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Pausing trigger emails 

Staff users can now pause trigger emails and scheduled emails by selecting the AUI > EMAIL tab > 

Regular email > a desired trigger email and clicking the Pause button.  

 

After clicking OK, the status will become Paused. 

 

To resume the paused email, select it and click Continue and then confirm by clicking OK. 
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Active Results Update: Expanded Ranking Category Support 

We’ve upgraded Active Results.com to display all available ranking categories for your result! 

Previously, the feature was limited to a maximum of 3 ranking types—now, every category you 

configure will show up seamlessly, giving participants and organizers full visibility into results. 

Before: 

 

After: 

 

 


