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New Features

COMMUNICATIONS: unsubscribe users

You can now unsubscribe users from AW Swimming emails by adding their email addresses under the
COMMUNICATIONS > View all emails > Unsubscribes tab:
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. . Communications
View all emails

View all emails

View all texts

All Draft Sent Scheduled .
Create email/text

Users on this list will no longer receive emails

Create an email

Add Create a text

Frequently asked questions

Ema Unsubscribe date Unsubscribe from
How do | send emails?
alina.george@active.com Mar 13, 2022 i‘
How do | create an email
[ template?
B How do | customize items on
_ email template?
[ ]

How do | send text messages?

To allow unsubscribed users to receive emails again, delete them from the list by clicking the ¥ icon.

VIP invitation enhancements

The layout of the VIP invitation workflow has been enhanced for ease of use:

e New Actions icons.
e More informative text.

Home = VIP invitations
VIP groups Create VIP group
Group name Athletes Create date Invitation history Actions

VIP group - male 2 Mar 13, 2022 0 V4

VIP group - Female 16 Feb 27, 2022 1 ra

VIP group 6 1 Feb 23, 2022 0 ra

VIP group 5 2 Jan 24,2022 1 ra
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publication may be reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
computer language, in any form or by any means, electronic, mechanical, magnetic, optical, chemical, manual,
or otherwise, without prior written permission. You have limited permission to make hard copy or other
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reproduction shall carry this copyright notice. No other rights under copyright are granted without prior
written permission. The document is not intended for production and is furnished “as is” without warranty of
any kind. All warranties on this document are hereby disclaimed including the warranties of merchantability
and fitness for a particular purpose.

About ACTIVE Network, LLC

ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for
things to do and helps organizations increase participation in their activities and events.

For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.

ACTIVE Network, LLC

Dallas Corporate Office

5800 Granite Parkway - 12th Floor
Plano, Texas 75201
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