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Enabling merchandise transfers for event-to-event transfers 

This feature builds on the previous event-to-event transfers feature and means that you can now enable your 

registrants to self-transfer global merchandise and the included t-shirt from one event to another. To enable this 

function, navigate to the GLOBAL MERCHANDISE tab > select and Edit an item or click Create new item > 

select the Allow purchased merchandise to be transferred along with event transfers checkbox: 

 

 

 

Detailed information regarding this feature: 

• You must be using the Elite-tier version of ACTIVE Works Endurance that includes the global 

merchandise feature. If you are a Pro/Premium-tier user, then you will still be able to use event-to-event 

transfers, but without merchandise transfers. To be ready for your next season, ensure that you have 

either spoken to your account manager or used the self-upgrade feature in Active Works Endurance 

(CLICK HERE) to upgrade your account to ELITE and set up future events using global merchandise. 

• Both events must offer identical (having the same name and price) global merchandise or included t-

shirts, only then can those items be transferred. If your customer initiates an event-to-event transfer that 

does not have identical associated global merchandise or included t-shirt, then the customer will not be 

able to transfer merchandise items. 

• Certain items are not transferable from the original registration; specifically, merchandise managed in 

the legacy general merchandise feature (i.e. not from the newer global merchandise feature), and items 

sold via the 3rd-party store integration, these will remain in the original registration. Note if you have 

more than 1 event in your season and you sell merchandise, we recommend you upgrade to Elite to gain 

access to global merchandise. 

• If a global merchandise item has specific waivers, then customers are required to re-sign waivers in their 

My Events page.   

• If a global merchandise item or included t-shirt is configured as a Wave, then this item cannot be 

transferred.  

 

https://support.activenetwork.com/endurance/articles/en_US/Article/Upgrading-Your-ACTIVEWorks-Endurance-features
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Event transfer workflow: 
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After transfer, your customer will receive a confirmation email with the event and merchandise transfer 

information: 
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You can view the event and merchandise transfer information by selecting an event > selecting the Participants 

tab > selecting and clicking the participant > clicking the order ID: 

 

 

 

You can view the event and merchandise transfer information in the Registrations report by selecting an 

event > selecting the Reports tab > clicking the Registrations link > clicking the Download button: 
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ACTIVE Network, LLC 

© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


