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Copying Virtual/non-Virtual events 

Following on from the release of hybrid Virtual/non-Virtual events, you can now create a new event by copying a 

past event including the event’s: 

• Location setting 

• Event date and time (defaults to one year after the original event start date) 

• category Virtual race settings 

To copy an event, select the Home page > Actions section > Copy a past event > Upload event template or 

Select the event you want to copy option: 

 

The original event’s Location, Event date and time shifted by one year, and Virtual race settings are copied. 

You can edit the new event’s name, start date and time as required. All category dates in the new event are 

automatically shifted to the new event’s date range.    
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Original event: 
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During copying: 

 

Order transfer/cancellation enhancement 

On an event page > Tools > Custom fees > a custom fee > Refund, the descriptions are now more informative: 

• Proportional refund:  
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• No refund:  
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To transfer an order, in the AUI > an event page > Participants > Actions > a custom fee > Transfer to another 

event or Transfer to another category, you can now select to Do NOT charge Custom Fees on the new 

registration: 

 

Race Pass & Event Series: registration enhancement 

To make it easier for your customers to register for themselves or on behalf of another person, in the Race Pass 

and Event Series registration workflows, the structure of the registration form is now more straightforward: 
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• The Your information section has been moved to the top of the page: 

o For a new customer, the required information must be entered. The entered name is displayed in 

real time in the registering for Myself option.   

o For a returning customer who has signed in, the customer’s information is prefilled.  

• In the Select participant section, the style of the radio buttons and the Myself tag have been updated.  

• If a customer selects to register for Myself, then the Participant information section automatically 

displays the same information as in the Your information section. 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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