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Copying Virtual/non-Virtual events

Following on from the release of hybrid Virtual/non-Virtual events, you can now create a new event by copying a
past event including the event’s:

¢ Location setting
o Event date and time (defaults to one year after the original event start date)
e category Virtual race settings

To copy an event, select the Home page > Actions section > Copy a past event > Upload event template or
Select the event you want to copy option:

Copy a past event X

Upload event template @
® Select the event you want to copy @

After the event is copied, you'll step through the setup process to:
« Verify the event settings

» Make any changes necessary

+ Publish your event on ACTIVE.com

« Turn on registration for your event

Q

EVENT NAME START DATE

2021 Best Summer Run 6/16/2021

N s ~ — s e

Cancel

The original event’s Location, Event date and time shifted by one year, and Virtual race settings are copied.
You can edit the new event’s name, start date and time as required. All category dates in the new event are
automatically shifted to the new event’s date range.
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Original event:

Event details

Let's get started. First, answer these guestions to help us customize your setup. You can make changes later If

needed.

Event type *

Event name *

Event setup

Restrictions and settings

Registration categories
Endurance event v Payments and installments
Run for fun Self-registration 1eam setup
Self-edit setup

Form guestions

Springfield W .
Giving

Springfield County
Oaktree Street
Springfield, AZ 12345
United States

Additional purchases
Waivers

Emails sent out

& Edit +
ACTIVE.com listing
Event date and time * 12/28/2021 00 o 00 00 7]
Activation
- | 12/30/2021 23 | 59 59
Questions?
Primary language * English (United States) v @

Include VAT/GST in
prices *

Primary language value cannat be changed after step 1 has been Help center

saved.

Ifinclude VAT/GST In pu then a VAT/GST

percantage must be configured far each

rices Is enable

Add a category
Enter detalls for the category.

Category type * Running

Distance * 10K

Display name * Running-10K

Virtual race I
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During copying:

Create a copy of Run for fun event

Copy settings
1. Enter the name for the new event

Event name *
The name must be unfque and Is used In many areas of
the event (e.q. registration confirmation emall subject,

fundraising campalgn name, team registration order lines)

2. Set a start date for the new event

Date * 12/29/2022 00 : [a]0] : [a]0]
Seftings copled from the old event will be adjusted based
o this date

3. Choose a reason for copying this event @

Reason * Repeating event (8 Using as a template

4. Choose event settings

Location * @) Original event's location

Springfield
Springfield County Oaktree Street Springfield, AZ 12345

Other

Order transfer/cancellation enhancement

On an event page > Tools > Custom fees > a custom fee > Refund, the descriptions are now more informative:

e Proportional refund:
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Edit custom fee

To edit a custom fee, edit the following information.

Fee name * 12

Fee name displayed on receipts. 25 characters maximum.

Amount * 12.00 USD amount W

Refund Proportional refund v
When transferring or cancelling an order with a refund,
the Custom Fee In the order will be refunded
propertionally fe.g. If the order price Is $100 and the
Custom Fee is set to collect @ 6% Sales Tax, and you
transfer/cance! this order and refund 50%, then $50 of
the order price and $3 of the Custom Fee (50% of 6%) will
be refundsd).

Report label

No refund:

Edit custom fee

To edit a custom fee, edit the following information.

Fee name * 12

Fee name displayed on receipis. 25 characters maximum.

Amount * 12.00 USD amount R4

Refund Na refund v
When transferring or canceliing an order, the Custom Fee
from the order will not be refunded to customers.

Report label

What does this fee apply to?

Select one or more Run fer fun
categories

«*| Running-5K
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To transfer an order, in the AUI > an event page > Participants > Actions > a custom fee > Transfer to another
event or Transfer to another category, you can now select to Do NOT charge Custom Fees on the new

registration:

Transfer category

To transfer the '>':C"'E:"-f'. on, select a new category.

Events

Transfer from: Running-5K - Individual Age group/open - $10.00
Transfer to: * $18.00 - Running-10K - Individual Age group/open W

*This increases the registration price by $8.00. What do you want to do?

®) Do NOT charge the $8.00 price difference

+| Do NOT charge Custom Fees on the new registration @

Charge price difference (enter an amount up to $8.00) 800 usb

Charge $8.00 price difference and an additional transfer fee  0.00 usD 7]

Race Pass & Event Series: registration enhancement

To make it easier for your customers to register for themselves or on behalf of another person, in the Race Pass
and Event Series registration workflows, the structure of the registration form is now more straightforward:
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Complete form

Your information @

Simpsons Sports - Mega Pass

Date of birth

Emaill address

Select participant

Susan Liew

12372002

' Select who is participating.

Susan Liew

Myself

Participant information

Other adult (

Particlpant name

Date of birth

Emaill address

+ Confirm emall address

Susan Liew

V232002

Female

The Your information section has been moved to the top of the page:
o For anew customer, the required information must be entered. The entered name is displayed in

real time in the registering for Myself option.

o For areturning customer who has signed in, the customer’s information is prefilled.

In the Select participant section, the style of the radio buttons and the Myself tag have been updated.

If a customer selects to register for Myself, then the Participant information section automatically
displays the same information as in the Your information section.

ACTIVENetwork.com | Product Release



A

ACTIVE Network, LLC

© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
717 North Harwood Street

Suite 2500
Dallas, TX 75201
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