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Registration workflow: legal guardian information enhancements

In the post registration flow, your customers will receive a notification email from ACTIVEWorks Endurance
(which is brandable) to review and sign waivers. To add clarity where they register on behalf of participants
under 18, the notification email has been enhanced to be more instructive; it now reads:

Dear {Name of Purchaser/Legal Guardian},

Thanks for registering {name of child} for Winter sports with all type. You as
legal guardian must sign all waivers to allow {first name of child} to
participate in this event. So please click on the following link to complete the
registration process.

Sign your waivers

Please review the waivers, then add YOUR (the legal guardian’s) exact details
as per when you registered for the event.

Thank you!

Clicking Sign your waivers opens a new waivers page. The descriptions for signing waivers/agreements as a
legal guardian and collection of guardian information have been enhanced:

AICTIVE

English (United States) ~

Winter sports with all types - Duathlon-2-mile run/10-mile
bike/2-mile run - Individual Age group/open {name of child}

Sign Waivers and Agreements

Please read the following walvers and agreements caretully. They include releases of liablilty and waiver of legal nights, and deprive you of the ability to sue certain parties. By
agreeing electronically, you acknowledge that you have both read and understood all text presented to you as part of the registration process.

D I as legal guardian agree to the Walver and agreements I

By entering my name below, | assert that | have reviewed and agree to all of the walvers and agreements | have selected above.

* Electronic signature

Confirm Legal Guardian Personal Informationl

* Last name

* Emall address

* Date of birth | M/dlyyyy
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USA Triathlon (USAT) sanctioned event enhancement

In the registration flow of a USAT-sanctioned event, your non-participating team captains are no longer required
to purchase a USAT membership. This enhancement of the existing flow is designed to improve your customers’

experience.

Example:

In the registration flow, when a customer registers as a Non-participating team captain, the USAT
SANCTIONING section is no longer displayed:

Run for fun

W

COMPLETE FORM CHECKOUT

Running-5K
Individual Age group/open $10.00 o
Non-participating team captain $3.00 1

USAT SANCTIONING

This event requires a USAT membership. Select one of g options, and i [ inthe USAT
membership agreement and waiver below

uUsAa Enter your USKT membership number

~ Voot ant uor e 10 $100
¥ear Asiult Annual Membership (age: 20+ $50.00
Event Licanse (One-day) (age: 18+ $15.00

Young Adult Annual Membership (oge: 1823} $36.00

USAT memberehip sgreement and waer Serine
WARNING: READ CAREFULLY, ARELEASE OF LIABIL T RIGHTS AND
OF THE RIGHT TO SUE USA. DO NOT SIGN THIS ¢ UNLESS YOU
HAVE READ IT TY, SEEK THE. UNSEL IF

WAIVER AND RELEASE OF LIABILITY,
ASSUMPTION OF RISK AND INDEMNITY AGREEMENT

IN CONSIDERATION of USA Triathlon ("USAT") alowing me 1o participate In any USAT sanctionad evant fina "Event” or "Events”), L, for
mysell, and on pouse, children, parents, guardians, b . and any legal

Note: You can configure a Price type: Non-participating team captain as follows:

Registration categories

Create at least one registration category for your event.

Running-1K

Category type: Running | Distance: 1K

/\/\/\/\/

Running-5K
Category type: Running | Distance: 5K

Category restrictions ¢ Edit
Unlimited capacity | Ages 0 to 60 as of 8/2/2021 | Male & Female | Everyone

Date & location & Edit
12/31/2022 Springfield

Individual Age group/open

Price type: Individual | Price: $10.00

Price restrictions ¢ Edit

Unlimited capacity | Ages 0 to 60 as of 8/2/2021 | Male & Female | Everyone | No password

Event setup

# Edit (il Delete

# Edit T Delete Questions?

Help center

# Edit T Delete

Non-participating team captain

Price type: Non-participating team captain | Price: $3.00

# Edit T Delete

Price restrictions ¢ Edit

Unlimited capacity | Ages 0 to 60 as of 8/2/2021 | Male & Female | Everyone | No password

Add a price Reorder prices

A price is required to add this category.

ACTIVENetwork.com | Product Release



Order cancellation page enhancements

In the order cancellation flow (in an event’s home page > Participants > a participant > Actions > Cancel), the
Cancel order and Review modified item page layouts have been enhanced:

Added Participant and Registration ID labels.
Adjusted alignments and font sizes.

Select the items you would like to cancel below and continue. Canceled items will be returned to inventory. @
Order @
v ITEMS PRICE REFUND AMOUNT QUANTITY SUBTOTAL
v Run for fun - Running-5K - Individual Age group/open - George Wong $1000 8.00 usD 1 $1000
Participant § Geol g $8.00
Registration ID | R-10PT41GP2F9
v Included t-shirt - Small $0.00 000 usD 1 $0.00
v Pants - Sma $8.00 000 UsD 1 $8.00
Canceled $18.00
Cancellation fee: @ $10.00
Refund total: @ -$8.00
Review modified items
ease review the items below. To complete your transaction, click next. @
Order @
ITEMS PRICE QUANTITY SUBTOTAL
Run for fun - Running-5K - Individual Age group/open - George Wong $10.00 -1 -$10.00
Participant
Registration ID § R
Included t-shirt - Small $0.00 -1 $0.00
Pants - Sma $8.00 -1 -$8.00
SUBTOTAL: -$18.00
CANCELLATION FEE: @ $10.00
TOTAL: -$8.00
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Race pass: edit usages

You can now edit the maximum number of race pass (an Elite-tier feature) usages for a specific owner by clicking
the RACE PASS > Race pass tab > name of a race pass > VIEW OWNERS =» > corresponding race pass code >

Usage > ¢ icon:

RP-02ZM2NS

i C76XSM2BBOVL

Race pass code

RP-02ZM2NS4

Owner information

Full name

Gender

Date of birth

Email

4

RP-02ZM2NS4 details

330/2021
&u

Maximum number of uses

50
ber of use:
Cancel
Lee Alexander
MALE
11970
alexander fu@activenetwork com

Mega Pass

Race pass: configure price schedule

As an event organizer, you may wish to sell more race passes (an Elite-tier feature) for entire seasons of events.
To enable sales as well as to account for remaining time in the season, you can now configure a price schedule
(based on dates and times) for each race pass by ticking the RACE PASS > Race pass tab > a race pass name
link > Price schedule (Time based) checkbox:

o

To edit a race pas

Edit race pass

Once VAT/GST-inclusive pricing is enabled, y

from customers by setting the VAT/GST percen

Name *

Purchase link

Price *

edit the following information

to 0%.

Mega Pass

https://endurancecui-vip.qa.aw.devactivenetwor

25.00 usD

+| Price schedule (Time based)

ot disable it, but you can hide the VAT/GST

315/2

2/8/2022

022

Price schedule

DATE AND TIME

12:00 am

12:00 a.m.

© Add price change

To add scheduled price changes, set dates/times and prices below.

PRICE
28.00 usD
30.00 usb

ACTION

lelete

Delete

Cancel
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In Price schedule, enter the DATE AND TIME:s after which PRICEs are applicable (to add more prices, click Add
price change). After a scheduled date and time, the race pass will be sold at the corresponding price.

An example of where you might adjust race pass prices based on date is if you have a 2023 season race pass
option e.g. 10 uses for 10 races, you might want to automatically drop the price of the 2023 season pass the day
after each race in your calendar. You can set it up in 2022 when you start selling the 2023 season and then forget
about it.

Another example might be where you want to aggressively incentivize sales of your race pass on certain days of
the year, e.g. Global Running Day or around a seasonal holiday. You can set up the price schedule now and then
forget about it.

Creating efficiencies is central to these enhancements, now you can publish a limited number of race passes in
ACTIVEWorks Endurance, schedule their prices to change as required and then manage everyone on those same
race passes. This new price schedule feature is also available for all your existing race passes currently on sale.

Race pass: order cancellation page enhancements

In the race pass (an Elite-tier feature) order cancellation flow (in the RACE PASS > Race pass tab > name of a
race pass > VIEW OWNERS = > corresponding race pass code > Cancel order), the Cancel order and Review
modified item page layouts have the same enhancements as for registration cancellations (described above in
Error! Reference source not found.Order cancellation page enhancements):

e Added Participant and Registration ID labels.
e Adjusted alignments and font sizes.
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ACTIVE Network, LLC

© 2022 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
Dallas Corporate Office

5800 Granite Parkway - 12th Floor
Plano, Texas 75201
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