Rush Event Template

1. Registration Platform: ACTIVEWorks Endurance
2. Your assigned account manager: 
3. Your organization’s full name and URL in AWE: 
4. Your event name and registration URL in AWE: 
5. Event Registration Date & Time (Time is in 24hr format): (Event Estimated Rush Date & Time)
· Note: We recommend providing the estimated rush date & time which captures the initial rush of customers (15 minutes - 2 hours). It does not need to be the exact open period of the registration.

6. Event Time Zone: (the time zone of the city where your event will hold)
7. Event Spaces Available: (your event’s total capacity)
8. Event Demand Volume Estimate (Best estimate on volume per minute):
· Note: You can determine the estimated volume by finding the prior rush event information in ACTIVEWorks Endurance. Here are the steps: 
1) Log into your AWE database
2) At home page, select All from Status drop-down list
3) Locate the previous rush event name and click on it
4) Click Reports > Registrations
5) Click Download button
6) Look at the “Registration time” column to view each transaction date/time and find out the maximum transactions per minute
 
9. Your organization URL: (Your website where the AWE registration link will be posted)
10. (Optional) Prior Event Time to Sell Out:
11. (Optional) Prior Event Peak Trxn Rate (Trxn/Min):
12. Would you like to enable Queue-It for your site during the rush event period?: (Yes/No)
· Note: For details about Queue-It please refer to: Queue-It For High Traffic Times (CCM & AWE)





