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Order transfer: edit new product’s price and custom fee 

ENDR-47369 In the AUI order transfer workflow (in an event’s home page > Participants > a participant > 

Actions > Transfer to another event or Transfer another category), you or your team members can now 

adjust the new product’s price and custom fee.  

Example 

You are offering an event Run for fun with the following configuration: 

  

 

Participant Anila Pastina has registered for Run for fun - Running-5K - Individual Age group/open with a 

product price of $10.00 and a custom fee (named Tax) of $1.00 (10.00% of product price):  

https://jirafnd.dev.activenetwork.com/browse/ENDR-47369
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To transfer Anila Pastina to another category, select Actions > Transfer to another category: 

 

When transferring from Running-5K - Individual Age group/open - $10.00 to $18.00 - Running-10K - 

Individual Age group/open, you or your team members can select to charge the $8.00 price difference (or not): 
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On the Review transferred items page, to charge a different product* price and custom fee** (Tax), click Edit 

prices and fees:  

* Product is defined as either the Registration/Ticket Category or an individual Add-On item. 

** Custom fees are configured in the Tools section of each event. 
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In edit mode, the product price of the new registration becomes adjustable:  

 

Change the product price to whatever you desire. In this example, we are charging $13 instead of $18: 
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After editing the new product’s price, you or your team members can then edit the custom fee by clicking the 

Next button. 

Edit the custom fee: 

• Review 

 

• Adjust to 
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Click Save to review the transfer; any updated prices and custom fees will be reflected.   

 

You can then fill in the payment and billing information and click Next to complete the transfer. In this example, 

a charge of $2.00 will be collected from the participant: 
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