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Release Summary 
The purpose of this Release Notes document is to 
provide a brief, informative summary of the items 
updated or added in this product release.  
 
Besides providing this document, we will also update 
existing documentation in the Help Center to show 
updated workflows. If you have additional questions 
about this release, please contact the Support team. 
 
Release 10.0 is mostly comprised of the new 
document upload feature.  This allows parents to 
electronically upload required program documents 
that can then be viewed and accepted by 
organizational admins.  New tools have been added 
to LeagueOne to make it easier to accept documents 
and also to accept outstanding check payments.  
 
In addition, admins can now attach and manage non-
program related documents to any person on the 
Person Maintenance page.  This is useful for filing 
miscellaneous documents with the relevant individual.  
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Enhanced Product Features 

Document Management 

Organizations can now specify that required documents 
can be uploaded electronically.  By default this is turned 
OFF, so you will need to turn this feature on if you wish 
to use it by accessing Organization > Documents > 
Document Manager. 
 
Note that it is possible to select more than one method 
of accepting documents – the By Upload feature is in 
addition to the current email, mail, and fax methods. 

 
 
 
 

If you wish to control document delivery at the individual 
program level, then you can specify this when you 
create a program document.  This is useful if you want 
to specify a document that you want sent by email only, 
but all other documents would be accepted by upload 
only. 
 
If you specify that a document can be delivered “By 
Upload”, then parents will see the upload document 
button after they have completed registration. 
 

  
 
 
 

For admin users, we have also added new tools to 
support electronic document upload (replacing the 
existing Online Doc Reg Management Page); a new 
page for Document Management and a new page for 
Check Management.  You can find both of these pages 
in the Players menu.  We hope you will find these pages 
both attractive and easy to use. 

 
 
 



 

Document Management 
 
Use this page to view required program documents.  
Filters are available to allow you to easily target those 
programs or individuals you would like to view.  Use the 
Update Status action to record when a document is 
received.  Emails are automatically sent to the primary 
guardian when a document is accepted.  

 
 
Check Payment Management 
 
Use this page to record outstanding check payments.  
Filters are available to allow you to easily target those 
programs, teams, or individuals you would like to view.  
Use the Record Check feature to record the check 
payment including amount, check number, and notes.  
Emails are automatically sent to the primary guardian 
when a check is received. 

 
 

 

Non-Program Documents 

You can now attach any type of non-program 
documents to any player or staff member on the Person 
Maintenance page.   
 

 

Online Registration Updates 

We continue to update Online Registration to make our registration flow even easier for your parents (we hope 
you’ve noticed!).  In this release we have completely redesigned the receipt page to make it cleaner and simpler to 
understand, and made a number of cosmetic updates to improve the overall appearance of Online Registration.  
Look for more updates in this area in the next few releases as we continue to improve the user experience in 
LeagueOne. 

Program Transfer Updates 

In LeagueOne Release 9.8, we released the Program 
Transfer capability and we continue to update and 
improve this important feature. We’ve added a column 
on the Program Participants page to show you the 
Complete Form status after a transfer (this indicates 
whether the parent has completed the registration form 
after the transfer is complete). 
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About ACTIVE Network, LLC 
ACTIVE Network, LLC is a technology and media company that helps millions of people find and register for things 
to do and helps organizations increase participation in their activities and events.  
 
For more information about ACTIVE Network, LLC products and services, please visit ACTIVEnetwork.com.  
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717 North Harwood Street 
Suite 2500 
Dallas, TX 75201 
 

 
 
 
 
 
 
 


