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Pacific Coast Triathlon

October 3, 2017

=i Activity summary Q@ Top participant locations 24 Actions

$1,540.00

B Registrations
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Team Management: Team Type Transfer Functionality

Event Directors can now effortlessly transfer team types and adjust the team creation fees accordingly,
whether by charging or refunding the difference based on the original team creation fee. Event
directors can do this by selecting an event > Teams tab > select a team > Transfer dropdown >
Transfer team type:

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS DOCUMENT Q

2024 Summer Marathon

November 30, 2019

Dashboard Setup Participants nvitations Teams Tools Reports Express registrations Virtual race
Teams Q Search
Transferv  Removeteam  Merge with

Transfer team category

+ TEAMTYPE TEAM SIZE TOTAL MEMBERS BALANCE
v Run Busters Bronze Unlimited 1
Run for af Bronze Unlimited 0
Bronze Unlimited 1 $0.00
Bronze Unlimited 1 $0.00

D

If transferring from a team type with a lower team creation fee to a team type with a higher team
creation fee, event directors can now charge participants:

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL ‘GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS DOCUMENT =}

Change team type

Change the selected team to another team type, and then click Next. If necessary, you'l be prompted to process any refunds or charges on the next step

Team  Run Busters

Team type *
Bronze Free

e Gold $10.00

This increases the registration price #) Charge $10.00 price difference

by $10.00. What de you want to do?
. Do NOT charge the price difference

Cancel
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HOME FEORLE VOLUNTEER FINANCIALS EhtL GLOBAL MERCHANDISE

Review changes

Details

Fayment information

An adcitianal fiee I charger 1o yaur ongamzation for each credit card transaction. 4l fees are
amourt.
Payment type
Mt ers card
drusrbmer
Espirals o
cwicue ]

Billing information

First rams Zoey
Last rams Green

Emad address

Phone number
Country
Address

Addressline 2
Cray Loz Angeles
State

ZIP Q0oia

GLOBAL OUESTIONS

ELOBAL DISCOUNT RACE PASS DOCUMENT

AETOTAL 310,00
TOTAL: $10.00
e me =andc c
&=
| |

If transferring from a team type with a higher team creation fee to a team type with a lower team

creation fee, event directors can now refund participants:
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Change team type

Chan

the selected team to another team type, and then click Next. If necessary, you'll be prompted to process any refunds or charges on the next step

Team  Charge

Team type *

e Bronze $20.00
Gold $50.00
Free Free

This decreases the registration @) Issue $30.00 refund
price by $30.00. What do you want

to do? * Do NOT refund the price difference

Cancel

ACTIVENetwork.com | Product Release



PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS

Review changes

Refund payment information

All refunds are processed in the next remittance cycle. Your agency is responsible for disbursing the refunds of cash, check. Alipay, Wechat. or OXXO.

Payment type:
Card type:
Card number: "t 5454
Billing information
Name:  Tony Smith

Email address:

Phone number:

Address:

Back Cancel Next ‘
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