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Order transfers: new layout for product prices and custom fees 

In the AUI order transfer workflow (in an event’s home page > Participants > a participant > Actions > 

Transfer to another event or Transfer another category), you can now view the transfer-out and transfer-in 

product prices and custom fees separately: 

• Previous display: 

 

 

 

• New display: 
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After transfer completion, you can print the transfer confirmation details.  

The print layout has also been enhanced as follows:  

• The Registration successfully transferred header message has been deleted.  

• Information in the Order modifications section has been expanded for improved user experience.  

• The ACTIVE Network footer has been deleted to put our clients brand first.  

Previous print display: 
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New print display: 

 

My Events: support HEIF-formatted document images 

Due to the increasing popularity of uploading document files from iOS devices, your participants can now upload 

HEIF-formatted (including HEIC and AVCI) image files of their waivers or certificates from their My Events page. 

The acceptable file size has also been increased from 1MB to 3MB. 

If you have enabled your participants to upload documents after registration (by ticking the event > Setup > 

Registration categories step > a category type > a price type > Edit > Allow participants to upload document 

after registration checkbox), then on their My Events page, your participants can now UPLOAD DOCUMENTS 

in HEIF (including HEIC and AVCI) format:   
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Race pass: new home page and owners list page layouts 

These race pass (an Elite-tier feature) enhancements build on previous race pass features, so that you can better 

view details of race pass purchasers and individual owners of each race pass. This release also includes: 

• New home page and owners list page layouts 

• Searching for a race pass owner 

In the RACE PASS > Race pass tab: 

• The ACTIONS column has been renamed to VIEW OWNERS. 

• The ACTIONS > Owners link has been changed to an  icon. 
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In RACE PASS > Race pass tab > VIEW OWNERS > : 

• The ORDER NUMBER column is no longer displayed. 

• The RACE PASS CODE column has been renamed to RACE PASS and is displayed after the STATUS 

column.  

• You can search for a race pass owner by name or email address. 

 

• You can view details of a race pass owner’s individual race pass by clicking the RACE PASS code in the 

right column, which will open the page shown below: 
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ACTIVE Network, LLC 

© 2021 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

717 North Harwood Street 

Suite 2500 

Dallas, TX 75201 


