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People database/Customer Relationship Management (CRM): layout 

enhancements and new data fields exposed 

The PEOPLE database/Customer Relationship Management (CRM) feature (a Premium-tier feature) enables you 

to sort your customers into custom segments according to their personal information, purchase history, event 

history, email opening rates, referral history and many other data points.  

Our last release exposed more information from a customer’s record, this release further rearranges their record 

in the EVENTS tab to make it easier for you to manage their orders and to enable quicker navigation to a 

registration ID and order ID. 

New information includes registration STATUS, REGISTRATION #, ORDER #, PRICE TYPE and Merchandise 

fulfillment.    

Expect further updates in this area soon. 
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Email tool upgrade 

All users of ACTIVEWorks have now been automatically upgraded (as per the notifications over the last few 

months) to our most advanced integrated email tool. This platform allows you to deliver highly personalized 

emails for both marketing and event information. You have complete control to: 

• create templates that match your brand. 

• create campaigns to automatically send emails based on rules/triggers. 

• seamlessly integrate emails with segments of people you create from the database.  

All users (Pro,Premium & Elite) can now leverage our fully featured Email editor, which allows you to create 

eye-catching and engaging emails. Review the below wireframes to see how much flexibility you have in your 

drag and drop design capabilities: 

• Images 

• Buttons 

• Rich Text (with customizable fonts and font sizes, styling, colors, etc.) 

• HTML Code 

• Dividers 

• Social media 

 

For more information about the email editor, see Email Tool Upgrade.  

https://support.activenetwork.com/endurance/articles/en_US/Article/Email-Tool-Upgrade
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Revenue report: display custom fee name 

Custom Fees are typically used by organizers who want to add a % or fixed fee amount to a specific item in the 

registration form e.g., sales tax item, or a blanket flat fee if someone adds a specific merchandise item. 

Previously, the custom fee name in the FINANCIALS > Revenue report > Download > Ledger entries report 

was not displayed.  Now, you can see the custom fee name in the revenue report’s Ledger description column. 

Example: 

You are using the following custom fees for different purposes: 

 

Previously: 

 

Now: 
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Credit balance report: new “Is Cash-out” and “Active ID/Agency ID” columns 

The FINANCIALS > Credit balance report now has two new columns: 

• Is Cash-out 

• ActiveID/AgencyID 

 

This image shows the credit balance ledger of all transactions for Anila. 

Is Cash-out column 

On 12/10/2021, three transaction lines (GBP 48.6, GBP 0 and GBP 8.64) have been added to the credit balance 

report. These lines relate directly to the original event Anila registered for and what she purchased in that 

registration (hence the 0 for a free T-shirt) and matches exactly with the refund lines in the revenue report 

which have been cashed into the credit balance report. 

On 1/12/2022, the organizer refunded the cash in the credit balance account to Anila’s original payment method 

(e.g., debit/credit card) 

• This is recorded as TRUE in the Is Cash-out column. 

• This means that you are returning cash to the customer from the credit balance account. 

• This cash is deducted from your organization’s account to fund the transaction. 

Note: Cash-out transactions do not appear in the revenue report because they are not associated with a revenue 

event and are purely cash transactions. 

If your revenue report says you will be remitted GBP 10,000 in that period, but your statement says you will 

receive GBP 9,850, then please check if there are GBP 150 of cash-out transactions in that period in the credit 

balance report (we will shortly upgrade the statements to reflect these cash-out scenarios, so they are easier to 

understand).  

ActiveID/AgencyID column  

We have added this ActiveID/AgencyID column to ensure that you can see all your credit balance transactions 

and can identify customers such as Adam (below) and send the appropriate communication so that who have 

received credits can use them for their next registration. 

Technical Explanation: An Active.com account is split into two tiers: parent and child: 

• Active ID is our enterprise “parent” ID that covers Adam worldwide and allows him to register for events 

no matter who the event organizer is with one simple sign-in using Active. 

• Agency ID is the “child” ID where Adam has a profile to manage his tickets with each individual 

organizer.   

The above IDs are all managed by Active and Adam just has ONE account with Active.com.  
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Practical Explanation: Adam might register for both Ironman and Tough Mudder events using his Active.com 

sign-in (Active ID), both organizers are completely independent companies but using ACTIVEWorks Endurance 

to power their events and thus each registration of Adam is linked to both the Active ID (parent) and unique 

Agency ID (child); one Agency ID for Tough Mudder and one Agency ID for Ironman.  

Example below: Adam has credit balance from a refund of an event called “marathon” (with a label ActiveID), 

which simply means he (as a purchaser) registered for somebody else into the “marathon” event. Adam has a 

credit to spend due to this refund. Although he has NOT linked his Active.com account with your organization, he 

is still able to see and use his credit balance by signing into MyEvents page for his next registration. 

 

USAT agreement and waiver update 

The USA Triathlon (USAT) membership agreement and waiver has been updated to the latest version: 
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ACTIVE Network, LLC 

© 2022 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 

and fitness for a particular purpose.  

 

About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  

 

ACTIVE Network, LLC 

Dallas Corporate Office 

5800 Granite Parkway – 12th Floor 

Plano, Texas 75201 


