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Registration enhancement: simplified participant selection

During registration to avoid confusion for registrants and to reduce athlete services enquiries, your customers
can now more easily select whether they are registering for themselves, on behalf of an Other adult (18+) or on

behalf of a Minor (under 18):

Desktop: Mobile:
’4CTIVE [l John Smith (¢ ] v

Triathlon-Full/Long Distance -

Registration
Individual Age group/open

John Smith

$10000 A
o charlle lang@activenetwork.com
YOUR INFORMATION © JohnSmith Myselt
[! John Smith (¢ Bactivenetwork.com) m v
o
Other adult (18+)
Triathlon-Full/Long Distance - Individual Age group/open Miner (under 18)
John Smith $100.00 P
PARTICIPANT INFO
o John Smith Myself Other adult (18+) Minor (under 18)
Participant name
John Smith

PARTICIPANT INFO
Gender

- Male
Participant name John Smith

Gender Male

Race Passes: offer discount coupons

Promote the sales of your Race Passes (an Elite-tier feature) by offering discounts on Race Pass purchases.

The previous process of managing multiple Race Passes at different price points is now dramatically simplified
and you can easily integrate a Race Pass product seamlessly into your promotional campaigns.

You can discount Race Passes with the same flexibility as a Category Registration by offering a flat or percentage
discount, and combine that discount with maximum number of uses and expiry date settings (for more
information, see the Support Centre article here).
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https://support.activenetwork.com/endurance/articles/en_US/Article/Add-Global-Discounts-2?searchIn=allTypes

Create a GLOBAL DISCOUNT coupon just as before, but now Select the race passes to which to apply the
discount:

Edit a global discount X

Select the glokal Q, Filter by merchandise name -

merchandise to apply
the discount to Selecta

Pants
Extra large
Large
Medium
Small
T-Shirt
Extra large
Large
Medium
Small

Select the race passes Q, Filter by name [:]

to which to apply the

discount «| Select a

«'| Mega Pass

Cance‘ m

Distribute the coupon code to your customers, who can then apply it during checkout when they purchase a Race
Pass:
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ACTIVE

Review cart & check out

ORDER DETAILS

ITEMS TOTAL
Simpsons Sports - Mega Pass Edit $25.00
John Smith
global discount -$15.00
Coupon code Subtota $25.00
Discount(s) -$15.00
BIGDISCOUNT o) :
Total $10.00
CHECK OUT
PAYMENT INFORMATION =
Please choose a credit card.
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© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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