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Creating express registration links

Staff users can now create express registration links using the AUI > select an event > Tools tab >
Express registration link, so that registrants can now complete registration quickly and fill out the full
form later.
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Save time, grow your event and improve participant experience with these tools.

-

Custom buttons Bib tool

Bl Create custom buttons for your website to Assign bib numbers to your participants.
help increase online registration.

~

N Emall Discounts

M Send emails to event participants. Create discount codes for your participants.

-f Soclal media m] Webste widgets
Promote your event using social media and Embed these widgets into your website to
configure your settings to optimize usage by help participants manage their registration.
your participants.

m Membership benefits @ Multiple languages

' Create a membership benefit discount for Create your event form in other languages.

your event.

2 Custom analytics Active Experience App

a Create, view, and remove custom tags. Configure styles of function modules and

manage user notifications in Active
Experience App.

9 Custom fees Virtual event bags
Customize charges of additional taxes or Create virtual event bag for your event
surcharges you need to collect from
participants.
On-Site Configuration E| Express registration
Customize the check-in procedure and =5 Enabling express registration can
registration process for events in the ACTIVE significantly increase conversion rates,
On-Site app. especially on mobile devices.

e To create an express registration link:
1. Inthe Manage links tab, click the Create links button:
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VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT

RACE PASS DOCUMENT

Stride for Glory

May 1, 2026

Dashboard Setup Participants Invitations Teams Tools Reports Mobile checkout Virtual race

Express registration

By allowing users to complete registration quickly and fill out optional forms later.
Manage links Manage form/add-ons Participants with incomplete form

Create different registration links with different discounts and valid date range

NAME DISCOUNT EFFECTIVE DATE RANGE REGISTRATION PROCESSED STATUS
# Golden Leaves Sale # $600 10/9/2025 - 12/18/2025 1 Active o a8
Autumn special offer 5% 1041772025 - 12/1/2026 1 Inactive o 58

2. In the Create express registration link popup, enter the Name of the registration link,
and select the desired categories for express registration. Optionally enter the
Description and specify the start date and end date and Discount amount. Click Save to

create a link.
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Create express registration link

Name *
50 characters maximum

Description

¢ Inthe Manage links tab:
o To edit an express registration link, select the registration link and click the Edit button.
o To delete an express registration link, select the registration link and click the Delete
button.
To copy an express registration link, click the copy Dicon.
To view the express registration QR code, click the QR code & icon.
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Express registration

By allowing users to complete registration quickly and fill out optional forms later.
Manage links Manage form/add-ons Participants with incomplete form

Create different registration links with different discounts and valid date range

Edit Delete
NAME DISCOUNT EFFECTIVE DATE RANGE REGISTRATION PROCESSED STATUS
v & Golden Leaves Sale & $5.00 10/9/2025 - 12/18/2025 1 Active D 58
Autumn special offer 5% 10/17/2025 - 12/1/2025 1 Inactive D &

e Inthe Manage form/add-ons tab, to customize the fields that must be filled in the express
registration form, select the checkboxes accordingly:
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powerupy

EMAIL GLOBAL MERCHANDISE GLOBAL QUESTIONS GLOBAL DISCOUNT

-]

RACE PASS DOCUMENT Q

Stride for Glory

May 1, 2026
Dashboard Setup Participants Invitations Teams Tools Reports Mobile checkout Virtual race
Express registration
By allowing users to complete registration quickly and fil out optional forms later.
Manage links Manage form/add-ons Participants with incomplete form
Particlpant Information
Select the questions participants must answer during express registration. Any remaining form questions can be completed later.
Participant name * First Name Last Name
+ Gender* Female
Male
+ Date of birth * Month v Day v Year v
Email address *
+ Day phone * = v .
Merchandise
Decide which merchandise is displayed to consumers during express registration.
+  Included t-shirt * Smnall $2000
Medium $2000

e To send registrants a reminder email to complete the full registration, select the participants and

click Send reminder email.
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Dashboard Setup Participants Invitations Teams Tools Reports Mobile checkout Virtual race

Express registration

By allowing users to complete registration quickly and fill out optional forms later

Manage links Manage form/add-ons Participants with Incomplete form
Searchby an v Q Search
NAME - GENDER DoB EMAIL ADDRESS CATEGORY PRICE TYPE LAST EMAIL SENT
Doe Jane  Female 2/5/1997 com  Running-Half marathon Individual Age group/open 11/13/2025 556 pm
Total: 1
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Send reminder emall

To {Participant's email}

From {Organization name}

.com
Reply to * com
Subject * Incomplete registration for {event name} - {cate
ACTIVE

UK

Finish your registration

Hi {Participant},

Your registration for {Event name} is almost complete.

You've selected {Category name} - {Price type name}, and just need to finish

your registration to confirm your spot.
We look forward to seeing you there!

Please use the following code to securely access the link to finish your
registration details:

{Verification code}

Complete my registration

CEig
-
[

Event detalls

{Event narme} - {Category name} - {Price type name}
Date: {Category start date}
Location: {Category location}

View

ﬂ My Events



A

To complete the express registration process, registrants can click the Complete registration link in
the Reminder email or the Complete registration button in MyEvents:

e For all express registration tickets in MyEvents:
o If the express registration form is incomplete, the system displays an “Incomplete form”
tag. Registrants can click Complete form to complete the registration.

4 EXPRESS REGISTRATION

& myself myself
= Running-1K - Individual Age group/open
) October 13, 2022 - November 14, 2029

% 5500 2182

Registration & GR code Complete form Transfer registration
Change category Purchase merchandise

REFER YOUR FRIENDS

0 @ @ «, https:ffendurancecui

o Ifthe express registration is completed, registrants can click Edit registration to make
changes.
o Both buttons are hidden 10 days after the event’s end.
e The system also sends a reminder email to registrants, which includes a link displaying all event
categories and price types. Registrants can complete the full registration form by:
1. Clicking the Complete my registration button.
2. Entering the verification code.
3. Completing the remaining fields.
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Incomplete registration for Stride for Glory - Running-Marathon

|©| 3 Reply | &) Reply All ‘ —» Forward ||ﬁ ||

< - .com>
To @ Fri 12/5/2025 11:18 AM

Retention Policy Active Network Default Retention Policy (7 years) Expires 12/3/2032

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures, To help protect your privacy, Qutlook prevented automatic download of some pictures in this message,

Finish your registration

Hi
Your registration for Stride for Glory is almost complete.

You've selected Running-Marathen - Individual Age group/open, and just need to
finish your registration to confirm your spot.

We look forward to seeing you there!

Please use the following code to securely access the link to finish your registration
details:

NeNmFX

Complete my registration
=]

CHECK IN QR CODE

Registration ID

R-10PT44XP20F

Event details

Stride for Glory - Running-Marathon - Individual Age group/open
Date: May 1, 2026
Location: address, LA, California, 12345, United States

=

To add merchandise, join or create a team, or make changes to your registration, please login
to your ACTIVE My Events account.

If you have questions, you can reach me at LCOl

3

Looking forward to having you join us!
286964
com

After completing the full registration form, the registrants will receive a confirmation email.
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