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Pausing trigger emails

Staff users can now pause trigger emails and scheduled emails by selecting the AUI > EMAIL tab >
Regular email > a desired trigger email and clicking the Pause button.

Acrvesors @ e |

PEOPLE VOLUNTEER FINANCIALS EMAIL GLOBAL MERCHANDISE MORE - Q
Email
ACTIVE Works' email service enables you to send emails to large groups of recipients to promote your organization and drive registration. Robust reporting
tools feature detailed metrics to help you evaluate the effectiveness of your email communications.
To edit or view an email, select it from the list.
Regular email Volunteer email Regular templates Volunteer templates Unsubscribers
C] | Copy Delete Status  All v Q, Filter by description or subje( | Search
DESCRIPTION STATUS SCHEDULED FOR LAST UPDATED a SUBIECT SENT OPENED NOT DELIVERED
v On trigger 1/7/2026 0 4] [s]
Scheduled  9/15/2026 17/2026 0 o 0
Sending 12/4/2025 1 (] 0
Sending /2172025 1 0 0
Draft 1/5/2025 0 0 [}
marketing email - May Sent 10/11/2025 1 1 [s]
unsubscribe Sent 8/25/2025 1 1 o]
Sent 4/3/2025 1 1 [}
Draft 3/7/2025 [¢] (o] o)
upgrade Draft /2072024 [¢] (o] 0
i 2 3 4

After clicking OK, the status will become Paused.

=
Confirm X
Are you sure you want to pause this email? - its sending will be put on hold.
A A

To resume the paused email, select it and click Continue and then confirm by clicking OK.
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Regular email V teer Regular template: Vokunteer termg:
e Doiote Status Al v Q
v Paused Y1208 o o o
Schedued  9/%5/2026 V712026 o o o
Sendng /412025 1 0 )
Sending 1 0 )
Dratt /572025 o o o
marketing emai - May  Sent 10/1/2025 1 1 o
Sent 872612026 1 1 o
Sent 1 1 o
Draft 3712025 o o o
upgrade Draft 12072024 o o o

Confirm

Are you sure you want to resume this paused email?

Search
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Active Results Update: Expanded Ranking Category Support

We’ve upgraded Active Results.com to display all available ranking categories for your result!
Previously, the feature was limited to a maximum of 3 ranking types—now, every category you
configure will show up seamlessly, giving participants and organizers full visibility into results.

Before:
i Probl ith
F::: Final results thh?s";eV;L" ®@ Average pace
“ 00:46:00 07:24 mi
6 89 Gun time Chip time Average speed
Arlete 00:49:18 00:46:00 ') 81 mph
Overall - Running | 10K Overall female Female Masters
III 272 /3654 47 /1740 8 /655
After:
BB Final results Prob:]em witrr; Average pace
this resul
% 00:46:00 07:24 /mi
Arlete Gun time Chip time Average speed

——— 00418 00:46:00 ) 8t

I Overall - Running | 10K Overall female Female Masters
il 273 3654 47 ;739 7 /654
Femaleb0-54
17122
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