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Volume-based price schedule: skip a price tier 

When using the volume-based price schedule, you can now skip the current price tier before it is sold out and 

move directly to the next price tier.  

This feature saves you time if you want to change the pricing on the fly or unexpectedly, no matter where you 

are in the sales cycle, e.g. if you want to change the price of your “Half Marathon category” for Global Running 

Day, but then continue with your previous pricing strategy the next day. 

To skip the current volume-based price tier, on the event’s home page, click Setup > Registration categories > 

a category > a volume-based price schedule > the Skip to next price tier link: 

Before you skip, make sure the price and volume of the next tier is what you want to move to. 
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Document management tool: new refusal reasons  

The document management tool (a Premium-tier feature under the DOCUMENT tab) makes it easy for you to 

review and manage documents uploaded by your participants from your MyEvents portal, e.g. medical 

certificates, licenses or parental authorizations.  

You now can select from two additional refusal reasons for invalid documents: 

1. Incomplete / Incorrect / Unreadable Information 

2. Other, which also allows you to enter a custom refusal reason (up to 255 characters). 

The refusal reason will be inserted into the rejection notification email automatically sent to the participant, 

allowing them to return to their MyEvents portal to re-upload their document. 

 

 
 

BRANDING TIP*  

You can easily personalize forms, pages and system generated emails sent to your registrants by removing the 

ACTIVE banner (above) and replacing it with YOUR BRAND’s logo etc., in Settings > Custom branding > 

Templates > Create and then customize the following: 

- Registration form 

- Volunteer registration form 

- Race pass  

- Email  

- Event Result Page 
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People database / Customer Relationship Management (CRM): UI layout 

enhancements 

The People database / Customer Relationship Management (CRM) module (a Premium-tier feature under the 

PEOPLE tab) enables you to sort your customers into customized segments according to their personal 

information, purchase history, event history, email opening rates, referral history and many other data points.  

Following feedback from users, we are taking a multi-step approach to updating our user interface to make it 

easier for you to view and manage customer information. This first adjustment includes: 

• exposing more customer information (including gender and birthday) for easy reference. 

• rearranging the page (including alignments, font sizes and margins) to enable future changes. 
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ACTIVE Network, LLC 

© 2022 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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