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Global discount upgrade

Due to the increasing use of discount codes across multiple channels by event organizers, we have completely
rebuilt our global discount feature (an Elite-tier feature). You can now easily create, view and manage your
agency/cross-account level discounts in the GLOBAL DISCOUNT tab:

PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS

Global discount Upload discount group

Individual Group

Edit or delete an individual global discount. Q | |
NAME AMOUNT CODE REDEMPTION PERIOD DESCRIPTION USAGE ~ STATUS
Special Friday 50% 34134343 Unlimited . (O [ Active ] / [ ]
nlimited

total item(s)

This upgrade helps you to:

e Quickly create a global discount or group of global discounts for any event/category/merchandise item
by clicking the Create individual discount or Upload discount group (a maximum of 20,000 discount
codes in about 1 min) buttons.

e Save time by applying previous discount settings to your new discount campaigns by selecting Copy

structure from > an existing discount.

Create bulk global discounts X

What are you discounting?

Participants will recelve a discount off each item that you select below.
Copy structure from Please select discount v
Select the events to Q | |

apply the discount to

Selecta
Run for fun 2022 12/29/2022
Running-5K
Individual Age group/cpen
Running-5K
Individual Age group/cpen
Oniginal event 6/18/2022
Waomen Running-10K
Individual Age group/cpen
Men Running-10K

Individual Age group/open

Cance ﬂ
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e Edit or delete an individual global discount in the Individual tab.

e Download, edit or delete a group of global discounts in the Group tab:

o Ifyou edit a discount group, then any discounts already used are unaffected.

o Discount groups which include used discounts cannot be deleted but they can be edited; if you
want to end a discount group which has used discounts, then you can edit all the remaining
unused codes to $0 in a single action, e.g., you have 10,000 discount codes that offer a $5 discount
and 250 of them have already been used, then you can edit the 9,750 remaining unused codes to
$0.

e View your legacy global discounts (created before May 31, 2022) in the Legacy tab:
o Legacy discounts cannot be edited or deleted in the system and this tab will be retired in

approximately 12 months.

.
Global discount Upload discount group

Individua Group Legacy
This global discount feature has been upgraded. On this page, you can view legacy global discounts
created/uploaded before the upgrade, but to edit or delste these legacy global discounts, please contact technical
support

\AME AMOUNT CODE REDEMPTION PERIOD ESCRIPT SAGE  STAT

global discount $10.00 BIGDISCOUNT Unlimited - u ‘: ©

nlimited

Automated email enhancements

The Event setup > Emails sent out feature helps you to setup:

e automated Abandoned cart emails sent to consumers who abandoned their registration.
¢ automated Confirmation emails sent to consumers who completed their registration.

o the appearance and design of Apple Wallet tickets in confirmation emails.

The Emails sent out feature is now easier to use:

e Inthe Reminder email > Abandoned cart tab, you can now toggle on/off sending of abandoned cart
reminder emails at 4 hours, 48 hours and 72 hours after a cart was abandoned (previously, this setting

was in another popup window and harder to find and set).
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Emails sent out Event setup

Reminder email

Sending reminders to consumers who abandon the checkout process or made express registration on mobile.

Abandoned cart Mobile express checkout

We recommend sending all three emails to have the most impact on your prospective registrants. Click on each email 10 view its
content.

() 4 hours e () 48 hours e () 72 hours e s

+  Show an opt-out option for participants to unsubscribe abandoned cart emails.

Confirmation email

Customize the confirmation email that participants receive and the confirmation page that they see after registering for your event. . Gt
tional links

In the Confirmation email > Confirmation email tab, you can now:
o Toggle on/off Sending confirmation email to registrants who completed their registrations.
o Expand/collapse your Personalized Confirmation Emails that you created for different
categories and price types.
o Inthe Notifications section, toggle on/off sending copies of every registration confirmation

email to you.
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Emails sent out

Reminder email
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Confirmation email

Customize the confirmation email that participants receive and the confirmation page that they see after registering for your event

Confirmation email Confirmation p: onfirmation email

Expre

@ send confirmation email

Email basic settings

To  Run for fun (Participant's email}

From*  (Organization name}
noreply@awntx3.email.active.com
Reply to *
Subject * Registration confirmation for Run for fun

Email header image

ACTIVE EGISTRATION CONFIRMATION

Email display options

OBAL DISCOUNT RACE PASS

Event setup

Additional links

Questions?

Help center

@ Simplify and Speed Up Event Check-In

ndroid) at your next ev k-in, quickly as

trations. With the help of your devi

ant confirmation emails to dram.

and convenience of the ch in process

Include registration questions and answers, additional purchase and discount

gn bib numbers, and

camera, ACTIVE On-

ally irr

ve the spe:

| Include check-in QR code on confirmation email to expedite check-in using ACTIVE On-Site

Email message

> Standard email message Send for:  All categories

> Custom message Sendfor: 8 categories ~

Add a custom message

You can create multiple messages to display for different categories and price types.

Apple Wallet Options

Options for displaying ticket in Apple Wallet

Apple wallet card Do not show Active logo on the Apple Wallet card

Background ®) Use default background

Use custom background image

Notifications

@ send me a copy of every registration confirmation email

Email address *

Back
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ACTIVE Network, LLC

© 2022 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
Dallas Corporate Office

5800 Granite Parkway - 12th Floor
Plano, Texas 75201
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