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Sign in multi-factor authentication 

To protect your organization’s data, when signing into ACTIVEWorks, you (or your staff) must now verify your 

identity by entering a one-time code sent to your email address. 

Note: 

• If you are using a private computer to which only you have access, then to reduce the frequency at which you 

must sign in again, select the Stay signed in option. 

• If you are using a public or shared computer, then do NOT select to Stay signed in. 
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Purchasing a Race Pass as a gift 

Whether it’s coming up to a holiday season, birthday or anniversary, your customers can now purchase a Race 

Pass (an Elite-tier feature) on behalf of Someone else, 18 or older by selecting the This is a gift option, which 

emails the Race Pass confirmation to the purchaser instead of the Race Pass recipient. The purchaser can then 

forward the Race Pass confirmation email to the recipient at the appropriate time: 
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ACTIVE Network, LLC 

© 2020 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 
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Dallas, TX 75201 


