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Order cancellation: edit refund prices and custom fees 

In the AUI order cancellation workflow (in an event’s home page > Participants > a participant > Actions > 

Cancel), you can now adjust refund prices and custom fees.  

Example: 

You are offering an event Run for fun with the following configuration: 

 

 

 

 

 

  

A participant has registered for Run for fun - Running-10K - Individual Age group/open at a price of $18.00 

and with a custom fee (Tax) of $1.80 (10.00% of the product price):  
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To cancel this registration, you can select Actions > Cancel: 

      

You can then select an item and edit its REFUND AMOUNT: 

• Original prices:  
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• Adjusted refund prices: 

 

Edit the refund prices as required (in this example, refund $13 instead of $18) and then click Next. You 

can then change the custom fees by clicking Edit fees:  
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The displayed custom fee ($1.30) is automatically calculated based on the updated refund amount ($13.00): 

 

You can then adjust the custom fee refund amount as required, in this case, you have chosen to adjust it down 

from $1.30 to $0.80: 

 

Click Save to review the modified items; all changes to the product prices and custom fees to refund are 

displayed for review. 
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After reviewing the refund summary, click Next to execute the cancellation (in this example, $13.80 will be 

refunded to the participant). Remember, you can select to refund to either the purchaser’s original payment 

method or to their credit balance (store credit). 
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Revenue report: new Amount not remitted column 

A new column has been added to the FINANCIALS > Revenue report, you can now view both Remittance 

amounts and Amount not remitted amounts in separate columns. The Amount not remitted amount occurs 

when a purchaser used a combination of credit card and credit balance to pay for a registration. 

Example:  

For the order C-76X5PYVB3X8, the order amount was $40, of which $38 was paid using a credit card and $2 was 

paid from a credit balance (ACCOUNT_PAYMENT). The $2 is thus not remitted to the organization.  
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Credit balance refunds 

You can now refund a credit balance to a consumer’s original payment method by clicking the AUI > PEOPLE > a 

participant > CREDIT BALANCES > a credit balance > Refund button: 

  

In the example above, the agency’s primary remittance account is displayed as the organization name (Simpson 

Sports).  
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Race pass owners list page enhancement 

In this release, you can now view the status of each race pass in the Race pass tab > name of race pass > VIEW 

OWNERS  > STATUS column. Race pass statuses include: 

• Confirmed 

• Pending 

• Unclaimed 

• Canceled 

• Valid 

• Expired 

 

Race pass cancellation 

You can now cancel and refund (if you choose) an individual race pass order by clicking Race pass tab > a race 

pass > VIEW OWNERS  > find/search for the person > RACE PASS CODE > Cancel order: 
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You can then edit the refund amount as required up to the original payment amount and enter a comment in the 

Comments section. 

Example: 

For a race pass sold for $25, when canceling the race pass, you can edit the REFUND AMOUNT to $22 to 

effectively charge a cancellation fee of $3 (Cancellation fee = PRICE($25) – REFUND AMOUNT($22)).  

The Refund total is $22:  
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After reviewing the modified items and refund information, click Next to execute the cancellation. Any refund is 

processed, and the Status of the order is changed to Canceled: 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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