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ACTIVE Results: downloading results reports for all Race types 

The ACTIVE Results > Manage results tab > an event > Event results > download a results report ( ) feature 

now supports downloading of results reports for all Race types. 

Use this feature to download results for your races, amend or add to these results and then re-upload them to 

ACTIVE Results. 

Race Pass report: owner information 

Following on from our recently released feature to allow your customers to purchase a Race Pass as a gift for 

someone else over 18 (an Elite-tier feature), in the RACE PASS tab > Reports tab > Download button > 

race_pass_report.csv file, you can now see the name, date of birth, gender and email address of who actually 

owns each Race Pass and will participate in the associated events: 
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ACTIVE Network, LLC 

© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


