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Enabling merchandise transfers for event-to-event transfers

This feature builds on the previous event-to-event transfers feature and means that you can now enable your
registrants to self-transfer global merchandise and the included t-shirt from one event to another. To enable this
function, navigate to the GLOBAL MERCHANDISE tab > select and Edit an item or click Create new item >
select the Allow purchased merchandise to be transferred along with event transfers checkbox:

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS DOCUMENT

© Templates

Global merchandise

Edit properties oA

Name

Sports bag

© Custom

Item details

Detailed information regarding this feature:

® You must be using the Elite-tier version of ACTIVE Works Endurance that includes the global
merchandise feature. If you are a Pro/Premium-tier user, then you will still be able to use event-to-event
transfers, but without merchandise transfers. To be ready for your next season, ensure that you have
either spoken to your account manager or used the self-upgrade feature in Active Works Endurance
(CLICK HERE) to upgrade your account to ELITE and set up future events using global merchandise.

e Both events must offer identical (having the same name and price) global merchandise or included t-
shirts, only then can those items be transferred. If your customer initiates an event-to-event transfer that
does not have identical associated global merchandise or included t-shirt, then the customer will not be
able to transfer merchandise items.

e Certain items are not transferable from the original registration; specifically, merchandise managed in
the legacy general merchandise feature (i.e. not from the newer global merchandise feature), and items
sold via the 3rd-party store integration, these will remain in the original registration. Note if you have
more than 1 event in your season and you sell merchandise, we recommend you upgrade to Elite to gain
access to global merchandise.

o Ifaglobal merchandise item has specific waivers, then customers are required to re-sign waivers in their
My Events page.

e Ifaglobal merchandise item or included t-shirt is configured as a Wave, then this item cannot be
transferred.
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https://support.activenetwork.com/endurance/articles/en_US/Article/Upgrading-Your-ACTIVEWorks-Endurance-features
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Event transfer workflow:

MY EVENTS

Display : Current events v

S

Susan Liew

June 18,2022 - June 19, 2022

©)
Q

Registration & QR code

Group packet pickup

2 ORIGINAL EVENT

f=  Women Running-10K - Individual Age group/open

Ironman course, Kallua-Kona, Hawall, 98764

e g

I Creditbalance +

Sortby: Date | «

SIGN IN SELECT CATEGORY

Transfer Event Category - Original event
Saturday, June 18, 2022

Current Registration

COMPLETE FORM

CHECKOUT

Women Running-10K - Individual Age group/open

Choose a new event

Enter event name

Choose a new category

Running-1K

() Individual Age group/open

@ Ages 60 and under as of 6/

Running-5K

© Individual Age group/open

$5.00

$10.00
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After transfer, your customer will receive a confirmation email with the event and merchandise transfer

information:

Review cart & check out

ORDER DETAILS

ITEMS TOTAL
Run for fun - Running-5K - Individual Age Edit $10.00
group/open
Susan Liew
| Sports bag - Sports bag $15.00 |
Transfer fee $2.00
Original event - Women Running-10K - Individual Age -$18.00
group/open
Susan Liew
I Cancellation of Sports bag - Sports bag -$15.00 I
Coupon code Subtotal -$6.00
Cancellation charge $8.00
Processing fee $0.99
What's this?
ACTIVE Advantage discount -$0.99
Total $2.00

ACTIVE

Dear Susan,

Your registration has been fransferred. Please review the transaction details below.

Qrder information

Order ID: C-T6X5NT98R5D
Date: August 15, 2021
ftem Price
Cancellation fee A test of the copy event workilow - Women Running-10K - (18.00
Incividual Age group/open
Susan Liew
Transfer fee .00
IGancEI\ahun fee Sports bag - Sporis bag (15. nn)l
Transfer fee 0.00
Subtotal (25.00)
Run for fun - Running-5K - Individual Age group/open 10.00
Susan Liew
ISpuns bag - Sports bag 15 uol
Transfer fee 200
‘Subtotal 27.00
* Processing fee §099
ACTIVE.com Advantage discount ($0.99)
Grand total $200
Amount paid ($2.00)
Order balance: §0.00
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You can view the event and merchandise transfer information by selecting an event > selecting the Participants
tab > selecting and clicking the participant > clicking the order ID:

-,-.‘ Order ID: C-76X5NT98R5D Amount: $2.00
- .‘ Balance: $0.00

Order date: 8/15/2021

View: | All | Order summary | Orginal order | Payment information | Comment

Order summary

ITEMS PRICE QUANTITY SUBTOTAL
Run for fun - Running-5K - Individual Age group/open - Susan Liew £10.00 1 £10.00

| Sporis bag - Sperts bag $15.00 1 $15.00 I
Tranzfer fee $2.00 1 $2.00
SUBTOTAL: $27.00
TOTAL: $27.00

QOriginal order @

ITEMS PRICE QUANTITY SUBTOTAL

Transfer out - A test of the copy event workflow - Women Running-10K - $18.00 -1 -$18.00
Individual Age group/open - Susan Liew

Susan Liev
Registration Id: R-10PT41GMNKEL

| Transfer out - Sports bag - Sports bag $15.00 -1 -315.00 I
Transfer In - Run for fun - Running-5K - Individual Age group/open - £10.00 1 £10.00

Susan Liew
Susan Liev

ACTIVE Advantage member

Registration Id: R-10PTHGNZEY
| Transfer In - Sperts bag - Sports bag $15.00 1 $15.00 I
Tranzfer fee $2.00 1 $2.00
SUBTOTAL: -$6.00
PROCESSING FEE: @ 5099
TRANSFER FEE: @ $8.00
ACTIVEADVANTAGE DISCOUNT: @ -50.99
TOTAL: $2.00

You can view the event and merchandise transfer information in the Registrations report by selecting an
event > selecting the Reports tab > clicking the Registrations link > clicking the Download button:
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AX
1 |Registration Num|Ev a¢Registration category  Pri .on Participant name  Participan Participan? .izdfSports bag ants:‘
2 R-10PT41GNZ6Y E-00) ~14 Running-5K Indiy roug Liew, Susan Liew Susan ‘ d 1) A
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ACTIVE Network, LLC

© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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