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Add/manage custom analytics snippets across all events at the account level 

Previously, you could only manage your analytics tags and tracking codes at the event level (an event > Tools 

tab > Custom analytics page).  

Now, you can manage this at the account level (Settings > Custom analytics). 

You can create, edit or delete your analytics snippets within ACTIVEWorks on this new centralized management 

page; you can name each snippet and then apply it to each of your events. If you are in the marketing or analytics 

team, then this is a good place to check that you have the correct snippet implemented in your chosen event.  

Many of our clients use Google Tag Manager as their analytics management tool and this is what you will be 

placing in the ACTIVEWorks content.   

 

To create a new analytics snippet: 

1. In the Select a custom analytics snippet dropdown, select << Create new custom analytics >>.  

2. Name it (we recommend using the naming convention that your Google Tag Manager (GTM) has given it 

e.g., GTM-PM4PX7D). 

3. Paste the code from GTM into the Content field. 

4. Select the checkboxes next to the required events to which to apply the snippet.  

To remove a snippet from an event, select the snippet and then de-select it from the event list. 
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Registration checkout page: order line enhancement for split orders 

On the registration CHECKOUT page, registrants can now view the vendors for each order in their cart, e.g., if a 

registrant registers for Big Tex Marathon sold by Texas Endurances Event, and adds a pair of shoes that are 

actually sold by Nike and a magazine package sold by Synapse, then they have three items in their cart that will 

be fulfilled by those different parties. 

The registrant can clearly see each vendor listed before they complete their purchase. This helps customers to 

understand why there are separate transactions on their credit card/bank statement: 

Checkout page: 

 

 

Confirmation page: 
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Your receipt: 



 

5  ACTIVENetwork.com  |  Product Release 
  



 

6  ACTIVENetwork.com  |  Product Release 

ACTIVE Network, LLC 

© 2022 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this 

publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any 

computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual, 

or otherwise, without prior written permission. You have limited permission to make hard copy or other 

reproductions of any machine-readable documentation for your own use, provided that each such 

reproduction shall carry this copyright notice. No other rights under copyright are granted without prior 

written permission. The document is not intended for production and is furnished “as is” without warranty of 

any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability 
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About ACTIVE Network, LLC 

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for 

things to do and helps organizations increase participation in their activities and events.  

 

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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