit

Event setup

Additional links

Questions?

Help center
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o Donations tab (only for US-based events in US Dollars), you can configure donations via JustGiving:

GiVing Event setup

Denations

Select charlty
Add one or more charities for participants to choose from during registration.

CHARITY NAME ~ CHARITY REGISTRATION MUMBER  JUSTGIVING CHARITY ID D

Save the En-gland and Wales {213890)

Children Scotland (SCO39570)

18570

Reglstration form options

na sing on your registration form Additional links

| Enable all participants to make donations.
Donations are required
Minimum donation * 5.00 usD
Questions?

Suggested donation * 0.00 usD
Heln renter

When registering for an event, your customers can select to fundraise for or donate to one of the configured
charities:
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GIVING

Fundraise

As a participant of this event, you can fundraise for a charity. All charities listed are registered with JustGiving

| Save the Children v

Do you have a JustGiving account?

o Yes

) No

JustGiving account

To log into your JustGiving account and create a fundraising page for this event, please complete the form below. When you submit
this form, Active will share the information you enter in this section with JustGiving for to facilitate your fundraising for this event, and
otherwise for use in accordance with the JustGiving Terms of Service and Privacy Policy.

* JustGiving username @activenetwork.com
+ JustGiving password

Stay up to date D ‘Yes, please opt me in to JustGiving emails

Fundraising setup

* Your fundraising page Www.justgiving.com/
* Page title

In memory l:‘ I'm doing this event in memory of someone

The Reports tab > Fundraising report includes JustGiving-related transactions. If you create a new event by
copying an existing event where fundraising and donations were provided by CrowdRise, then the new event
will switch to using JustGiving as the fundraising and donations provider.
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Credit balances

To help your organization retain both customers and funds when canceling registrations, you can now select to
refund a canceled order to a credit balance belonging to the customer (a Premium-tier feature). The customer

can then spend the credit balance on future registrations or add-on purchases associated with the same
remittance account.

When you or your staff cancel and refund an order, you can select between refunding to either the original
payment method or to the customer’s credit balance (associated with the event’s remittance account):

VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS
Review modified items
Please review the items below. To complete your transaction, click next. @
Order @
ITEMS PRICE QUANTITY SUBTOTAL
ENDR-43981 - Running-Marathon - Individual Age group/open - Lee Alexander $10.00 -$10.00
Registration Id: R-10PT40WLB5L
Included t-shirt - Extra large $0.00 $0.00
SUBTOTAL: -$10.00
CANCELLATIONFEE @ $0.00
TOTAL: -$10.00
Refund to Customers may spend this
Original payment mett credit balance on future
registrations or add-on
e Creditbalance @
purchases for events with the
same payment account as
this event.
Back Cancel

Note: Refunding to a credit balance is NOT permitted if:
e The customer did NOT have an ACTIVE account when making the original purchase.

e The registration was made via Front Desk Registration (Register someone) or the On-Site app.

Confirmation of a successful cancelation and refund to credit balance is emailed to the customer:
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ZICTIVE

Dear Lee,
“four payment to danfing_test_agency has been refunded.

Order information

Order ID: C-TEX5JNBGESG
Date: June 30, 2020
Cancellation of ENDR-43981 - Running-Marathon - Indivi Age group/op: (10.00)

Lee Alexander

Cancellation fee 0.00
Cancellation of Included t-shirt - Exira large 0.00
Cancellation fee 0.00
Grand total: (% 10.00)

Refund(s) issued: 510,00

Order balance: 5000

Refund information

L
Refunded to: Credit balance
Credit balance: 5 10.00

You and your staff can check a customer’s available credit balances in the PEOPLE tab > a customer > CREDIT
BALANCES tab:

ACTIVE 5 Welcome Gerry (@ | Help | Settings

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE

GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS DOCUMENT

Lee Alexander .

A AF AF AF SF Y aF SN o SF SN o oF aF S N aF oF oF oy oV SV oV o 3 o & 4

EVENTS EMAILS VOLUNTEER RESULTS
Second Payment Account $10.00
PAYMENT ACCOUNT CREDIT

During checkout, customers can use a credit balance to pay for their purchase:
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A credit balance can only be used by the customer to pay for purchases associated with the same
remittance account as the credit balance (if your organization has 6 events associated with remittance
account A and 4 events associated with remittance account B, and you issue a credit balance to a
customer for an event associated with remittance account B, then the customer can only spend that
credit balance on events associated with remittance account B).

For an order on a payment plan, a credit balance can only be used to pay for the deposit, not for
installments.

Payment by credit balance is not available if an order results in payment to more than one remittance
account (e.g. the order includes a donation, third-party merchandise purchase, USAT membership fee or
an event series).

Credit balances can be used to partially pay for an order in conjunction with a credit card or eCheck
payment:

ACTIVE

Review cart & check out

ORDER DETAILS

ITEMS TOTAL

ENDR-43981 - Running-Marathon - Individual Age Edit $20.00
group/open
Lee Alexander

Included t-shirt - Extra large $0.00

Coupon code Subtotal $20.00

Processing fee $3.00

§
What's this?
Total $23.00
I Credit Applied $10.00 I
Amount Due $13.00
CHECK OUT

CREDIT BALANCE INFORMATION

[ Apply $10.00 of your $10.00 credit balance to this order.

PAYMENT INFORMATION

Please choose a credit card.
o s+ 1881 012021
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The order receipt email breaks down the payment by Payment type and lists the remaining Credit balance
available to the customer:

ZICTIVE

Dear Lee,
Thank you for your order with danting_fest_agency Please save a copy of this receipt for your records

Order information

Order ID: C-TBX5JQs0L92
Date: July 9, 2020
EMDR-43931 - Running-Marathon - Individual Age group/open 20.00

Lee Alexander

Included t-shirt - Exira large 0.00
Subtotal: $20.00

* Processing fee: $3.00

Grand total: $23.00

Amount paid: (5 23.00)

Order balance: $0.00

Billing information

Billed to: Lee Alexander
test address
test address
test city, AP 00000
United States

Amount: $13.00
Paymenttype:  Visa =1881

———eklaaeal charged by Active Network, LLC. This charge will appear as ACT*danting_test_agency on your billing statement.
Amount: $10.00

FPayment type: Credit balance
Credit balance:  § 0.00

You and your staff can see if an order was paid using a credit balance in the Participant tab > a participant >
order ID link > order page:
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E—: Order ID: C-76X5JQsQL92

=) Order dote: 7/9/2020

Qrder summary

Payment Information @

ITEMS PRICE QUANTITY
EMNDR-43981 - Running-Marathon - Individual Age group/open - Lee $2000 1
Alexande
Included t-shirt - Extra large $0.00 1
SUBTOTAL:
TOTAL:
Orlglnal erder @
ITEMS PRICE QUANTITY
EMNDR-43981 - Running-Marathon - Individual Age group/open - Lee $20.00 1
Alexa
Included t-shirt - Extra large $0.00 1
SUBTOTAL:

PROCESSING FEE:

TOTAL:

Amount: $23.00
Balance: $0.00

il Actions

SUBTOTAL

$20000

$0.00

$20:00

$20.00

SUBTOTAL

$20:00

$0.00
520000
£3.00

$23.00

188,

DATE PAYMENT METHOD BILLING INFORMATION TP UNT
7920201045 am. Creds baiance Payment (Pending)  $10.00 I
7512020 10:46 a.m Visa [ Visa Electron tee Alxancer Payment £13.00

TOTAL PAID: $13.00

In the following workflows, you and your staff can see payment methods for the original order and the
breakdown of refunds to different payment methods (including partial payment by and refund to a credit

balance):

e Participants tab > a participant >:

o Actions dropdown >:

Cancel workflow.
Apply credit workflow.
Transfer to another event workflow.

Transfer to another category workflow.

o Actions > Modify T-shirts and other included items workflow.

e Teamstab>:

o Transfer team workflow.
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o Remove team workflow.

o Merge with... workflow.

Refund review page:

Review modified items

Flease review the items below. To complete your transaction, click next. @

Order @
ITEMS PRICE GUANTITY SUBTOTAL
CBEOEa - Running-1K - Individual 1- Lee Alexander $200.00 -1 -5200.00

Included t-shirt - Large £50.00 - -$50.00
GO12%¢ - Medium 40000 -1 -$40.00
SUBTOTAL: -5290.00
CAMCELLATION FEE: @ 4000
TOTAL: -$250.00

Refund to

) Criginal payment method

Credit balance @

Refund payment Information

All refunds are processed in the next remittance cycle. Your agency is responsible for disbursing the refunds of cash, check, Alipay, Wechat, or OXXO.

I Payment type: Credit balance I

I Payment type: Crediv'Debit Card

Card type:

Card number: " 4444

ACTIVENetwork.com | Product Release




Refund complete page:

Order successfully canceled

Order Information

Crder ID: C-76XBKTTEYLS
Crder date: Tuesday, August 25, 2020
Crder amount: -5250.00

Order modifications @

Modified items

C-76)

XEKTTEYLS &

Canceled - CBEQEa - Running-1K - Individual 1 - Lee Alexander -$20000
Refunded $200.00 of 21325

Canceled - Included t-shirt - Large -550.00
Refunded $5000 of $53.38

Cancaled - G0129%¢ - Madium $0.00
Refunded $0.00 of $4270

SUBTOTAL: -$250.00
TOTAL: -$250.00
Orlginal order
ITEMS PRICE QUANTITY SUBTOTAL
CBEQBa - Running-1K - Individual 1 - Lee Alexander £200.00 1 20000
Lee Alexander
Registration Id: R-10PT41
Included t-shirt - Large $5000 1 $50.00
G012%¢ - Medium 4000 1 40000
SUBTOTAL: $290.00
PROCESSINGFEE @ $19.33
TOTAL: $309.33

Payment Informatlon

Amount: $190.67

Payment type: Credit balance

Amount: $59.33

Payment type:

Card type: MasterCard / Maestro

Card number: A48
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Refund email sent to the customer:

ZICTIVE

Dear Lee,

Your payment to A1234 has been refunded.

Order information

Order ID: C-76X5KTTEYLS
Date: August 25, 2020
tem Price
Cancellation of CBEOSa - Running-1K - Individual 1 (200.00)

Lee Alexander

Cancellation fee 0.00
Cancellation of Included t-shirt - Large (50.00)
Cancellation fee 0.00
Cancellation of G0129¢ - Medium (40.00)
Cancellation fee 40.00
Grand total: (5 250.00)

Refundis) issued: § 250.00

Order balance: 5000

Refund information

Amount: 100,67
Refunded to: Credit balance
Credit balance:  § 190.67
Amount: $5033

Refunded to: MasterCard *4444

This refund will appear as ACT*A1234 on your billing statement.

In the FINANCIALS tab > Credit Balance report, you and your treasurer can keep track of customers with credit
balances and credit balance transactions:

e Summary report of customers who have credit balances:

A B C D E F G

1 |First name Last name Email Credit balance Currency Credit creation date Agency payment account
2 |Gerry Active2 E ictivenetwork.com 14.1 USD 6/17/2020 danting_test_agency

3 |Gerry Active2 ictivenetwork.com 12 USD 6/18/2020 3 remittance account

4 |Danting Deng (@activenetwork.com 28.9 USD 6/18/2020 3 remittance account

5 |Gerry Active2 ictivenetwork.com 0 HKD 6,/22/2020 HKD account

6 |Danting Deng ‘@activenetwork.com 0 UsD 6/22/2020 Second Payment Account
7 |dengdanting5 test 5@163.com 22 UsSD 6/22/2020 Second Payment Account
8 |Gerry Active2 ictivenetwork.com 48.35 USD 6/22/2020 Second Payment Account
9 |first last tive.com 2 UsSD 6/24/2020 3 remittance account

10 Danting Deng @activenetwork.com 6.05 USD 6/24/2020 danting_test_agency

11 Lee Alexander @activenetwork.com 0 UsSD 6/30/2020 Second Payment Account
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o Detailed report of transactions which created or consumed credit balances:

A B C D E F G

1 |First name Last name Email Credit balance used/received Currency Transaction date Agency payment account
2 |Gerry Active2 ictivenetwork.com 8 USD 6/17/2020 danting_test_agency
3 |Gerry Active2 ictivenetwork.com 6 USD 6/18/2020 3 remittance account
4 |Gerry Active2 ictivenetwork.com 1 UsSD 6/18/2020 3 remittance account
5 |Gerry Active2 ictivenetwork.com 1 UsD 6/18/2020 danting_test_agency
6 |Danting Deng @activenetwork.com 3 UsD 6/18/2020 3 remittance account
7 |Gerry Active2 ictivenetwork.com 110 USD 6/18/2020 danting test agency
8 |Danting Deng @activenetwork.com 22 USD 6/18/2020 3 remittance account
9 |Danting Deng @activenetwork.com -13.95 USD 6/18/2020 3 remittance account
10 |Gerry Active2 ictivenetwork.com 2 HKD 6/22/2020 HKD account

11 |Gerry Active2 ictivenetwork.com 5 UsD 6/22/2020 danting_test_agency
12 |Gerry Active2 ictivenetwork.com -10 USD 6/22/2020 danting test agency

In the My Events site, your customers can see for themselves if an order was paid using a credit balance:

Order Receipt

OrderID:  C-76X5JQSQL92
Payment Status: APPROVED
Order Date:  7/9/2020 10:46 a.m.
Order Amount:  $23.00
Order Balance:  $0.00

ENDR-43981 - Running-Marathon - Individual Age group/open Lee

$20.00 1 $20.00
Alexander
Included t-shirt - Extra large $0.00 1 $0.00
Sub Total $20.00

Processing Fee $3.00
Total $23.00

Related Registrations

Running-Marathon - Individual Age group/open  View Registration

Payment Information

Amount:  $13.00
Payment Method:  Credrt Card

Card Number:  **** 1881

Status:  Approved

Amount:  $10.00
Payment Method: Crednt Balance

Status: Approved
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ACTIVE Network, LLC

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.

ACTIVE Network, LLC

717 North Harwood Street
Suite 2500

Dallas, TX 75201
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