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New Timing Console event synchronization hub

To support seamless and secure distribution of participant and timing data to third-party providers,
event timers can now access the new Timing Console event synchronization hub from AUI. This
centralized dashboard removes closed-system limitations by providing secure timing APIs optimized
for race-day synchronization. By enabling direct sync actions with external software providers such as
ChronoTrack, event organizers can significantly reduce on-site bib assignment issues and
administrative overhead. This capability lays the foundation for a unified system architecture that
supports flexible and extensible data exchange, improves timer efficiency, and ultimately helps increase
registrations.

You can access the Timing Console from the AUI home page by going to Actions > Timing Console:

powerup}y neMay 3 | Help | Settings Choose logout
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On the Timing Console home page, you can view all timing synchronizations that have been created,
including:

e Synchronization name
e Organization name
e Lastsynced date and time
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A ﬁmingConsoIe 1 User name
Home Platform management Create timing sync
20 item(s) in total = All status v B All organizations v Q. Search by

~ Marathon 2026 Organization Last synced on T f:). e N
4/26/2026 Active Test 4/20/2026 9:00 am (GMT)
Organization Last synced on
e Event name goes here _ 2. -
4/25/2026 Triathlon Organization 4/20/2026 9:00 am (GMT)
® Event name goes here really really really re...  Organization Last synced on TS N
4/26/2026 Organization name really really really really really re..  4/20/2026 9:00 am (GMT) 4
Event name goes here Organization Last synced on N
4/25/2026 Organization name 4/20/2026 9:00 am (GMT)
° Event name goes here Organization Last synced on 3 . N
4/25/2026 Organization name 4/20/2026 9:00 am (GMT) -
Event name goes here Organization Last synced on
L Bt , NG o« -
4/25/2026 Organization name 4/20/2026 9:00 am (GMT)
Event name goes here Organization Last synced on
o “Vemnameg . no - -
4/25/2026 Organization name 4/20/2026 9:00 am (GMT)
Event name goes here Organization Last synced on
L Bt - H QG - -
4/25/2026 Organization name 4/20/2026 9:00 am (GMT)
ACTIVE Link Link Link Link Link Link & 2026 Active Network, LLC. All rights reserved.
e Actions

o Pause/Resume synchronization
o Download as CSV (for manual import)
o Manual sync now

. l I (:; "o %

o More actions

= Copy
= Delete
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[0 Copy

B Delete

You can also filter synchronizations by Status and/or Organization:

B All organizations v

v All
Org name goes here
Org name goes here

= All status v Org name goes here

Org name goes here

v All status
Org name goes here
® Connected Org name goes here
® Error Org name goes here
. Org name goes here
Inactive

Org name goes here

Managing timing and synchronization platforms

In the unified dashboard, event timers can now manage their timing and synchronization platform
integrations. This setup is configured through a dedicated Platform Management tab, where organizers
can create, view, edit, and delete timing platform connections. To prevent data corruption on race day,
the system enforces a strict delete validation rule. If an event timer attempts to delete a platform
integration that is actively mapped to one or more active Timing Sync profiles, the action is blocked,
and a validation message informs the user that the integration is currently in use. This safeguard
ensures that critical data streams remain uninterrupted throughout the event lifecycle.

To add a new platform, click Platform Management > Add Platform:

A TimingConsole O vayyin
Timing console Creata timing sync
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Platform management

No platform yst

Add platform

Then click + Add Platform and complete the following steps:

1. Enter the platform name.

2. Select the platform you want to connect with. If your desired platform is not listed, contact
ACTIVE Support to request additional platforms.

3. Click the Connect button. This will redirect you to the platform webpage to complete the
connection process.

4. You can click the Test API button at any time to check the connection status.

5. Remember to click Save before leaving the configuration page.

5
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Platform management

© Add platform

Name Platform
CT Ol ChronoTrack Live
Name
CT 02
Platform

ChronoTrack Live

& Connected

Test API @ API connected

Name Platform
CT 03 ChronoTrack Live
Name Platform
CT 04 ChronoTrack Live

Setting up participant synchronization mappings

Status

,s

Connected

- Connect

Cancel Save

Status

/s

Disconnected

Status .

/s

Disconnected

To map local event and registrant structures to external configurations, event timers can now customize

mapping criteria within the configuration interface. This setup supports mapping local registration
choice definitions to corresponding ChronoTrack registration options (regOptions), instead of relying
on legacy, inflexible race structures. Timers can also map participant demographics, including gender
definitions, to ensure target platform requirements are properly aligned. After a sync is created or
updated, a dynamic success prompt displays immediate actions based on the selected output type, such

as downloading integration credentials or triggering a baseline manual transfer.

To create a new timing synchronization:
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1. Click the Create Timing Sync button.

Timing console Platform management Create timing sync

Create Cancel

EVENTS DATA MAPPING

Active event

Select which event's registration data to use

Platform

Please select -

Output type

API

[ csv

Platform events

Please select v

2. Enter the event information to map an ACTIVE event to a timing platform event:
a. Select an ACTIVE event.
b. Choose a platform that has already been added in Platform Management.
c. Select the output type.
i. API
ii. CSV
d. Select a Platform event.
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Create Cancel

EVENTS DATA MAPPING

Active event

Marathon 2026 - 4/25/2026 v

Select which event's registration data to use

Platform
CT Ol v
Output type
API Test API
csv File format will be CSV

Platform events

CT event1 v
Ticket mapping

Marathon —> | Please select v

Half Marathon —>  Half Marathon -

10K —>  Not mapping v

5K —>  Not mapping v

1. Click the Next button to add Data Mapping:
a. All default form questions required for registration will be selected by default. You can
uncheck any fields as needed:
i. First name
ii. Lastname

iii. Gender
iv. DOB
v. Wave
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vi.
vii.
viii.
ix.

xi.
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Bib number

Email

Mobile phone

Address

Emergency contact name
Emergency contact phone number

Create Cancel

EVENTS DATA MAPPING
Sync fields
First name

Last name

Gender Allow specify gender

DOB
Wave

Bib number

Email

Mobile phone

Address

Emergency contact name

Emergency contact phone number

Custom questions

Q, Search

Custom question 1
Custom guestion 2
Custom question 3
Custom guestion 4
Custom question 5
Custom question 6
Custom question 7
Custom question 8

Cistam Anactinn Q



2. You can specify gender if you choose to use a custom question instead of the default Gender
question, since the default question only supports binary values (M/F):
a. Turn on Allow specify gender.
b. Choose a Source field and Target field under the Specify Gender section.
3. You can also add custom questions as needed.

EVENTS DATA MAPPING

Sync fields

First name
Last name
Gender Allow specify gender ()

DOB

Wave

Bib number
Email
Mobile phone
Address
Emergency contact name

Emergency contact phone number

Specify gender
Source field Target field
Please specify your gender = —»  Please select -

Value mapping

Male —  Please select -
Female =>» Please select -
Nonbinary - Please select -
Prefer not to say - Please select -

Custom questions

Q, Search

Custom question 1
Custom question 2

Custom question 3
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Executing manual and automatic synchronization updates

When managing participant data flow, event timers can now use both manual and automatic
synchronization methods. Once connected to a platform, synchronization starts automatically by
pushing data to the platform through the API. For on-demand operations, a Sync All button is available
directly on valid items in the timing sync list. After the button is clicked, a loading spinner immediately
disables the control to prevent accidental double-clicks during synchronization processing, and a
dynamic toast notification displays the success or failure status as soon as the request is complete. To
streamline ongoing operations, automatic background synchronization is triggered incrementally
whenever participant registration statuses change, such as during race transfers or cancellations.

e User name

Create timing sync

& Engiish ~

-4 TimingConsole

Platform management

Home

20 item(s) in total = All status v @3 All organizations v Q. Search by

Marathon 2026
4/25/2026

Event name goes here

4/25/2026

Event name goes here really really really really really re...

4/25/2026

Organization

Active Test

Organizatior

Triathlon Organization

Organization

Organization name really really really really really really really reall

Last synced on

4/20/2026 9:00 am (GMT)

Last synced on

4/20/2026 9:00 am (GMT)

Last synced on

4/20/2026 9:00 am (GMT)

] &i - S

n o -

Organizatior Last synced on

Event name goes here

-
4/25/2026 Organization name 4/20/2026 9:00 am (GMT)
Organization Last synced on
° E\.Jent name goes here ganiz Y 1 -
4/25/2026 Organization name 4/20/2026 9:00 am (GMT)
Event name goes here Organizatior Last synced on
LIt n o -
4/25/2026 Organization name 4/20/2026 9:00 am (GMT)
Event name goes here Organization Last synced on
o - g ‘ n o -
4/25/2026 Organization name 4/20/2026 9:00 am (GMT)
Event name goes here Organization Last synced on
° g neo - -

4/ 4/20/2026 9:00 am (GMT)

2026 Organization name

End of the list

ACTIVE ink  Lnk LUnk Lk  Link K © 2026 Active Network, LLC. All rights reserved.

Troubleshooting synchronization errors and retrying records

For records that fail to transmit, event timers can now easily diagnose and resolve issues through the
new Timing Console error-handling dashboard. When an error occurs during sync operations, a
warning icon appears in the main dashboard. Clicking this icon opens an error details popover that
includes passed versus failed summary statistics, a descriptive error message, and a paginated data
table. The table displays specific failure details, including the Registration ID, Participant Email, and
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error logic. The dashboard also includes a row-level Retry button, allowing users to reprocess
individual records directly from the log interface.

4 TimingConsole

Home Platform management Create timing sync

20 item(s) in total = All status v B3 All organizations Q

° Marathon 2026 O ation Last synced on " (_:). . >
4/25/2026 Triathlon Organization 4/20/2026 9:00 am (GMT)

~ Event name goes here Organization Last synced on * 1 e -

2 Triathlon Organization 4/20/2026 9:00 am (GMT) - s

° Event name goes here really really really really really re... COrganization Last synced on T -
4/25/2026 Organization name really really really really really really really reall..  4/20/2026 9:00 am (GMT) ¢
Event name goes here Organizatior Last synced on . -
4 26 Organization name 4/20/2026 9:00 am (GMT)

o FEventname goes here Organization Last synced on e -
4/26/2026 Organization name 4/20/2026 9:00 am (GMT) -

@ Eventname goes here Organization [EEEEEEr n o e -
4, 2026 Organization name 4/20/2026 9:00 am (GMT)

° Event name goes here TS -
4/25/2026 Organization name 4/20/2026 9:00 am (GMT) 4

e Eventname goes here Organization e cecch n Qo e -
4/25/2026 Organization name 4/20/2026 9:00 am (GMT)

End of the list

ACTIVE Link
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A ﬁmingConso[e ) e User name
Home Platform management Create timing sync
20 item(s) in total = All status v B3 All organizations v Q. Search by
Marathon 2026 erganzicy TosSeyroodon
° 4/25/2026 n < - -
/ anizas
' Synchronization errors
® Event name goes here @ 80 records synchronized E l l (:)' s -
4/25/2026 o
@ 20 records failed Retry
Event name goes here really really really re... I
° n o - -
4/25/2026
REG # EMAIL FAILED FOR FAILED ON
Event name goes here 1234667890  name@examplecom Failed reason really really 10/20/2026 e -
4/25/2026 really long 10:00 am (GMT)
1234567890 name@example.com Failed reason 10/20/2026
Event name goes here 3
[ N 10:00 am (GMT) b A -
4/25/2026
1234567890  name@examplecom Failed reason 10/20/2026
Event name goes here 10:00 am (GMT,
° ime g (amm n o - -
4/25/2026
1234567890 name@example.com Failed reason 10/20/2026
Event name goes here 10:00 am (GMT)
L Bl noQ - -
4/25/2026 1R RTRA ) TSRS
Event name goes here Organization Last synced on
o ° & o noQ - -
4/25/2026 Organization hame 4/20/2026 9:00 am (GMT)

End of the list

ACTIVE Link  Link Link Link Link Link

Active Network, LLC. All rights res:

Synchronization errors

& 80 records synchronized

& 20 records failed Retr
Yy

REG # EMAIL FAILED FOR FAILED ON

1234567890 name@example.com Failed reason really really 10/20/2026
really long 10:00 am (GMT)

1234567890 name@example.com Failed reason 10/20/2026

10:00 am (GMT)

1234567890 name@example.com Failed reason 10/20/2026
10:00 am (GMT)

1234567890 name@example.com Failed reason 10/20/2026
10:00 am (GMT)

1D2AARRTON namedmevamnle ~Aar Eailad 10/20/00°06
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MCP Integration

ACTIVEWorks now supports MCP (Model Context Protocol), an open standard that enables Al models,
such as ChatGPT, Claude, and Gemini, to securely access tools, data sources, and external systems. MCP
acts as a universal adapter,; allowing Al applications to connect to the ACTIVEWorks Endurance (AWE)
service and:

e View agencies they have access to

e Retrieve event, participant and revenue information

e Countregistrations and participants

e Look up registration and order details

e Analyze and summarize data using Al

You can integrate with this MCP service to analyze data, generate summaries, identify patterns, create
content, and answer user questions. The ACTIVEWorks Endurance MCP service provides read-only
access to data. Users can retrieve and analyze information through supported Al assistants, but cannot
create, update, or delete records.

For example, instead of manually creating reports, users can ask questions in plain English, such as,
"How many people registered for our events last month?" The MCP service translates the request into
the appropriate ACTIVEWorks Endurance API calls and returns the results directly within the Al client.

This Al-powered MCP service is designed to assist users by generating responses and
recommendations. In the current release, the only guaranteed functionality is tool discovery and
retrieval. Due to the probabilistic nature of Al models, output accuracy cannot be guaranteed. While the
service can generate useful insights and suggestions, results may vary and should be reviewed before
use. Users are responsible for validating generated information and determining the appropriate use of
any results produced by the service.

Prerequisites

Before initiating the integration process, ensure that the following prerequisites are met:

e An MCP-compatible client, tool, or application

Any client, tool, or platform that supports MCP connections. Examples include Claude Desktop
and Visual Studio Code (VS Code).

e The hostname of the ACTIVEWorks Endurance service used by the MCP client.
awapi.active.com
This hostname is specified in the AWE_HOST parameter. Enter the hostname only, without
https:// and without a trailing slash.

14
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e Authentication token

MCP tokens provide a secure authentication mechanism that allows your application to connect
to the MCP service and access enabled tools without requiring username and password
credentials.

To request a token, contact the ACTIVEWorks Endurance Support team. If you already have an
API token, you can continue using it.

When requesting a token, specify the permissions you need:
- PEOPLE_AND_GLOBAL_SEARCH — people and registration counts and searches
- VIEW_PARTICIPANT_DATA or EVENT_FINANCIAL_REPORTS — order and payment lookup
- Agency financial-report permission — revenue queries, granted per agency
Users can access only the data that their ACTIVEWorks Endurance account is authorized to view.
Authentication tokens are sensitive credentials and must be stored securely.
e Node.js 18.0 or later
A JavaScript runtime required to run the MCP server and related scripts.
e npm
The Node.js package manager used to install and manage project dependencies.
o (it

A version control system used to download the MCP server source code.

Configuring an MCP client to connect to the AWE MCP service

This section explains how to configure an MCP-compatible client to connect to the AWE MCP service.
Because users may work with different MCP-compatible tools and applications, some configuration
steps vary by platform. However, all integrations follow the same core principles demonstrated in the
examples below, such as configuring Visual Studio Code with GitHub Copilot.

Install the MCP SDK

Complete the following steps in a terminal or command prompt.

1. Clone the MCP SDK source code from the GitLab repository to your local computer.

git clone https://github.com/globalpayments/an-mcp-server.git
cd an-mcp-server

2. Install the dependencies required by the MCP SDK.

npm install

3. Build the SDK to generate the files required by the MCP client.

npm run build:clean && npm run build

15
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A Success message is displayed when the build process completes.

Connect to the AWE MCP service

Configure Visual Studio Code with GitHub Copilot

1. Create a.vscode folder in your workspace.

2. Create a file named mcp.json.

3. Time zone and country code values are optional.

4. Copy and paste the following AWE MCP configuration into the file. Time zone and country code
values are optional.

5. Click Start and enter the token. To keep the token secure, use an input prompt for
AWE_PROXY_AUTHORIZATION rather than storing the token directly in the configuration file.

6. Save the file.

{
"servers": {
"awe": {
"type": "stdio",
"command": "node",
"args": [
"lib/index.js"
1,
"cwd": "/absolute/path/to/an-mcp-server",
"env": {
"PRODUCT": "awe",
"AWE_HOST": "awapi.active.com",
"AWE_SECURE_PROTOCOL": "true",
"AWE_TIME_ZONE": "America/Denver",
"AWE_PHONE_COUNTRY_CODE": "1",
"AWE_PROXY_AUTHORIZATION": "${input:awe-token}"
}
}
¥
"inputs": [

16
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{
"type": "promptString",
"id": "awe-token",
"description": "AWE pre-assigned token",
"password": true
}

Configure Claude Desktop

1. Open Settings > Developer > Edit Config.

2. Open or create the claude_desktop_config.json file.

3. Copy and paste the following AWE server configuration into the claude_desktop_config.json file.
Time zone and country code values are optional.

4. Save the file.

5. Fully quit and reopen Claude Desktop.

"mcpServers": {

"command": "node",
"args": [
"/absolute/path/to/an-mcp-server/lib/index.js"

I,

"cwd": "/absolute/path/to/an-mcp-server",

"PRODUCT": "awe",

"AWE_HOST": "awapi.active.com",
"AWE_SECURE_PROTOCOL": "true",
"AWE_TIME_ZONE": "America/Denver",
"AWE_PHONE_COUNTRY_CODE": "1",

"AWE_PROXY_AUTHORIZATION": "your_awe_token"

17
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Performing a basic connectivity test

After completing the configuration, verify that the MCP service is running correctly and that the AWE
tools are available in your MCP client. A successful integration means that the MCP server starts
without errors, the AWE tools are loaded, and requests to the AWE service can be completed
successfully.

1. Open the MCP client.

2. Confirm that the AWE MCP server appears in the list of configured MCP servers.
3. Run a simple AWE query, such as listing agencies.

4. Verify that the query returns results without authentication or connection errors.

After the test is complete, you can begin interacting with AWE data through your MCP-compatible client
using the available AWE tools.

Troubleshooting

If you encounter issues while connecting to or using the AWE MCP service, review the following
troubleshooting information. Common issues include authentication failures, unavailable AWE tools,
and request timeouts. These checks can help verify your configuration and identify potential causes of
connection or performance issues.

e Authentication errors

= Verify that AWE_PROXY_AUTHORIZATION contains a valid authentication token.
= Restart the MCP server after updating the token.

e No AWE tools are available

= Verify that PRODUCT is set to awe.

= Verify that AWE_HOST is configured correctly.

= Confirm that the MCP server starts without errors.

= Verify that AWE_HOST contains the hostname only. A value that includes https:// or a
trailing slash prevents the server from starting.

18
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Supporting GoFundraise donations during registration

Event directors can now enable GoFundraise-integrated donations for their events, allowing
participants to make a donation as part of the registration checkout process. Donations are supported

in USD.

You can now configure the following donation settings:

1. Minimum donation amount.

2. Fast donation amounts, which display as quick-select cards on the CUI registration form so users
can choose a preset amount. A maximum of four fast donation amount cards are supported.
Mandatory donations, which require participants to make a donation during registration when

enabled.

19
ACTIVE | Product Release

Giving

Online fundraising platforms

Before connecting to a fundraising event, please ensure that the fundraising event exists on the fundraising platform. You can submit
your fundraising event to a fundraising platform via your charity account. If you are not a charity, then please contact the fundraising
platform.

m the 3rd party platform may not be guaranteed

© Data Integrity Notice )
=nitly.

to be accurate. It's ad
PLATFORM FUNDRAISING EVENT
. Making a Differencet) & O =
GoFundraise [
Starts on Jan 1, 2007 | Unspecified location m s B
Mandatory fundraising

Enable mandatory fundraising by price type

Donation settings

Donation options will be activated in the registration form only if your charity or charities support donations.

Minimum amount * 10.00 usD
Fast donation amount * 500 uso @
1000 usb ©
2500 usb ©

© Add fast donation amount

+ Donations are mandatory

Please be aware that if a donation is mandatory during registration, only charities that support donations will be shown on
the CUI registration process.
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