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Transferring an athlete to another category in the On-Site app

Event directors can now transfer an athlete to another category within the On-Site app by selecting the
AUI > Home tab > select an event > Tools > On-Site Configuration > # icon > Allow transfer > Allow
transfer using On-site checkbox:

HOME PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT RACE PASS DOCUMENT (=)

Dashboard Setup Participants Invitations Teams Tools Reports Express registrations Virtual race

On-Site mobile app configuration

CUSTOM CONTENT

PROFILES
NAME CONFIGURATION EDIT DELETE
default Bib number, Remind waiver, Cash purchases r

EDIT ON-SITE PROFILE 1

Profile name * default
Notify about event activity
CHECK-IN
Fast check-in Enable check-in without cheeking waivers or modifying bib numbers

Blb numbers || Use bib number for this event

Remind if bib number is not assigned

Walver check | Remind if waivers are not signed
Require waivers to be signed before check-in
Allow review and signing of digital waivers
Take picture of registrant

Allow finger print signature

Fast merchandise fulfiiment Mark merchandise iteme as fuifiled when QR code is scanned

REGISTRATION

Auto check-in Aut ically check-in regi after regi

Cash  [y| Allow cash purchases

Walvers Display the digital waivers for the event
Take picture of registrant

Allow finger print signature

TRANSFER
Allow transfer Allow transfer using On-site

Cancel

In the On-Site app, to transfer a participant to another category:

1. Onthe EVENT HOME page, tap the TRANSFER button.
2. Select the category you want to transfer from by searching by participant name or tapping the
SCAN QR CODE/BIB NUMBER button.
Note that transfers are not allowed if the order has not been confirmed or if the registration is
for a deferred team.
3. On the TRANSFER page, event directors can view the Transfer from category, select a Transfer
to category, and tap the Done button. For example:
e Ifthe registration price decreases by $9, select a desired option:
o Keep price difference of $9.00 and optionally select the Do NOT charge Custom
Fees on the new registration checkbox.
o Issue refund (up to $9.00 price difference)
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o Keep price difference of $9.00 and charge a transfer fee

&~ TRANSFER

category scenario for transfer

Jimtest Davis
testing@active.com

1995-09-09

Transfer from
test category - enable self team - $10.00

Transfer to *

test category - price type is sold out - $1.00

Registration price decreases

$9.00

What do you want to do? *

o Keep price difference of $9.00

Do NOT charge Custom Fees on the new

registration
Issue refund(up to $9.00 price difference)

Keep price difference of $9.00 and charge a
transfer fee

e Ifthe registration price increases by $9, select a desired option:

o

Do NOT charge the $9.00 price difference and optionally select the Do NOT
charge Custom Fees on the new registration checkbox.

Charge price difference (enter an amount up to $9.00) and enter an amount in
the field below.
Charge $9 price difference and an additional transfer fee and enter an amount
in the field below.

o If the registration price is the same, select a desired option:
o Continue with no price changes and optionally select the Do NOT charge

Custom Fees on the new registration checkbox.

o Charge transfer fee and enter an amount in the field below.
Click the CONTINUE button, and event directors are navigated to the CART page, where they can
view the Total refund, Total charge and Total amounts.

To complete the transfer,

e Ifthe Total amount is equal or more than 0, event directors must tap the CHECK OUT

button.
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6.

e Ifthere is a refund, event directors must tap the CONFIRM button.

category scenario for transfer

Jimtest Davis
testing@active.com
1995-09-09

@ Transfer out

category scenario for transfer - test category
Benable self team
Jimtest Davis

Qty: -1
Included t-shirt - Small
Qty: -1

Subtotal

Total refund

e Transfer in

category scenario for transfer - test category
- price type is sold out

Qty:1

Included t-shirt - Small
Qty: 1

Subtotal

Processing fee

- USD 10.00

- USD 0.00

- USD 1000

- USD 10.00

UsD 1.00

USD 0.00

UsD 100

UsD 900

If the participant has already been assigned a BIB number, event directors must select KEEP BIB

or CHANGE BIB.
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Transfer completed.

Jim Davis
testing@activecom

. category

The participant has already been assigned a BIB
number, do you want to keep it or change it?

KEEP BIB

{ CHANGE BIB ‘
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