
 

 

 

Product Release Notes for ACTIVEWorks – April 13, 2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table of Contents 

Block refunds of orders with chargebacks ................................................................................................................... 2 

VAT/GST-inclusive pricing: Team creation fees and transfer fees ...................................................................... 3 

VAT/GST-inclusive pricing: Race Passes ....................................................................................................................... 5 

 

  



 

2  ACTIVENetwork.com  |  Product Release 

Block refunds of orders with chargebacks 

To protect you from double refunding orders or registrations where the cardholder has requested a chargeback, 

you are now blocked from refunding orders or registrations with chargebacks: 

• On the order page, the Actions > Cancel and Apply credit links are disabled: 

 

 

 

• On the registration view page, the Actions button is disabled: 
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VAT/GST-inclusive pricing: Team creation fees and transfer fees 

Following on from the release of VAT/GST-inclusive event and merchandise pricing (a Premium-tier feature), if 

you have enabled the Event setup > Event details > Include VAT/GST in prices switch, then Team creation 

fees and Transfer fees can now be configured with a VAT/GST amount percentage and are displayed to your 

customers inclusive of the VAT/GST: 

• Team creation fee configuration: Event setup > Self-registration team setup step: 

 

 

 

• Transfer fee configuration: Event setup > Self-edit setup step >: 

o Enable participants to transfer to another event 

o Enable participants to transfer to another category 

o Enable participants to transfer registration to another participant 

 



 

4  ACTIVENetwork.com  |  Product Release 

 

  



 

5  ACTIVENetwork.com  |  Product Release 

VAT/GST-inclusive pricing: Race Passes 

Following on from the release of VAT/GST-inclusive event and merchandise pricing, you can now configure a 

Race Pass (an Elite-tier feature) to display VAT/GST-inclusive prices to your customers by turning on the RACE 

PASS tab > Race pass tab > edit an existing Race Pass or the Create button > Include VAT/GST in prices switch 

(if this is enabled, then it cannot be disabled, but if you later wish to hide the VAT/GST, then you can set a 0% 

VAT/GST). 

You can then configure the VAT/GST amount percentage for the Race Pass Price (incl. VAT/GST): 

 

 

 

During purchasing, your customers see VAT/GST-inclusive prices: 
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After checkout, on the order confirmation page and in the order receipt email, the VAT/GST included amount is 

displayed: 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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