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Credit balance enhancements

The PEOPLE tab > a participant > CREDIT BALANCES feature has been enhanced. You can now:

e View participants’ credit balances by currency:

People = Groker Cécile'

. .. Gross revenue Registrations

Gréker Cécile'

Female $0 OO O
L] Emel engzgement
$0.00 $0.00 =

w REGISTRATION MERCHANDISE
No influence
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2 0 ® $0.00 < o]
Referrals Referral revenue Evens shared

EVENTS EMAILS VOLUNTEER RESULTS CREDIT BALANCES

Total amount

JPY1  $1,000,010.00 CAD 996.44
4 »
CAD-ACH (*=******5234) CAD 996.44 ©
PAYMENT ACCOUNT CREDIT
Multi currency agency $1,000,010.00 ©
Refund
PAYMENT ACCOUNT CREDIT

e Issue a credit balance by clicking the Add balance button and then:

Add balance x

Remittance account *

Simpsens Sports O

Amount * Expire on *
$ 300 06/08/2023
Notes
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Selecting the Remittance account from which to issue the amount to the participant’s credit
balance.

Entering the Amount to add to the participant’s credit balance.

Selecting the date on which this amount will expire (Expire on).

(Optional) Entering any Notes.

Clicking Next.

Ui W

Note: Issued credit balances are not refundable.

Social media enhancements

The event > Tools > Social media feature enables you to leverage social media to promote your events and your
participants to share your events with their friends. This feature has been enhanced as follows:

e Added an object description table to explain personized fields in the social media posts.
e Automatically append the shared URL to the social media posts.
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Claim tax for donations via Gift Aid (UK only)

Gift Aid is a UK tax incentive that enables tax-effective giving by individuals to charities in the United Kingdom. If

your event aligns with a charitable cause in the UK, then donating through Gift Aid means that you and the

charity can claim an extra 25p for every £1 that a consumer donates.

To claim Gift Aid, consumers must sign the following waivers:
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GIVING

Make a donation

YAE OF YOUR MOM

[ING CANCER SO

tlew cart & check out

R DETAILS
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nd thatif | pay less
= my

Please read and confirm the following statements *

This Is my own money. | am not paying In donations made Dy a third party, £.g. money coflected at an event, the pub, a company
donation. or a donation from a friend or family member.

) yes No

This donation ks not made as a part of a sweepstake, raffie or lottery and | am not recelving anything In return for It. e.g. book,
auction prize, ticker to an event.

O ves No

MERCHANDISE

You can view and download the FINANCIALS > Donations report with Gift Aid information:

Date

3/8/2023 2:08

Donation Remittance Check Event Fundraiser - Gift Aid Gift Aid Gift Aid
amount Donated to number name EventID ID Fundraiser page URL nas ..y Clarification Waiverl Waiver2
QIveE d Lug MILLpSf frunuraisingu
a Bone... donation - E- i- - d
9.65 and an UK+GBP 00WAT2F9 vip.ga.aw.dev.active i - TRUE Yes Yes
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ACTIVE Network, LLC

© 2023 ACTIVE Network, LLC, and/or its affiliates and licensors. All rights reserved. No part of this
publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
reproductions of any machine-readable documentation for your own use, provided that each such
reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.
ACTIVE Network, LLC
Dallas Corporate Office

5800 Granite Parkway - 12th Floor
Plano, Texas 75201
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