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Block refunds of orders with chargebacks

To protect you from double refunding orders or registrations where the cardholder has requested a chargeback,
you are now blocked from refunding orders or registrations with chargebacks:

e On the order page, the Actions > Cancel and Apply credit links are disabled:

= Order ID: C-76X5M28R7JX Amount: $10.00
-0 .l Actions
Balance: $0.00
Order date: 3/30/2021
Cancel
© A chargeback has been requested for this order’s payment. To refund this order, please contact Apply credit
support.

View: | All | Order summary | Original order | Payment information | Comment

Order summary

ITEMS

PRICE QUANTITY SUBTOTAL
charge back event - Running-Marathon - Individual - disable self team - $10.00 1 $10.00
charge pending
Included t-shirt - Small $0.00 1 $0.00

SUBTOTAL: $10.00
TOTAL: $10.00

e On the registration view page, the Actions button is disabled:

View: All | Current Purchases | Responses | Results

Current purchases

ID: C-76 X5SM28R7JX

© A chargeback has been requested for this registration’s payment. To refund this registration, please
contact support.

ITEMS

PRICE QUANTITY SUBTOTAL
charge back event - Running-Marathon - Individual - disable self team - $10.00 1 $10.00
charge pending
Included t-shirt - Small $0.00 1 $0.00

TOTAL: $10.00
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VAT/GST-inclusive pricing: Team creation fees and transfer fees

Following on from the release of VAT /GST-inclusive event and merchandise pricing (a Premium-tier feature), if
you have enabled the Event setup > Event details > Include VAT /GST in prices switch, then Team creation
fees and Transfer fees can now be configured with a VAT /GST amount percentage and are displayed to your

customers inclusive of the VAT /GST:

o Team creation fee configuration: Event setup > Self-registration team setup step:

2
A

ICTIVE Works

HOME PEOPLE

Price settings

Self-registration team setup

Self-registration teams were selected

Selfregistration teams enable a team ¢
Examples: Corporate teams, community te

GLOBAL DISCOUNT

for one or more categories for this event. Set up the details below.

tain to create a team, and each team member to register themselves.
1s, fundraising teams.

EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS Q

RACE PASS DOCUMENT

Event setup

Team creation fee (incl. 0.00 usD
VAT/GST)

VAT/GST amount 0.0 %
GL code

Team member discount Nene v

o Transfer fee configuration: Event setup > Self-edit setup step >:
o Enable participants to transfer to another event
o Enable participants to transfer to another category
Enable participants to transfer registration to another participant

O
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Self-edit setup Event setup

By set

f-editing, you enable p

and transfer their re

ants to edit their registration information, tra

tion to another participant, all without having to call you

Enable participants to edit their registration information @

Last date to edit

+| Enable participants to transfer to another event

A processing fee will be charg

the participant or absorbed b

ur organization, according to your Contract terms.

Transfer fee (incl. 0.00 usD
VAT/GST) *
VAT/GST amount * 0.0 % Additional links

Last date to transfer *

Lihan start date, start date will be the

+| Enable participants to transfer to another category @

& processing fee will be charg

the participant or absorbed b

ur organization, according to your contract terms.

Transfer fee (incl. 0.00 usD
VAT/GST) *
VAT/GST amount * 0.0 %

Last date to transfer *

+| Enable participants to transfer registration to another participant @

A processing fee will be charged to the participant or absorb

ur organization, according to your contract &

#| Refund the original registration fee and charge the registration fee to the new participant g

Transfer fee (incl. 0.00 usD
VAT/GST) =
VAT/GST amount * 0.0 %
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VAT/GST-inclusive pricing: Race Passes

Following on from the release of VAT /GST-inclusive event and merchandise pricing, you can now configure a
Race Pass (an Elite-tier feature) to display VAT /GST-inclusive prices to your customers by turning on the RACE
PASS tab > Race pass tab > edit an existing Race Pass or the Create button > Include VAT/GST in prices switch
(if this is enabled, then it cannot be disabled, but if you later wish to hide the VAT/GST, then you can set a 0%

VAT/GST).

You can then configure the VAT/GST amount percentage for the Race Pass Price (incl. VAT /GST):

Edit race pass

To edit a race pass, edit the following information

@ Once VAT/GST-inclusive pricing is enabled, you cannot disable it, but you can hide the VAT/GST

from customers by setting the VAT/GST percentage to 0%

Name *

Purchase link

Mega Pass

https://endurancecui-vip.qa.aw.dev.activenetwor

Price *

VAT/GST amount

2500 usD

@D Include VAT/GST in prices

Ifinclude VAT/GST in es is

percentage must be

210

Description

Redemption period

255 characters maximum

None

Specify start and end dates

During purchasing, your customers see VAT /GST-inclusive prices:

ACTIVE

Simpsons Sports

Mega Pass

$25.00

Valid through: March 30, 2021 - March 30, 2022 US/Arizona

English (United States) «
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After checkout, on the order confirmation page and in the order receipt email, the VAT /GST included amount is

displayed:

ZICTIVE

Thank you! Your transaction is complete.

Where Perseverance and Pride Take Flight!
AIR FORCE g e e St it

: r_.’jll :%J. g

RECEIVE A CONFIRMATION EMAIL SHORTL B prnt
GARMIN.
WHY DO YOU RUN?
ORDER DETA"_S Order date: March 30, 2021 See Summary E ) Whatever the reason,
d run with Forerunner®.
ORDER NUMBER: C-76X5M28B0OVL )
ITEMS TOTAL ) 5
Simpsons Sports - Mega Pass $25.00
Lee Alexander
Subtotal $25.00
Total $25.00
Use your Race Pass

ZAICTIVE

Dear Lee,

Thank you for your order with Simpsons Sports. Please save a copy of this receipt for your records.

Order information

Order |D: C-TeXBM23B0VL
Date: March 30, 2021
Simpsons Sports - Mega Pass 25.00

Lee Alexander

Grand total: 5 2500

| vaTiosT included: 5 4.34 |
Amount paid: (% 25.00)
Order balance: & 0.00
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ACTIVE Network, LLC

© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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